3AKOH

POCCHMCKOM ®EJJEPAIINN

O 3ammTe nmpaB nmorpedouTesei

(Hosas pedaxyus, uznosxcennasn 6 @edepaivHom 3aKone
om 09.01.1996 Ne 2-D3)

(B pedaxyuu ghedepanvruvix 3axkonos om 17.12.1999 No 212-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 N 171-D3,
om 27.07.2006 Ne 140-D3, om 16.10.2006 Ne 160-D3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-D3,
om 23.07.2008 Ne 160-D3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 No 162-D3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-D3, om 02.07.2013 N 185-D3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-D3,

om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-D3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 No 144-D3,
om 31.07.2020 Ne 290-D3, om 08.12.2020 No 429-D3,
om 11.06.2021 Ne 170-D3, om 01.05.2022 No 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 Ne 478-D3)



Hactosmmuii  3akoH peryiaupyeT OTHOUICHHS, BO3HUKAIOIIUE MEXIY
NOTPEOUTEISIMU M U3TOTOBUTEIISIMH, UCIIOJHUTENISIMUA, UMIIOPTEPAMH, TPOAABIIAMH,
BJIa/IebIIaMH arperaTropoB MH(pOpMaLnu o ToBapax (yciyrax) npu Npojaaxe ToBapoB
(BBIMOJIHEHUN PpaboOT, OKa3aHUM YCIYT), YCTaHABIMBAeT MpaBa MOTpeOUTeNel Ha
npuoOpeTeHre TOBapoB (paboT, yCIIyT) HaAJIekKAIIero KayecTBa U 0€30MacHbIX s
YKU3HH, 3I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKpY>KAIOIIeH cpeibl, MOIyYeHHe
uHdOopMaIu 0 ToBapax (paboTax, yciuyrax) v 00 HX U3rOTOBUTENAX (MCIIOTHUTEIIAX,
npojaBIax), O BIAJENbLIaX arperaropoB uH(popMalnuu O TOBapax (yciyrax),
IPOCBEIICHNE, TOCYTAPCTBEHHYIO U OOLIECTBEHHYIO 3alllUTy UX UHTEPECOB, a TAaKKe

OTpeeNIIeT MEXaHU3M peall3allii 3THX TpaB. (B pedakyuu gedepanvhblx 3aKOHO8
om 21.12.2004 Ne 171-®D3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHBIC MNOHATHA, NUCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENh - TPAXKIAaHUH, UMCIOIUN HAMEPEHHUE 3aKa3aTh WIA IPHOOPECTH
aM00 3aKa3bIBAIOIINM, MPUOOPETAIONINI WM HCIOJB3YIONINI TOBaphl (padoThI,
YCITyTH) UCKIIOYHUTEIBHO IS JTUYHBIX, CEMEHHBIX, JOMAITHUX W WHBIX HYXKI, HE

CBSI3aHHBIX C OCYIIIECTBICHUEM MPEANPUHUMATENHCKON NeATeIbHOCTH; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

W3TOTOBUTEIIb - OPraHU3alMsl HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPABOBOU
(GhOopMBI, a TaKKe MHANBUIYATBHBIN MPEATPUHAMATEIb, TTPOU3BOISAIINE TOBAPHI IS

peaau3anm notpeoburensam; (B peoaxkyuu Deodepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

WCTIOJTHUTENb - OpraHu3allusl HE3aBUCUMO OT €€ OpPTraHU3alMOHHO-TIPABOBOM
(bOopMBI, a TaKKe WHIWUBUIYATBHBIN TPEIPUHUMATEITb, BEITIOTHSIONINE PAOOTHI HITH
OKa3bIBAIOIINE YCIyTH TOTPEOUTENAM IO BO3ME3THOMY JOTOBODY; (B pedaxyuu
Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

MPOJABEL - OPraHW3alMs HE3aBUCUMO OT €€ OPraHUu3alMOHHO-IIPABOBOU
bopMbl, a TakXke WHIUBUIYAJIbHBIM MNpPEANPUHUMATENb, PEATU3YIOLUIUE TOBAPHI

NOTPEOUTENSIM IO JOTOBOPY KYIUTU-TIPOoAaxu; (B pedaxkyuu PedepanbHo2o 3aKoHa
om 17.12.1999 No 212-D3)

abzay,; (Ympamun cuny - @edepanvruiil 3axon om 21.12.2004 Ne 171-D3)



HEIOCTaTOK ToBapa (paloTbl, yCIyru) - HECOOTBETCTBHE TOBapa (paloThl,
yCIIyTH) WU 00S3aTeNbHBIM TPeOOBaHUSM, MPEIYCMOTPEHHBIM 3aKOHOM OO B
YCTAaHOBJICHHOM UM TIOPSIIKE, WM YCJIOBUSM J0ToBOpa (IIPH WX OTCYTCTBUU WIIU
HETIOJTHOTE YCJIOBUM OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSIM), WIH IICNISAM, IS
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojia 00ObIYHO UCTIONB3YETCS, UM 1IEJISIM, O
KOTOPBIX MpoJiaBel] (MCIOMHUTENb) ObLT MOCTABIEH B U3BECTHOCTh MOTpEOUTEIEM
IpU 3aKJIF0OYEHUH JOTOBOPA, WK 00pa3ily  (WJIM) OMUCAHUIO MPH MPOJake TOBapa

nmo oOpasny u (W) M0 omnucaHuio; (B pedakyuu ¢hedepanrvhvix 3aKOHOB
om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

CYIIECTBEHHBI HEIOCTAaTOK ToBapa (paboOThl, YCIYTH) - HEYCTPaHUMBIHA
HEJOCTaTOK WJIM HEJAOCTAaTOK, KOTOPBIH HE MOXET ObITh YycTpaHeH 0e3
HECOPa3MEPHBIX PACXOJ0B WIM 3aTpaT BPEMEHU, WM BBISBISETCS HEOJHOKPATHO,
WIM TPOSBIAETCS BHOBb IIOCJIE€ €r0 YCTPAHEHUs, WU JPYrue MoJ00HbBIE
HENOCTaTKy; (B pedakyuu gedepanrvhvix 3axkonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

0e3omacHOCTh ToBapa (paboTel, yciayru) - 0e30macHOCTh ToBapa (paboThI,
YCIIYTH) JUIS dKU3HU, 310POBbS, UMYILIECTBA TOTPEOUTEIS U OKPYKAIOLIEH Cpebl TPU
OOBIUHBIX YCJIOBUSIX €ro HCIIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKH U
YTHIW3allMK, a TakkKe Oe30MacHOCTh MpoIlecca BBIMOJHEHUS pabOThl (OKa3aHUs
ycnyru);

YIOJIHOMOYEHHAs  W3TOTOBUTENEeM  (MPOJABIIOM)  OpPraHM3aIus  WIH
YIOJIHOMOYEHHBIH M3rOTOBUTENIEM (mpoaaBIOM) VHAUBUIY AJIbHBIN
NpeArnpuHUMATENb (J1ajee - YIIOJIHOMOUYEHHAs] OpraHu3alusl Wik YIOJIHOMOYEHHBIH
VWHAUBUAYAJIbHBI  OpeInpUHUMATEIND) - opraHu3anus, OCYULIECTBIISIOIAs
OTIPENICTICHHYIO JIeATEIbHOCTh, WM OpTraHu3allys, CO3/laHHas Ha TEPPUTOPUHU
Poccuiickoit @eaepauu U3roToBUTENIEM (MPOJABIIOM), B TOM YHCJI€ UHOCTPAHHBIM
W3TOTOBHUTENEM (MHOCTPAHHBIM TPOAABIIOM), BBHITIOJHSAIOIINE  OMpPEACTICHHBIC
GyHKIIMM HA OCHOBAaHWMM JIOTOBOpa C W3TOTOBUTENEeM (TIPOJABIIOM) U
YIOJIHOMOYEHHBIE UM Ha MPUHSATUE U YJIOBIETBOPEHUE TpeOOBaHU MOTpEeOUTENEH B
OTHOLIEHUU TOBapa HEHAAJEXKallero KadecTBa, JUOO0  HWHAWBHUAYaJIbHBIN
pEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Pocculickoit denepanuu,
BBITIOJTHAOIINK OTIpeieNieHHbIe (PYHKIIMK HA OCHOBAaHUH JIOTOBOPA C U3TOTOBHUTEIIEM



(MpoaBIIOM), B TOM 4YHCJIC€ C HMHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAHHBIM
IPOABIIOM), ¥ YIIOJTHOMOYCHHBIH UM Ha MPUHITHE W yIOBICTBOPCHUE TPEOOBaHUI
notpeburTeneii B OTHOIICHWHM TOBapa HEHAUICKAIIETr0 KadecTBa; (/JonoineHue
abzayem - @edepanvuviii 3akon om 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHU3alKsg HE3aBUCUMO OT OPraHU3alMOHHO-TIPABOBOM (HOPMBI
WIM WHIUBUIYAJIbHBIA MPEIIPUHUMATENb, OCYLIECTBISIOIINE UMIOPT TOBapa AJis
ero MOCIIETYIOIIEN peanu3annuu Ha TEPPUTOPUH Poccutickon
Ddenepanuu; ({onornenue abzayem - Pedepanvuviii 3axon om 21.12.2004 Ne 171 -
D3)

BJazienel arperaropa uHdopmamnuu o ToBapax (yciyrax) (manee - Biajesell
arperaropa) - OpraHu3aIus He3aBUCUMO OT OPTraHU3alMOHHO-TIPABOBOM (POPMBI THOO
VHAUBUAYAJIbHBIN IPEANPUHUMATENb, KOTOPBIE SBISIOTCS BIAJEIbLIAMH IPOTPaMMBI
JUTSL AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH U (WJINM) BiaJeTblaMU caliTa U (WJIH)
CTpaHUIIBI caiiTa B MH()POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTu "UHTepHeT" n
KOTOpBIE MPEOCTABISAIOT MOTPEOUTENI0 B OTHOILICHWU OIPEIEICHHOIO TOBapa
(ycmyru) BO3MOXHOCTh OJTHOBPEMEHHO O3HAKOMUTBHCA C MPEAJIOKEHHEM TpojaBlia
(MCIONHUTENS) O 3aKIOYEHUM JO0roBopa KYIUIM-IIPOJAXH ToBapa (IOroBopa
BO3ME3HOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C NMPOAABIOM (MCIOJHUTEIEM) TOTOBOP
KYIUIU-TIPOAQKU (IOTOBOP BO3ME3JHOIO OKa3aHUs YCIYT), a TaKKe MPOU3BECTH
MpPEeABAPUTETHHYIO OTUIATy YKAa3aHHOTO TOBapa (YCIyTH) MyTeM HAIMYHBIX pacYeTOB
100 mepeBoa ACHEKHBIX CPEJICTB BIIAJICIbIy arperaropa B paMKax MpUMEHSIEMbIX
(GopM Ge3HATMYHBIX PACYETOB B COOTBETCTBHMH C IIYHKTOM 3 cTaThu 16! HacTosmero
3akoHa wu @DenepanbHbiM  3ak0oHOM  OT 27 utoHst 2011 roma  Ne 161-®3
"O HauMoHaNbHOW MaTexXHOU cucreme". (/Jononnenue abszayem - Dedepanvhblil
sakon  om 29.07.2018 Ne 250-®D3) (B pedaxkyuu  DedepanvHozo  3aKOHA
om 31.07.2020 Ne 290-D3)

I''TABA 1. OBIIIME ITOJIOKEHUSA

Crartbs 1. IIpaBoBoe peryiupoBaHue OTHOIIEHUH B 00JIaCTH 3a1MThI

npaB norpeodourtesiei



1. OTHomIeHHsT B 0OJIACTH 3alIUWTHl TIpaB TOTPEOUTENCH PpPEryIupyrOTCS
['paxxnanckuMm konekcom Poccuiickoit denepannu, HACTOSIIMM 3aKOHOM, JIPYTUMHU
dbenepanbHBIMU 3aKOHAMU (J1aJiee - 3aKOHBI) U MPUHUMAEMBIMU B COOTBETCTBHUH C
HUMHM HWHBIMM HOPMATHMBHBIMM MPABOBbIMU akTamu Poccuiickoin ®enepauuu. (B
peoaxyuu Deoepanvroeo 3axona om 21.12.2004 Ne 171-D3)

2. IlpaButensctBO  Poccmiickoir  @epepanu  HE  BIpaBe  NOpyYaTh
denepanbHbBIM OpraHaM HCIOJHUTEIBHOM BJIACTH MPUHUMATH aKThl, COJEp Kalllue

HOPMBI O 3aIlIUTE ITPaB NOTPEOUTEIIEH.

[IpaButensctBO Poccuiickoii @enepanuu BopaBe U3AaBaTh s IOTPEOUTENS U
npojaBla (M3rOTOBUTENS, HUCIHOJHUTENS, YIOJIHOMOYEHHOW OpraHu3alu Wid
YIIOJITHOMOYEHHOTO HMHJIMBUAYAJIBHOTO MNPEINPUHAMATENS, UMIOPTEpa, BIIaJIEIbLa
arperatopa) mpaBuiia, 00si3aTeIbHbIC MPU 3AKITIOYCHUH U UCTIOJHEHUHU MyOINIHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUTU-TIPOJAXKH, YHEPrOCHA0KEHHs, I0TOBOPOB
O BBITIOJIHEHUH paboT U 00 oKa3zaHuM yciyr). (Jononnenue abzayem - QedepanbHulil
sakon  om 21.12.2004 Ne 171-D3) (B pedaxkyuu  Dedepanviozo  3aKOHA
om 24.04.2020 Ne 144-D3)

Ab3ay. (H{onoanenue abzayem - Dedepanvhwiii 3axon om 25.11.2006 Ne 193-
D3) (Ympamun cuny - @edepanvruiii 3axkon om 18.07.2011 Ne 242-P3)

Crartbs 2. MexayHapoaHblie 10roBopbl Poccuiickoii @egepanumn

1. Eciin MextyHapoaHbIM qoroBopoM Poccuiickoit deaepaiiuu yCTaHOBIICHBI
WHBIC MpaBWia O 3alIUTE MpaB MOTpeOUTeseH, 4eM Te, KOTOphIE MPETyCMOTPEHBI
HACTOSAIIMM 3aKOHOM, MNPHUMEHSIOTCS TMpaBujia MEXIYHApOAHOTO JoroBopa. (B
peoakyuu Dedepanvroco 3axona om 08.12.2020 Ne 429-D3)

2. PemieHnss MEXrocyJapCTBEHHBIX OpraHOB, IIPUHATBIE HA OCHOBAaHUU
MOJIOKEHUM  MEXIYHapOAHBIX AOroBopoB Poccuiickorn @enepaunu B UX
UCTOJNIKOBaHUM, npotusBopevamieM Koncrtutynuum Poccuiickon ®enepauuu, He

NoJUIe)KaT UCToJHEHUIO0 B Poccuiickont @enepanuun. Takoe NMpoTUBOpPEUYUE MOXKET



OBITh YCTAHOBJICHO B IOPAAKE, OIPCACICHHOM (beﬂepaJIBHI:-IM KOHCTUTYLIMOHHBIM

3aKOHOM. (/[ononnenue nynkmom - @edepanvhviil 3akon om 08.12.2020 Ne 429-D3)

Cratbs 3. [IpaBo norpeduTesieid Ha MPOCBelleHUE B 00JIACTH 3aAIUTHI

npaB norpeoduTesiei

1. [IpaBo moTpebuTeneii Ha MpOCBEIIEHWE B OOJNACTH 3allUTHl IpaB
notrpebureneil oOecnedynBaeTcss TOCPEICTBOM BKIIOUEHHUSI COOTBETCTBYIOLIMX
TpeboBaHMil B (eaepajibHble TOCYJapCTBEHHbIE 00pa30BaTEIbHBIE CTAaHAAPTHI U
oOpa3zoBarenbHbIE MPOTPAMMBI, a TakKXK€ IOCPEICTBOM OpPraHU3AIMH CHUCTEMBbI
uH(popmaIu norpedbureneit 00 Ux mpaBax U 0 HEOOXOAUMBIX JIEHCTBUAX IO 3aAIUTE
3TUX 1paB. (B peoakyuu @edepanvrozco 3akona om 02.07.2013 Ne 185-D3)

2. B mensx peanuzanuu mpaBa MoTpeOUTeNel HAa MPOCBElIeHHE B 001acTu
3allMThl TPaB NOTPEOUTENIEd OpPraH rocCyJapCTBEHHOTO HAA30pa OCYIIECTBIISIET
dbopMupoBaHUE W BEACHHE OTKPHITOTO M OOIIEIOCTYIIHOTO TOCYAapCTBEHHOTO
MH(OPMAIIMOHHOTO pecypca B 00JIACTU 3alllUTHI MpaB MOTpeOHUTeNnel, KauecTBa U
0e30macHOCTH TOBapOB (padoT, yCIIyT) B OPSAIKE, yCTaHOBIEHHOM [IpaBuTenscTBOM
Poccuiickoit  ®enepauuu. (Jonoanenue nynkmom -  Dedepanvhvili  3aKOH
om 11.06.2021 Ne 170-D3)

Cratbi 4. KadyecTBO TOBapa (padoThl, yCJIyru)

1. IlpomaBeny  (ucmonHUTENb) 00s3aH  TEpenatbh MOTPEOUTENIO  TOBap

(BBITIOJIHUTH PabOTY, OKa3aTh YCIYTY ), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTcyTCTBUU B IOTOBOPE YCIOBUI O KauecTBe TOBapa (PabOThl, YCIyTH)
npojiaBell (MCIOJIHUTENb) O0053aH TMepenaTh IMOTPEeOUTENt0 TOBAp (BBIOJHUTH
paboTy, OKazaThb YCIyTy), COOTBETCTBYIOIIMK OOBIYHO  MPEIbIBISEMBIM
TpeOOBAHMSIM U IPUTOAHBIN IS TIEJEH, U1t KOTOPBIX TOBap (paboTa, yciayra) Takoro
poma  O0OBIYHO  WCHONB3yeTcs. (B pedaxyuu Dedepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)



3. Ecniu npoaasent (MCHOTHUTENH) MPHU 3aKIIFOYEHUH I0TOBOpa ObLT MOCTAaBJICH
noTpebureneM B M3BECTHOCTh O KOHKPETHBIX LEIsIX MPUOOpeTeHus ToBapa
(BBIMOJTHEHUST Pa0OThI, OKAa3aHWs YCIyTrH), MOpoAaBel] (KUCIOJHUTENh) 00s3aH
nepenaTtb NoTpeOuTeN0 ToBap (BBIMOJHUTE pabOTy, OKa3aTh YCIyTy), MPUTOAHBINA

JJIA UCITIOJIB30BaHUsS B COOTBETCTBHH C 3THUMU LCIISIMU.

4. IIpn mponmaxe ToBapa mo oOpa3ily W (WIM) OMHMCAHUIO MpoJaBel o00s3aH

nepeaaTh NOTPeOUTEII0 TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ity U (WIIH) OTIMCAHUIO.

41, TIpu npopmaxke OTHENBHBIX BHAOB TEXHHYECKH CIIOKHBIX TOBAPOB C
IpEeIBapUTEIBLHO YCTaHOBJIEHHBIMU porpaMmMamu TS 3JIEKTPOHHBIX
BBIUMCIUTEIBHBIX ~ MAIIUH  TOTpeOuTeNt0  oOecrneymBaeTcsi  BO3MOXHOCTh
UCIIOJIB30BAaTh OTACIIbHBIE BUbl TEXHUYECKHU CI0KHBIX TOBApPOB C IPEIBAPUTEIBLHO
YCTAHOBJICHHBIMA IIPOTpaMMaMH U1l DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
CTpaHaMU MPOUCXOXKICHHS KOTOPBIX ABILIIOTCS Poccuiickas denepanus uim qpyrue
roCyJapcTBa - 4ieHbl EBpa3nuicKoro 3KOHOMMUYECKOTO cOro3a. Ilepeuens oTaenbHbIX
BUJIOB YKA3aHHBIX TEXHUYECKU CIIOKHBIX TOBAPOB, NOPSAOK COCTABJIEHUS U BEACHUSA
IIEPEYHs] TPOTrpaMM JUIsL DJIEKTPOHHBIX BBIYHCIHUTENBHBIX MAIIWH, CTPAHAMHU
IIPOUCXOXKIEHU KOTOpbIX sABIsIIOTCA Poccuiickas @Dexepauyss Wik Apyrue
rocyJ1apCTBa - WIeHbl EBPa3sMICKOr0 3KOHOMHYECKOIO CO03a U KOTOPBIE JOJIKHBI
OBITh IIPEIBAPUTEIBLHO YCTAHOBJICHBI, M MOPSAOK MX MPEABAPUTEIBLHON YCTaHOBKH,
BKJIIOYasi TpeOoBaHMA K (GYHKIMOHUPOBAHUIO, ompenenstorcs [IpaButenbcTBoM
Poccuiickoinn @enepanmu.

[IpenBapurenbHO  yCTAaHOBJIEHHBIE  NPOrpamMMbl Ui 3JIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIINH, HCIOJb3YEMBbIE IMOTPEOUTEIEM Ha OTICJIbHBIX BHUIAX
TEXHUYECKH CIIOKHBIX TOBAapoOB I JOCTyna K wuH(popmamuu Ha caiTax B
UH(OPMAITMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "UnTepuer", JIOJKHBI
o0ecreunBaTh BO3MOXHOCTh HCIOJb30BaHUsS O€3 JOMOJHUTENbHBIX HACTpoeK (10
YMOJIYaHUIO) TOUCKOBOM CHCTEMBI, CTPAHON MPOUCXOKICHHUSI KOTOPOM SIBISETCS
Poccuiickass @Pepepanus winm  Ipyrue  rocyAapcrBa - WIEHsl  EBpa3uiickoro
PKOHOMHUYECKOTO CO03a, B IOPsAKE, ycTaHOBIEHHOM lIpaBurensctBom Poccuiickoi
®enepanuu. TpeOoBaHus K YyKa3aHHON TOHMCKOBOW CHCTEME U TIOPSJIOK €€
onpeneneHus ycrtanaBnuparorces [IpaBurensctBoM Poccuiickon Oenepamumn.



[IpenBapuTelbHO  YCTAaHOBJICHHBIE  NPOTPAMMBI  JJII  DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAaIllMH, HCIOJIb3yeMble MOTpeOUTENIeM Ha OTIEIbHBIX BHIAX
TEXHUYECKHU CJIOKHBIX TOBApOB, JOJKHBI B TOM YHCJIE BKJIIOYATh MPOTrPpAMMY IS
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, KOTOpas IPEAHAa3HA4YC€Ha ISl IIOMCKA,
MIPOCMOTPA ¥ MPUOOPETEHUS IPOTPaAMM JJIS AJIEKTPOHHBIX BEIYUCIUTEIHHBIX MAIIIUH,
MIPUMEHSIEMBIX TOTPEOUTEISIMH C UCTIOJIB30BAHUEM TEXHUYECKH CJIOKHBIX TOBApPOB
(manmee - eaAMHBIA MaraswH TPWIOKEHUN), W (PYHKIIMOHHMPOBAHHWE KOTOPOU
OCYIIECTBJISIETCS C yY€TOM OCHOBHBIX MPHHIIUIIOB, YTBEPKIAaeMbIX (eaepaibHbIM
OpraHOM HCIIOJTHUTEILHON BJIACTH, OCYIIECTBISIONUM (YHKIUUA IO BBIPAOOTKE U
peann3anuu rOCyJJapCTBEHHOU MOJINTUKHU u HOPMAaTHUBHO-IIPABOBOMY
peryiupoBaHuio B cdepe uHGOPMAIMOHHBIX TexHoyiorud. denepanbHBIi OpraH
WCITOJTHUTEIHHOM BJIACTH, OCYIIECTBILIIONINN (DYHKITUN IO BRIPAOOTKE U peaTu3ariuu
rOCyJIapCTBEHHOW TOJIUTUKH M HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHUIO B cdepe
WH(OPMAITMOHHBIX TEXHOJOTHH, TakK)Ke YTBEp)KIaeT IepedeHb IPOorpamMm IS
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlUH, pPAa3MELIaeMbIX B €IUHOM Mara3uHe

NPUJIOKEHUN B 00s3aTeNIbHOM TMOpsnKe. ([Jonoanenue abzayem - DedepanbHulil
sakon om 14.07.2022 Ne 266-D3)

({ononnenue nynkmom - @edepanvrwiii 3axkon om 02.12.2019 Ne 425-D3)

5. Ecnn 3akoHamMu WM B YCTaHOBIEHHOM MMM TOPSIKE MPEAYCMOTPEHBI
oOs3aTenbHBIC TpeOOBaHMS K TOBapy (pabote, yciyre), mpojaaser] (MCIIOTHUTEIb)
00s13aH mepenaTh MOTpPeOUTENt0 TOBap (BBIMOJHUTH PalOTy, OKa3aTh YCIYTY),

COOTBETCTBYIOIIMI 3TUM TpeboBaHUSIM. (B  pedaxyuu Dedepanvioco 3aKOHA
om 21.12.2004 Ne 171-D3)

Crartbs 5. IIpaBa u 00513aHHOCTH U3TOTOBHUTEIS (MCIIOJTHUTEJISA,
MPOAABLA) B 00/1aCTH YCTAHOBJICHUS CPOKA CIYKObI, CPOKA
rOTHOCTH TOBapa (padoThl), a TAKKe TAPAHTHIHHOI0 CPOKA HA

ToBap (padory)

1. Ha toBap (pabGoty), mpeaHa3HAUEHHBIM AJISl JUIMTEILHOTO MCIOIb30BaHUsA,
W3TOTOBUTENb (MCIIOJIHUTEIb) BIIPaBE YCTAHABIMBATH CPOK CIY>KObI - MEpUOA, B

TEYEHUE KOTOPOrO M3rOTOBUTENb (MUCIOJHUTENL) 00s3yerca 00ecrneunBaTh



HOTpe6I/ITeJ'IIO BO3MOXHOCTb HCIIOJIb30BAHUS TOBApa (pa6OTI>I) IO HaAasHAa4YCHUIO U
HECTHU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBLIC HCOOCTATKHM HAa OCHOBAHHWM ITYHKTA 6

cratbu 19 u myHKTa 6 ctathu 29 HacTosmero 3akoHa. (B pedaxyuu @edepanvrozo
3akona om 21.12.2004 Ne 171-D3)

2. NzroroBuTelnp (MCHOIHUTENH) 00s13aH YCTaHABIMBATD CPOK CIIY>KOBI TOBapa
(paboThl) ATUTENLHOTO TOJH30BAaHUS, B TOM YHCIE KOMIUIEKTYIOIIUX H3IACIUN
(meraneil, y3/10B, arperaToB), KOTOPbIE IO UCTEUEHUH OIIPEAEIEHHOT O IIEPHO1a MOTYT
MPEACTaBIATh OMACHOCTD IS KU3HU, 3J0POBbs MOTPEOUTEIIS, TPUUUHATH BPEJ] €TO

UMYIIECTBY WJIH OKpyXxartouei cpene. (B pedaxkyuu DedepanvbHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok ciy>x0bl TOBapa (pabOThl) MOXKET UCUUCTSATHCS €IMHUIIAMU BPEMEHH,
a TaKkKe WHBIMA EIUHHUIIAMHU HU3MEpeHHus (KUJIOMETpaMu, METpaMH M IMPOYUMHU
CAMHUIIAMA H3MEPEHHUsSI HCXOId W3 (yHKIHMOHAIBHOTO HAa3HAYCHHS TOoBapa
(pe3ynbTaTta padboThl)). (B pedaxkyuu Dedepanvroco 3axkona om 17.12.1999 Ne 212-
D3)

4.Ha  mpoaykrel  TuTaHUsS, THapPOMEPHO-KOCMETHUYECKHE  TOBapHI,
MEJIMKaMEHTBhI, TOBapbl OBITOBOM XUMHUU U HHBIE TMOJ0O0HBIE TOBapbl (PabOTHI)
M3TOTOBUTENH (MCIIOJHUTENB) 00s3aH YCTaHABIMBATh CPOK TOJHOCTH - TIEPHO/I, 10
HMCTEUYECHUH KOTOPOTO TOBap (paboTa) cUMTaeTCs] HEMPHUTOAHBIM JIJIST MCIIOJIH30BAHUS
10 Ha3HA4YEeHUIO. (B pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

5. Ilponaxa ToBapa (BBINOJHEHUE PAOOTHI) MO HWCTEYEHUH YCTAHOBIEHHOTO
CpOKa TOJHOCTH, a TaK)Ke TOBapa (BBINOJHEHUE PAaOOThI), HA KOTOPBIN TOJKEH OBITh
YCTaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, 3ampemaercs. (B peoakyuu
Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. 3roroBuTenb (MCIONMHUTENL) BIPABE YCTAaHABIMBAaTh Ha ToBap (paloTy)
rapaHTUIHBIN CPOK - IEPUOJ, B TEUEHHE KOTOPOTO B CiIydae OOHApyKEHUS B TOBape
(pabote) HemocTaTKa M3TOTOBUTENb (MCIOJHUTENb), MPOJAABEl], YHOJIHOMOYEHHAs
OpraHu3alys WIA YIOJHOMOYEHHBIH WHAUBUAYAJIbHBIM  NIpearpuHUMATEND,
UMIopTep 00s3aHbl YIOBJIETBOPUTH TPeOOBaHMUS MOTPEOUTEINS, YCTaHOBJICHHbIE

ctathsiMu 18 u 29 wnHactosmero 3akoHa. (B pedaxkyuu DedepaibHoco 3aKOHA
om 21.12.2004 Ne 171-D3)



H3roroButenn BIIpaBC IIPUHATH 00513aTeNLCTBO B OTHOIIEHUH HCOAOCTAaTKOB
TOBApa, 06H3py>K€HHI>IX 10 UCTCUYCHHU YCTAHOBJICHHOI'O MM FapaHTHﬁHOFO CpOKa

(momomHUTEIBEHOE 0053aTeNbCTBO). (ononenue abzayem - DedepanbHvili 3AKOH
om 21.12.2004 No 171-D3)

Coz[epxcaHI/Ie JOITIOJTHUTEIBHOI'O 00s13aTeNILCTBA H3TOTOBUTEIIA, CPOK ,Z[CﬁCTBHSI
TaKoro o0s3aTeabLCTBA U IMOpAOOK OCYIICCTBIICHHUA HOTpe6I/ITCJ'ICM paB MO TaKOMY

00513aTEeNLCTBY OTIPEICTISIOTCS U3roToBUTENEM. ([lononnenue abzayem -
Deoepanvuviii 3axkon om 21.12.2004 Ne 171-D3)

7. Ilponaser] BIpaBe YCTAaHOBUTb HA TOBAP TapaHTUMHBIN CPOK, €CIIA OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[Iponasern BipaBe NpUHATH 00s13aTEILCTBO B OTHOIIEHUH HEJJOCTATKOB TOBApa,
OOHapYyKEHHBIX IO HMCTEYCHMH TapaHTUMHOTO  CpPOKAa, YCTAHOBJICHHOTO

HN3TOTOBHUTCIICM (,Z[OHOHHI/ITGHBHOG O65I33TCJIBCTBO).

CO,Z[Cp)KaHI/IC JOINIOJTHUTCIBbHOI'O 00s13aTeNbCTBA npoaaBia, CpOK I[CﬁCTBHSI
TaKoOro 00s3aTeIbCTBA U MOpAA0OK OCYIICCTBICHUA HOTpe6I/ITeHeM IIpaB IO TaKOMY

00513aTeNIbCTBY ONPEAEIISAIOTCSA JOTOBOPOM MEXTY MOTPEOUTENEM U ITPOIABLIOM.
(Ilynkm 6 pedaxyuu Peodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

8. M3rotoButenp (IIpoJaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBApa,
oOHapyXEHHbIE B TEUCHHE CPOKa ICHCTBUS IOIOJHUTEIBHOTO 0053aTeNbCTBa, B
COOTBETCTBHH C ab3alieM BTOPBHIM MyHKTa 6 cTaThi 18 HacTosmero 3akoHa, a mocie
OKOHYAHMSI CpPOKa JIEHCTBHUS JOIMOJHUTEIHLHOTO 005S3aTeNbCTBA - B COOTBETCTBUU C

NyHKTOM 5 ctathu 19 HacTosmero 3akoHa. (/Jononnenue nynkmom - @edepaibHuiil
3axon om 21.12.2004 Ne 171-D3)

Cratba 6. O0A32aHHOCTH U3rOTOBUTEJIA 00€CNIeYNTHh BO3MOKHOCTD

PEMOHTA 1 TEXHUYECKOI'O Oﬁcﬂy)Kl/lBaHI/lﬂ TOBapa

NsrotoButens 00s3aH 00eceunTh BO3MOKHOCTh HCIOJB30BAHMS TOBapa B
TEUYEHHE €ro CpoKa CIIyKObl. J{J1s1 3TOM 1enu U3roToBUTEIh 00eCeunBaeT PEMOHT U
TEXHUYECKOE 00CITy’)KMBaHUE TOBapa, a TAKXKE BBIIYCK U IMOCTaBKY B TOPTOBBIE U

PECMOHTHLIC OpraHU3aliu B HCO6XOIII/IMBIX 1 pEMOHTAa MW TCXHHYCCKOI'O



O6CJ'IY)KI/IB3,HI/I$I o0beMe H ACCOPTUMCHTC 3allaCHBIX yacTed B TEUCHUE CpoOKa
IMPOMU3BOJACTBA TOBApa U IOCJIC CHATHUA €TI0 C IIPONU3BOACTBA B TCUCHUC CPOKaA CJ'Iy}K6I>I
TOBAapa, a MpHu OTCYTCTBUHU TAKOI'O0 CPOKa B TCUCHHC ACCATH JICT CO AHIA ICpcaadu

TOBapa NOTPEOUTEIO.

Cratbs 7. IlIpaBo norpeduTesiss Ha 0e30MacHOCTH TOBapa (padoThl,
YCJIYTH)

1. [TotpeOuTenr mMeeT MpaBO Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu
OOBIYHBIX YCJIOBHMSIX €r0 HCIOJB30BAaHHS, XPAaHCHHS, TPAHCIOPTUPOBKU M
YTUIU3auu OblT Oe30MmaceH Il JKU3HH, 370POBbS MOTPEOHMTENS, OKpPYKaroIIei
CpeJibl, a TaK)Ke He IPUYUHSII BpeJl UMYIIECTBY oTpeduTelss. TpeOoBaHus, KOTOphIC
JOJDKHBI  0OecrieunBaTh 0€30MacHOCTh ToBapa (paOoThl, yCIyTH) AN KU3HH U
3I0pPOBbsI  MOTPEOUTENSA, OKpYKAIOIIEH cpeapl, a Takke MpeJaoTBpaIlCHHE
NPUYUHCHHUS Bpela WMYIIECTBY TIOTPEOUTENs, SBISIOTCA 00s3aTeIbHBIMH U

YCTaHaBJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM MOpsiIKe. (B pedakyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. N3roroBuTtensb (MCHIOMHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh TOBapa
(paboThI) B TEUEHHE YCTAHOBIEHHOTO CpPOKa CIIYKObI MIJIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Eciu B COOTBETCTBHH C IYHKTOM | CTaThH 5 HACTOSIIETO 3aKOHA H3TOTOBHUTEb
(MCTIOMTHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) Cpok CiykObl, OH 00s3aH
obecreunTh 0€30MacHOCTh TOBapa (padoThl) B TEUCHHE JICCATH JIET CO JIHS Mepeaadn

ToBapa (paboThl) MOTPEOUTEIO.

Bpen, mpuuMHEHHBIA JKWU3HU, 370POBBI0 WM HWMYIIECTBY MOTPEOUTENS
BCJE/ICTBUE HeoOecmeueHusi 0Oe30macHOCTH  ToBapa  (pa®oTbl),  MOIJIEHKHT

BO3MEIIIEHHIO B COOTBETCTBUH CO cTaThel 14 HacTosmero 3akoHa.

3. Ecnu jyist Ge30macHOro MCHOJb30BaHUS ToBapa (paboThl, YCIyTH), €ro
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUIM3ALUK HEOOXOIUMO COOMI0AaTh CrieuaibHbIe
npaBuia (Jajiee - TpaBwiia), M3TOTOBUTENh (MCIIOJHUTENH) O0S3aH yKa3aTh OTH

npaBujia B COMNPOBOJUTEIHHOM TOKyMEHTAIlMd Ha ToBap (padoTy, yciuyry), Ha



9TUKCTKE, MapKHpOBKOﬁ NN MHBIM CHOCO6OM, a IpoJaBe1 (I/ICHOJ'IHI/ITGJ'IB) 00s13aH

JOBCCTH OTHU ITpaBuJia 10 CBCIACHUA HOTpe6I/IT€J'I${.

4. Ecniu Ha TOBaphl (paboThl, yCIyrd) 3aKOHOM WM B yCTAHOBJIEHHOM UM
MOPSIZIKE  YCTAaHOBJICHBI  OOs3aTeNbHbIE TpeOOBaHUs, OOCCICUMBAIOIINE UX
0e30macHOCTh I JKW3HHU, 3JI0POBbS IMOTPEOUTENS, OKPYXKAIOIIEH Cpenbl U
MpEeJOTBpAIllCHHEe TPUYMHEHUS Bpeda HUMYIIECTBY IOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIAyr) yKa3aHHBIM TpEOOBaHUSAM MOJUICKUT 00S3aTEITLHOMY
MOATBEPKIACHUIO B TOPSJKE, MPEAYCMOTPEHHOM 3aKOHOM W WHBIMHU MPaBOBBIMU
akTaMu. (B pedaxyuu ®edepanvroco 3axona om 21.12.2004 Ne 171-D3)

He nomyckaetcst npogaka ToBapa (BbIIOJHEHUE paOOThl, OKa3aHUE YCIIYTH), B
TOM YHCJI€ WMIIOPTHOTO ToBapa (paboTel, yciuyru), 0Oe3 wuHbopmanuu 00
00s13aTeTbHOM TOATBEP)KIIEHUU €ro COOTBETCTBUS TPeOOBAaHUSM, YKa3aHHBIM B
IyHKTE | HacTosIIEH CTaTbH.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-P3)

41, He pmomyckaercs mpojaxka ToBapa, B TOM YHMCJI€ WMIOPTHOIO TOBapa,
cojeprKamiero MH(OpMaIMio, 3a PpacHpoOCTpaHEHHE KOTOPOMl MpeaycMOTpeHa
aJIMUHUCTPATUBHAs WM YTOJOBHAs OTBETCTBEHHOCTb. ([{ononnenue nyHKmMom -
Deoepanvuwiii 3akon om 05.12.2022 Ne 478-D3)

5. Ecin ycTaHOBI€HO, YTO MPHU COOJIOIGHUU TIOTPEOUTENEM YCTAaHOBICHHBIX
NPaBWJ HCIOJIb30BAaHUS, XPaHEHUS WIH TPaHCHOPTHUPOBKHU ToBapa (paboOThl) OH
OPUYUHSIET WM MOXET TNPUYUHUTH BPEA JKU3HU, 370POBBI0 U HMYIIECTBY
NOTPEOUTEINSI, OKPYIKAIOIIEH Cpesie, U3TOTOBUTEIND (MCIIOJIHUTENh, MPOAaBell) 00s3aH
He3aMeUTHTENBHO MMPHOCTAHOBUTD €T0 MPOM3BOJICTBO (Pean3aliiio) 10 YCTPaHSHUS
NPUYUH Bpea, a B HEOOXOIMMBIX CIyYasX MPUHATH MEPBI TIO0 U3BSATHIO €0 U3

000poTa U OT3BIBY OT MOTpeOUTENs (moTpeduTeneit).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTEIND (MCIOTHUTEND )
00s13aH CHATH Takoil ToBap (paboTy, yCiIyry) ¢ mpou3BoAcTBa. [Ipu HeBbITOIHEHNT
U3TOTOBHUTENIEM  (MCIIOJIHUTENIEM)  3TOM  OOS3aHHOCTH  YMOJHOMOYEHHBIN
denepanbHbIil OpraH UCTIOTHUTEIBHON BIACTH IPUHUMAET MEPHI TI0 OT3BIBY TaKOTO
ToBapa (paboThbl, YCIyru) C BHYTPEHHETO pbIHKAa U (MJIM) OT MOTPEOUTENS WIH

norpeduTenel B TOpSAAKE, YCTAaHOBJIEHHOM 3aKOHOAAaTeNbcTBOM Poccuiickoi



Oenepanuu. (B pedakyuu  gedepanvuvix 3axonos om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

VYObITKH, TPUIMHEHHBIE TTOTPEOUTEII0O B CBSI3M C OT3BIBOM TOBapa (padoThl,
YCIyTH), TOJJIeKAT BO3MEIICHUIO HW3TOTOBUTENIEM (HMCIOJHUTENIEM) B IOJHOM
obbeme.

6. (Ilynkm ympamun cuny - @edepanvuviii 3axon om 21.12.2004 Ne 171-D3)

Crartbs 8. IIpaBo nmorpeduTesst Ha HHPpOPMALUIO 00 U3rOTOBUTEJIE
(ucnostHUTEIC, IPOAABIE) U 0 TOBapax (padorax, yciayrax)

1. [Torpeburensr BmpaBe nOTpeOOBaTh MPEAOCTABICHUS HEOOXOAMMON u
JOCTOBEPHOI nHbopMaIu 00 U3roTOBHUTENE (UCIIOIHUTEINE, POIABLIE), PEKUME €r0
paboThl M peanu3yeMbIX UM TOBapax (paboTax, yciayrax).

2. Yka3aHHas B myHKTe | Hacrosmied ctaThu MHGOpMAIUS B HAIJSIAHOW U
JOCTYIHON (opMe JOBOAUTCS A0 CBEACHUA MOTpPEOUTENEH MpH 3aKIIOUYEHHUU
JIOTOBOPOB KYIUIU-IIPOJIAXKU U JIOTOBOPOB O BBINOJHEHUU padOT (OKAa3aHUU YCIIYT)
crocobamu, IPUHATHIMUA B OTIEIBHBIX cepax OOCIyKMBaHUS MOTpeOUTENEH, Ha
PYCCKOM $I3bIKE, a JOMOJHHUTEIBHO, N0 YCMOTPEHUIO M3TOTOBUTENS (MCTIOTHUTENS,
MpoJiaBlia), Ha TOCYJApCTBEHHBIX s3bIKaxXx CyObekToB Poccuiickoit denepanuu u

pOAHBIX sA3BIKax HapooB Poccuiickoit Penepanun.

3. YIoJIHOMOUYEHHAs OpraHWU3alNs WM YIOJHOMOYCHHBIN WHIWBHYJTbHBIN
NpeanpuHAMaTeIh 10 TPeOOBaHHWIO TMOTPeOUTENsT 00sA3aHBI  MPEAOCTABUTH
MOATBEPIKICHUE CBOMX ITOJTHOMOYHMA, BRITEKAIOIUX U3 3aKJIFOUCHHOT'O UIMH JJOTOBOpa
C M3roTOBUTEIEM (TMpoaaBIOM). ([{ononaunenue nynkmom - Dedepanvhvlil 3aKOH
om 29.07.2018 Ne 250-D3)

Crarbs 9. Undopmanus 00 u3roropureJie (MCIoJHUTEIE, IPOAABIE,
BJIa/IeJIblle arperaTopa)

(Haumenosanue 6 peoakyuu @edepanvroco 3axona om 29.07.2018 Ne 250-
D3)



1. M3rotoButens (MCIOIHUTEIb, MPOAABEI]) OOsS3aH JTOBECTH 10 CBEACHUS
notpebutenss (GUPMEHHOE HaUMEHOBAaHHME (HAaUMEHOBAHME) CBOEW OpraHU3AIINH,
MECTO €€ HaxOXAeHHus (ampec) M pexxum ee padotel. [lpomaserr (MCIOTHUTEND)
pa3MelaeT yka3zaHHyl0 HHGOpPMAIMIO Ha BBIBECKE. (B pedakyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-D3)

N3zroroButenb (MCTIOJTHUTEND, MPOJIaBel) - VH/IUBHTy AJTbHBIN
NpeANnpuHUMATENb - JOJDKEH MPEeJIOCTaBUTh MOTPEeOUTENI0 HMHPOPMALMIO O

FOCYIIapCTBeHHOﬁ perucTpanu 1 HAUMCHOBAHUHU 3aPCTUCTPUPOBABIICTO €TO OpTraHa.

H3roroButenn (HpozxaBeu) 00s13aH JOBCCTH 10 CBCIACHHA HOTpe6I/ITeJ'I$I
(1)I/IpMeHH06 HaAanMMCHOBAHHC (HaI/IMeHOBaHI/Ie), MCCTO HAXOXKXIACHUA (aﬂpec) H PCIKUM
pa6OTI>I ynOJ’IHOMO‘-ICHHOfI Oopranrsalivi WK YIIOJJHOMOYCHHOI'O MHAWBHUAYAJIbHOT'O

npeanpuHUMAaTens. (Jonoiunenue abzayem - Deoepanvhblii 3aKOH
om 29.07.2018 Ne 250-D3)

11, YnonHoMoueHHas OpraHusalys Wik YIOJIHOMOUYESHHBIH MHIMBULY AJIbHbINA
npeInpUHUMaTeNb B ciiydae oOpalieHusi moTpeOuTens oOs3aHbl JOBECTH IO €ro
cBenmeHHS wWHGpopMarmioo o cebe m wumiroroBurene (mpopasiie) ((pupmMeHHOE
HAaWMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXJACHUS (aapec), pPekuM paboThI,
TOCYJapCTBEHHBIA PETUCTPAIIMOHHBI HOMEp 3allCH O CO3JaHUU FOPUAMYECKOTO
auma,  pamunuio, uMs, OTYECTBO  (€CIM  HMMEETCs), TOCYJapCTBEHHBIH
PEruCTPallMOHHBIM HOMEP 3alKMCH O TOCYJIAPCTBEHHOM perucTpanuu (U3n4ecKoro
Jua B KAueCTBE MHJAWBHUAYAJIbHOTO MPEANPUHUMATENS). YIIOJIHOMOUYEHHAS
OpraHu3alys WM YIOJHOMOYCHHBIN MHIWBHUIyaIbHBIA MPEANPUHUMATENb BIPABE
JOBECTH JI0 CBEACHUS TMOTpeOuTeneii wHpopMarumioo o cebe MOoCpeICTBOM ¢e
pa3MeIleHnsT Ha CBOEM caiiTeé B HMH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Untepuet", nudopmariuio o0 u3rotroButesne (Mpoaaslie) MOCPEACTBOM pa3MEIICHHUs
Ha CBOEM caiiTe B HMH(POPMaIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepuer"
CCBUIKM Ha CTpaHMIly cailTa H3roToBUTENs (MpoAaBua) B HMHPOPMALMOHHO-
TEeJIEKOMMYHUKAaIIMOHHOW cetu "MHTepHeT", coxaepxkaiiyro uHopMamnuo o0
usrotoBurene  (mponasie). ([Jonoanenue  nynkmom -  DedepanvHulil  3aKOH
om 29.07.2018 Ne 250-D3)



12. Bnagenen arperatopa o0s3aH JOBECTH JIO CBEIEHUS IOTpeOHTENEH
uHpopMmaiuio o cebe M mpojamie (ucroynHuTene) (PpupMEeHHOE HaWMEHOBAHHE
(HaMEHOBaHME), MECTO HAXOXACHHS (aapec), pexuM paboThl, TOCYIapCTBEHHBIN
PEruCTPallMOHHBIN HOMED 3aIUCH O CO3[JaHUU IOPUANYECKOTO JTUIA, (aMUIIHIO, UMS,
OTUYECTBO (€CJIM UMEETCS), TOCYAAPCTBEHHBIA PETUCTPALMOHHBIA HOMEDP 3aIMUCH O
rOCyJapCTBEHHOW PETUCTpali (PU3NYECKOTO JIMIla B Ka4eCTBE MHAUBHUIYATbHOTO
OpeInpUHUMATENs), a Takke 00 WMEIOIUXCS M3MEHEHHsIX B YKa3aHHOU
unpopmanuu. Brnaneneny arperaropa H0OBOAMUT [0 CBeACHUA TNOTpeOuTeNnen
uHpopMaIuio o cebe 1 npojaasile (MCHOIHHUTENE) MOCPEACTBOM €€ pa3MelleHHs Ha
CBOUX CaiiTe U (WJIK) CTpaHUIIE caiiTa B UHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "UuTepuer". Madbopmanuro o mpoaasie (MCIOJHHUTEINE) BIIaeel] arperaropa
BIIpaBe JIOBECTU JI0 CBEJICHUSA MOTpPEOUTENel MOCPEACTBOM pa3MEIIeHUsI Ha CBOUX
caiite u (WIM) cTpaHHIlEe caiiTa B MHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON CETH
"UnTepHer" CChUIKM Ha calT mpojaBua (MCHOMHUTENS) B WHGOPMAIMOHHO-
TeJIeKOMMYHUKaUnOHHOU cetu "UntepHet". ([Jonoanenue nynkmom - @edepanbHulil
3axon om 29.07.2018 Ne 250-D3)

13. Ilpoxasen (MCHONHKUTEND) 00A3aH NPENOCTABUTE BIIAJEIIbIy arperaTtopa u
pa3MecTUTh Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH
"UntepHetr" (Ipu ero HaJIMYMM) TOCTOBEPHYIO MH(OpMaIuio 0 cede, yKa3aHHYIO B
nyHkTe 12 Hactosmeil cratbu. B ciyuae, eciM UMEKOTCS W3MEHEHWsS B TakKOM
uHpopMaIuu, mpoaasel] (MCIOTHUTENh) 00s3aH B TEYSHHE OJTHOTO pabouero JAHS C
MOMEHTa BHECEHHs B HEE M3MEHEHHMU COOOIIMTH BIIAJENbI[y arperaropa o0 3THX
W3MECHEHHUSX U pa3MECTUTh HX HAa CBOEM cailite B HHPOPMAIIMOHHO-
TeJIeKOMMyHHUKalMoHHOW cetu "Wutepuer" (mpu ero wHamuuuu). Bragenen
arperaropa oO0s3aH BHECTH OSTH U3MEHEHUS B HH(OpPMAIMIO O TMPOJABIE
(MCONTHUTENE) B TEYEHHE OJHOrO paboyero MHsS, €CIM pa3MEIIECHUE yKa3aHHOU
nH(pOpMAaIMU OCYLIECTBIISIETCS HA CaliTe BlIaJieNblla arperatopa u (Win) ero CTpaHuIIe
caiita B M”HGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetu "UnTtepHet". (/Jononnenue
nynkmom - @edepanvuviil 3akon om 29.07.2018 Ne 250-D3)

2. Ecin BU]I NEATEIbHOCTH, OCYILECTBIISIEMBII U3TOTOBUTEIIEM
(MCTIOTHUTENEM, MPOJABIIOM), TOJJICKHUT JTULUEH3UPOBAHUIO U (MJIM) HUCIIOIHUTEIb
MMEET TOCYAAPCTBEHHYIO aKKPEAUTALMIO, O CBEJICHUS MOTPEOUTENS TOJKHA ObITh

noBefeHa uWHOOpMalMs O BUAE JACSITEIBHOCTH M3TOTOBUTENS (MCIIOTHUTEIS,



npojaBIia), HOMepE JIMIEH3UU U (UJIM) HOMEpPE CBUIETEIHCTBA O TOCYAaPCTBEHHON
aKKpeAUTalluu, CPOKAX JEHCTBHS yKa3aHHBIX JMIIEH3UM U (WJIK) CBUACTEIbCTBA, a
Takke uH(popmanusi o0 opraHe, BbIIABIIEM YKa3aHHbIC JIMUIEH3UIO U (UJIN)
CBUIETENBCTBO. (B pedaxkyuu Dedepanvroco 3axona om 16.10.2006 Ne 160-D3)

3. Undopmanus, npeaycMOTpeHHas MyHKTamMu | M 2 HacTosIel CTaThu,
JOJbKHA OBITH JIOBENIEHA /10 CBEACHUS MOTpeOUTENel TakKe MPH OCYIIEeCTBICHUU
TOPTOBIH, OBITOBOTO M MHBIX BUJOB OOCIY>XKMBaHHs TOTpeOUTENel BO BpEeMEHHBIX
MOMEIICHUSIX, Ha ipMapKax, C JOTKOB U B IPYTUX CIIy4asiX, €CIM TOPTrOBJIsi, OBITOBOE
U UHBIE BHUJIBI OOCITY>KUBAHHS MOTPEOUTENECH OCYIIECTBISIIOTCS BHE MOCTOSHHOIO

MCCTAa HAXOXKIACHHU:A IIpOaAaBIa (I/ICHOJIHI/ITCJ'IH).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. UsroTtoBuTenb  (MCIOJIHUTENh, TpojaBel])) o00s3aH  CBOCBPEMEHHO
MPEIOCTABIATh IOTPEOUTENNI0 HEOOXOAUMYI0O M JOCTOBEPHYIO HH(OpMamumio o
ToBapax (paboTax, ycayrax), OOCCIEYMBAIOIIYI0 BO3MOXHOCTh WX IPAaBHUIHHOTO
BbIOOpa. [lo oTAenbHBIM BUAaM TOBapoB (paboT, yCHyr) mepedeHb U CIOCOOBI
JOBeACHHUST WHGOPMAIMK JI0 TOTPEOUTENsl ycTaHaBIWBarOTCsa I[IpaBuTEnbCTBOM
Poccuiickon @enepannm.

2. Undopmaruss o ToBapax (pabotax, yciayrax) B 0Os3aTEIHHOM TMOPSIKE
JIOJHKHA COJIEPIKATh:

HAaWMMEHOBAaHHWE TEXHHUYECKOTO perilaMeHTa WIM WHOE YCTaHOBJICHHOE
3aKOHOJATENbCTBOM Poccmiickoit denmepariii 0 TEXHUYECKOM PETYJIHPOBAHUU U
CBUJICTENBCTBYIOIIICE 00 0053aTeTbHOM TIOATBEPKIACHUM COOTBETCTBHS TOBapa
obo3nauenue; (B peoaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

CBeZICHUs 00 OCHOBHBIX OTPEOUTENBCKUX CBOIMCTBaX TOBApoB (padoT, yciyr),
B OTHOILIEHUY MPOJTYKTOB IMUTAHUS CBEJIEHUS O COCTaBE (B TOM UMCIIE HAUMEHOBAHUE
UCIIOJIb30BAaHHBIX B IIPOLIECCE N3TOTOBJIECHUS IPOAYKTOB MUTaHMSI UILEBBIX 100aBOK,
OMOJIOTMYECKN aKTUBHBIX J100ABOK, MH(OpPMALKsA O HAIMYUM B NPOAYKTAX IMUTAHUS
KOMIIOHEHTOB, MOJTyYEHHBIX C IPUMEHEHUEM TeHHO-UH)KEHEPHO-

MOJII/I(l)I/IHI/IpOBaHHI)IX OpraHn3sMoOB, B cCiy4dac, <cCJIM COACPIKAHHUE YKA3aHHBIX



OpraHU3MOB B TaKOM KOMIIOHEHTE COCTAaBIIACT OOJiee NEBATH ACCATBHIX MPOIEHTA),
MUIICBOM IEHHOCTH, Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHHUS U XpaHEHUS TPOIYKTOB
MATaHMsI, O CIIOcOo0ax M3TOTOBJICHUS TOTOBBIX OJIIOf, Bece (00BemMe), JaTe U MECTe
M3TOTOBJICHUS M YIAKOBKH (pacacoBKU) MPOAYKTOB MUTAHUS, & TAKKE CBEJICHUS O
MPOTHUBOIIOKA3aHUAX JIJISl UX MPUMEHEHUsI IPU OTAENbHBIX 3a00aeBanusax. [lepeuenn
ToBapoB (pabotr, ycmyr), wuHbDOpMamMs O KOTOPHIX JIOJDKHA  COJEpkKaTh
NPOTUBOIOKA3aHUSA I WX TNPUMEHEHUS TIPH OTICIBbHBIX 3a00JICBaHMSIX,
yTBepxkaaerca  IlpaBurensctBom  Poccuiickoir ~ @epepanuu; (B pedarkyuu
gedepanvrovix 3axonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LIeHy B pYOJIsiX U YCIOBHS MPUOOpETEHUsI TOBAPOB (padboT, YCIyT), B TOM YHCIIE
IIPHU OTLIaTe TOBApOB (PadoT, yCIyT) Yepe3 onpeIelIieHHOS BpeMsl TIOCIIe UX Tepeaadun
(BBITIOJIHEHUSI, OKa3aHUs) MOTPEOUTENI0, MOITHYI0 CYyMMY, MOJICKAIIYIO BBITUIATE

notrpebureneM, U rpaduk mMorameHus 3ToH cyMMmbl (B pedakyuu Dedepanvrozo
3axona om 21.12.2013 Ne 363-D3)

rapaHTUWHBIN CPOK, €CIIM OH YCTaHOBIIEH; (B pedaxyuu Dedepanvrozo 3akona
om 17.12.1999 N 212-D3)

npaBuiia U ycioBus dQ(eKTHBHOrO 1 6€30MacHOr0 HCIOJIb30BAHUS TOBAPOB
(pabor, ycmyr);

nHpopmaimio 00 sHepreTndeckor 3(PPEeKTUBHOCTH TOBAPOB, B OTHOIICHUU
KOTOPBIX TpeOOBaHUE O HATMYHMH TaKOM MH(OPMAIIUK OTIPEIeTICHO B COOTBETCTBHUHU C
3aKOHOJIATEIbCTBOM 00 DHEProcOEpekeHUH W O TMOBBIIICHUH SHEPTreTHUYECKON

s dexTuBHOCTH; ([ononenue abzayem - Deoepanvhbiii 3QKOH
om 23.11.2009 Ne 261-D3)

CPOK CIYy»XOBl WM CpPOK TOAHOCTH TOBapoB (paboT), YCTaHOBJICHHBIA B
COOTBETCTBHHM C HACTOSIIUM 3aKOHOM, a TAKXKE CBEICHUS O HEOOXOIUMBIX I€UCTBUSIX
NoTpeOUTENsI IO UCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX IMOCJEACTBUSIX MpU
HEBBINIOJIHEHNUU TaKUX JIEUCTBUM, €CJIU TOBaphbl (pabOThl) MO UCTEUCHUN YKA3aHHBIX
CPOKOB MPEJCTABISAIOT ONACHOCTD JJISl )KU3HU, 3I0POBbSl U UMYIIIECTBA MOTPEOUTENS

HIJIA CTAHOBATCA HCIIPUT'OAHBIMU IJIS1 UCITIOJIb30BAHUA 110 HASHAYCHUIO,

aapec (MeCTO HaxOXJeHus), (GUPMEHHOE HAUMEHOBaHHE (HAUMEHOBAHUE)

U3TOTOBUTENS (MCIIOJIHUTENS, MPOJABIA), YIMOJIHOMOYEHHOM OpraHu3alud WId



YIOJHOMOUYEHHOTO MHAWBUIYAILHOTO peANpUHUMATENsl, UMIIOpTEpPa; (B pedakyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

uHpopmaiuio 00 005S3aTeTbHOM TMOJATBEPXKICHUU COOTBETCTBUSI TOBApOB
(pabot, ycayr), yKa3aHHBIX B IIyHKTE 4 cTaThbu 7 HacToAlIero 3akoHa; (B pedaxyuu
Deoepanvrozo 3axkona om 17.12.1999 Ne 212-D3)

UHGOPMAIIMIO O MPpaBWIaX MPOJAKH TOBAPOB (BBIMOIHEHHS padOT, OKa3aHUs
ycuyr);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOe Oy/IeT BHIMOTHATEH pa0d0Ty (OKa3hIBaTh
ycnyry), n I/IH(bOpMaLlI/IIO 0 HEM, C€CJIM 3TO MMCCT 3HAUCHHC, UCXOJA U3 XApPAKTCpa

paboThI (yciyrn); (dononnenue abzayem - Deodepanvhblil 3QKOH
om 17.12.1999 Ne 212-D3)

YKa3aHuC Ha HMCIIOJb30BAHUC (1)OHOl"paMM Ipru OKa3aHWH Pa3BJIICKATCIbHBIX

YCIYr MCHOJIHUTENAIMU MY3bIKQJIbHBIX IPOU3BENEHUN. (/Jononnenue ab3ayem -
Deoepanvubiii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuoGpetaemsiii moTpedutenemM ToBap ObLIT B yHIOTPEOJICHUN WK B HEM
YCTpaHSJICS HEAOCTAaTOK (HEIOCTATKH), TOTPEOUTEIIO0 JOJDKHA OBITH IIPEAOCTaBICHA

uHpopMaIus 00 3TOM.

3. Undopmarus, npexycMOTpEeHHas ITyHKTOM 2 HACTOSIIIEH CTaThH, JOBOJAUTCS
710 CBeICHUS OTpeOuTeNIel B TEXHUYECKOM JOKYMEHTAIINH, IPUIaraeMoi K ToBapaM
(paboTam, ycimyram), Ha TUKETKAaX, MApPKUPOBKOW MIJIM MHBIM CIIOCOOOM, MMPUHSTHIM
JUTsl OTACTBHBIX BUIOB TOBapoB (pabot, yciyr). Mudopmarms o6 obs3aTesHOM
MOJITBEPKJICHUHM COOTBETCTBHS TOBAPOB MPEJCTABIISICTCS B TMOPSAKE U CIOCOOAMH,
KOTOpBIE YCTAaHOBJICHBI 3aKOHOIaTeIbcTBOM Poccuiickoii denepariul 0 TEXHUYECKOM
peryiMpoBaHMM, M BKIOYaeT B ce0s CBEACHHS O HOMEpe JOKyMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro NSHCTBHS U 00 OpraHHU3aIlvH,
ero BbLAABIICH. (B pedakyuu ¢edepanvuvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Ab63ay. (Ympamun cuny - @edepanvruiii 3akon om 21.12.2004 Ne 171-D3)

Crartbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEJIS)



1. Pexxum paboThl TroCyJapCTBEHHBIX, MYHUUUNAIbHBIX OpraHU3aIUil
TOPTOBIU, OBITOBOTO M MHBIX BUJIOB OOCITY>KHBaHUS IOTPeOUTENEH yCTaHABINBACTCS
[0 PEIICHHUI0O COOTBETCTBEHHO OPraHOB HCIOJHUTEIBLHOM BIacCTH CYOBEKTOB
Poccuiickon @enepanyii 1 OpraHOB MECTHOTO CaMOYIIPABIICHUSL.

2. Pexxum paboThl OpraHu3alii, OCYIIECTBISIONINX JIEATEIbHOCTh B cepax
TOPTOBOTO, OBITOBOTO M MHBIX BUAOB 00CTYKUBAHUS MOTpeOUTENIel U HE YKa3aHHBIX
B NyHKTE | HacTosIEel CTaThby, a TAK)K€ WMHIUBUIAYAJIBHBIX MpEIIpUHUMATENICH
YCTaHaBJIMBAETCS UMHU CaMOCTOSATEIIBHO.

3. Pexxum paboTel mpodaBlia (MCTHOJHUTENS) TOBOAUTCS JIO CBEACHUS
noTpeOuTeNe U JOMKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crartbsi 12. OTBeTCTBEHHOCTH M3rOTOBUTEJIS (MCIOJTHUTEJIS, POJABIIA,
BJIa/IeJIbIIA arperaTopa) 3a HeHA/AJIeKAIY 0 MH(POPMALIMIO 0
ToBape (padote, yciyre)

(Haumenosanue 6 pedaxyuu ¢edepanvuvix 3axonos om 21.12.2004 Ne 171-
D3; om 29.07.2018 Ne 250-D3)

1. Ecnmu moTpeOuTento He MpeAoCTaBlieHa BO3MOXKHOCTh HE3aMEIJTUTEIHHO
MOJIYYHUTh TP 3aKIIOYCHUH JOTOBOpa MHGOpMaIHio 0 ToBape (padote, yciyre), oH
BIIpaBe MOTpeOOBaTh OT TpoJaBlia (MCIOJHUTENS) BO3MEUICHUS YOBITKOB,
NPUYUHCHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIFOUCHHS JO0TOBOpa, a €CId
JIOTOBOP 3aKJIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €ro UCIIOJIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIAYEHHOM 3a TOBap CyMMBbl M BO3MEIICHHS JPYruX YOBITKOB. (B
peoaxkyuu Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Tpu 0TKa3e OT MCIIOJIHEHUS JOTOBOPA MOTPEOUTETh 00s13aH BO3BPATUTH TOBAP
(pe3ynmbTaT pabOTHI, YCIYTH, €CIM 3TO BO3MOXHO MO WX XapakTepy) MPOIaBILy
(ucnomHUTENO). (B pedaxyuu Pedepanvrozo saxona om 21.12.2004 Ne 171-D3)

(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. IlponaBen; (MCHOJIHUTENb), HE MPEIOCTABUBIIMI MOKYMATEIIO0 MOJHOM W
JOCTOBEpHOM HHpOpMaIu o0 ToBape (paboTe, yciayre), HECeT OTBETCTBEHHOCT,

IIPEAYCMOTPEHHYIO ITyHKTaMmu 1 - 4 cratbu 18 nnum myHkToMm 1 ctateu 29 HacTosero



3akoHa, 3a HeIOCTaTKU ToBapa (padoThl, YCIIyTH), BOSHUKIIKNE TOCTE €ro nepeaadu
NOTPEOUTENIO BCIEACTBHE OTCYTCTBHUSI y HEro Takoil uHbopmauuu. (Jononnenue
nyHkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

2!, Bnagenen arperaropa, NpeJOCTABHBINUN MOTPEOMTEIO HETOCTOBEPHYIO
WIA HETOJIHYI0 MH(GOpMaIUIo 0 ToBape (yciyre) Wid npojaaBle (MCIOJHUTENE), Ha
OCHOBAaHUU KOTOPOW MOTpeduTeneM ObUT 3aKII0YEeH JIOTOBOP KYIUIM-TIPOJAXKH
(IoroBOp BO3ME3AHOTO OKAa3aHHs YCIyr) ¢ MPOAABIOM (HUCIOJHUTENIEM), HECeT
OTBETCTBEHHOCTh 32  YOBITKM, TNPUYMHEHHBIE TMOTPEOUTENIO  BCIEJCTBUE

IPEI0CTaBICHUS €My TaKoi nH(pOpMaLnu.

Ecnu nHOE HEe mpeayCcMOTPEHO COTJIAlIEHHEM MEKIY BIIAJIeNIbLIEM arperaropa
U TpOAaBIOM (UCIOJIHHUTEIEM) UM HE BBITEKAET U3 CYIIECTBA OTHOIICHUN MEXIy
HUMH, OTBETCTBEHHOCTb 32 MCIIOJIHEHUE JI0TOBOPA, 3aKIIOUEHHOTO MOTpedUuTeIeM ¢
npoAaBIioM (MCIIOJHHUTEIEM) Ha OCHOBAaHMHM MPEAOCTABICHHON BIIAJICIIbIIEM
arperaropa uHpopMammu o ToBape (yCIyre) Wi MpoaaBIie (MCIIOTHUTENE), a TaKKe
3a coOMIoficHHE TMpaB MOTpeOUTenel, HapyHICHHBIX B peE3yJbTaTre IMepeaadu
nmoTpebutenro  ToBapa  (YCIyrW) HEHaJUIeKallero KadecTBa W OOMEHa
HEMPOIOBOJILCTBEHHOT'O0 TOBapa HaJJIe)KaIlero KavyecTBa Ha aHAJOTMYHBIN TOBap,

HeceT MmpoaaBell (MCITOTHUTEND ).

Brnagener arperaropa He HECET OTBETCTBEHHOCTH 3a yOBITKH, MPUIMHCHHBIC
MOTPEOUTENIO BCJICICTBUE TMPEIOCTABICHUS €My HEIOCTOBEPHOH WM HETIOJTHON
uH(popMaIu o ToBape (yCiIyre), B CIydae, €ClIM BiaJIesiel] arperaTopa He U3MEHSET
uHpOopMaIUIo 0 ToBape (yciayre), IpeIoCTaBICHHYIO MPOIABIIOM (UCIIOJHUTENIEM) U
CONEPKAIIYIOCSd B TPEUIOKEHUH O 3aKIIOUEHHU JIOTOBOpA KYIUIU-TIPOIAKU
(toroBopa BO3ME3HOI0 OKa3aHUs YCIyT).

({ononnenue nynkmom - @eodepanvrvii 3axkon om 29.07.2018 Ne 250-PD3)

22, TlotpeOuTens BIpaBe NPEIbIBUTL TPEOOBAHKME K BIAJENbIy arperaropa o
BO3BpaTe€ CyMMbl MPOU3BEICHHON MM MpEABAPUTEIBHON OIUIaThl TOBapa (yCIyTH).
Bnanenen arperaropa BO3BpamiaeT CyMMy I[IOJIYYEHHOW MM NPEABAPUTEIBHON
OIUIaThl TOBapa (YCIyTrH) B TEUCHHE AECATH KaJCHIAPHBIX THEUW CO AHS MPEIbABICHUS
NOTpeOUTENIeM TaKOTO TPEOOBAaHMS MPU OJHOBPEMEHHOM HAJIWYUHU CIICTYIOIINX

YCIIOBUH:



ToBap (yciyra), B OTHOIIEHWHM KOTOPOrO TMOTpeOUTeNeM BHECeHa
npeaBapUTeNbHas oriata Ha OAHKOBCKUI CUET BJajelblla arperaropa, He IepeaH
NoTpeOUTENIO B CPOK (yCIIyra He OKa3aHa B CPOK);

NOTpeOUTENb HAPABUI MPOAABILY (MCIIOJIHUTENIO) YBEAOMIIEHUE 00 OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOpa KYIUTU-TIPOJaKHU (JIOTOBOpa BO3ME3IHOTO OKAa3aHUs YCIIYT) B
CBSI3W C HapyIICHUEM IPOJABIIOM (HMCIIOIHHUTENEM) 00s3aTeIbCTBA MEpeaaTh TOBAp

(0Ka3aTh yCIyTy) B yCTaHOBJIECHHBIN CPOK.

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI IIPEABAPUTEIILHON OIUIATHI TOBapa
(ycmyru) moTpeOWTenh HAmpaBiIsSeT BIANEIBIy arperatopa IOJATBEPIKICHUC
HaIpaBJICHHUS MPOAABIYYy (MCIIOJIHUTEIIO) YBEAOMIICHUS 00 OTKa3e OT HCIOJHCHHUS

JIOTOBOPA KYILTU-TIPOAaKH (JOTOBOpPA BO3ZME3HOTO OKa3aHUs YCIyT).

Ecin wHOE HE TPEeIryCMOTPEHO YCIOBHSIMH TIOJB30BATEIIECKOTO WM WHOTO
COTJIAIICHUS] TOTPEOWTENsI C BIAACIBIIEM arperaTopa, yYBEIOMIICHHE MPOIABILY
(uctoyTHHTENI0) 00 OTKa3e OT HMCIOJHEHHUS JIOTOBOpa KYIUIHU-TPOAAXKH (IOroBOpa
BO3ME3HOTO OKa3aHMs yCJIyT) MOXKET OBITh HANpaBJIEHO BIAJCNbIy arperaropa,

KOTOPBIM 00s3aH HAIIPABUTh €T0 MPOJIABITY (MCIIOTHUTEITIO).
({ononnenue nynkmom - @eodepanvrvii 3axkon om 29.07.2018 Ne 250-PD3)

2°. B ciyuae, yKa3aHHOM B ITyHKTe 22 HACTOSIIEN CTaThU, BJIaJeNIEl] arperaropa
BIIpaBe OTKAa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI ITPEIBAPUTEILHOM OIJIAThl TOBapa
(yciyru) mpu MOJyd4eHUU OT TpOAaBIa (MCIIONHUTEINS) MOATBEPKACHUS TPUHSITHUS
norpebureneM ToBapa (OKa3aHWS YCIYTH) IMPH YCIOBHH, YTO KOIHUS TaKOTro
MOATBEPXKIACHUS ObliIa HATIPABJICHA BIAACIIBIIEM arperaTopa MoTpeOUTEN O B TEUCHUE
JICCSITH KAJICHIAPHBIX JTHEH CO JIHS MOJYYCHHUS BJIAJICIIBIIEM arperatopa TpeOOBaHUs
0 BO3BpaTe CyMMBI MPEIBAPUTEIBHOMN OIIaThl TOBapa (yciayru). B cinydae Hecornacus
noTpeduTensi ¢ MPeICTaBICHHBIMHU BIAJENbIIEM arperaropa J0Ka3aTelbCTBaAMU
NPUHATHUS IOTpedUTeNneM ToBapa (OKa3aHus yCIyru) noTpeOuTesb BIpaBe TpeOOBATh
BO3BpaTa CyMMBbI MPOM3BEACHHON UM TPEIBAPUTEIHLHON OIIaThl ToBapa (YCIyrH) B
cyneOHOM nopsiaike. ({ononnenue NYHKMOM - Deodepanvhblil 3aKOH
om 29.07.2018 Ne 250-D3)

3. [Ipy npuyMHEHUU BpeAa *XU3HM, 3/I0POBbI0 M HMMYLIECTBY MOTpPEOUTENS
BCJIEJICTBUE HENPENOCTABICHUSI €My IMOJIHOW U JIOCTOBEPHOM MH(OpPMAIMU O TOBape

(pabote, ycnmyre) moTpedbuUTens BIpaBe MOTPEOOBATH BO3MEIEHUSI TAKOTO Bpena B



Iopsaake, npeayCMOTpECHHOM cratbel 14 HaCTOAIICTO BaKOHa, B TOM YHCJIC ITOJIHOI'O
BO3MCIICHUA Y6BITKOB, IMPUYIUNHCHHBIX ITPUPOJHBIM O6T)CKT3M, HaxosaImHuMCs B

COOCTBEHHOCTU (BJIaJICHUN) TOTpeOuTeNs. (/Jononrnenue nynkmom - DedepanvbHulii
3akon om 17.12.1999 No 212-D3)

4. Ilpn paccMoTpeHuu TpeOOBaHUM MOTPEOUTENST O BO3MEILEHUU YOBITKOB,
NPUYUHEHHBIX HEJOCTOBEPHOU HIIM HEJOCTATOYHO MOJHOM MH(pOpMaIei o ToBape
(pabote, yciyre), HEOOXOAMMO HMCXOAUTh U3 MPENINOJIOKEHUS 00 OTCYTCTBHH Y
NOTpeOUTENsI CHEIUANbHBIX TMO3HAHUKA O CBOMCTBAX M XapaKTEPUCTHKAX ToBapa

(paboTtsl, ycayrn). (B pedakyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

Crartbs 13. OTBETCTBEHHOCTH U3rOTOBHTEJIS (MCIIOJTHUTEJIS, POAABLA,
YIOJTHOMOYEHHOM OPraHU3alUi UM YIIOJTHOMOYEHHOI 0
HHIMBHAYAJIbHOTO NPeANPUHUMATEIS1, UMIIOPTEPa) 3a
HapyLIeHHe MPAaB NOTpeduTe e

(Haumenosanue 6 peoakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-
D3)

1. 3a Hapy1ieHue paB MoTpeduTeNe N3rOTOBUTEND (MCIIOTHUTEND, TPOJIABEIl,
YIOJHOMOYEHHAs  OpraHu3alys WIA  YIOJHOMOYEHHBIH  MHAMBUAYaJIbHBIN
peAnpuHUMATENh, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEyCMOTPEHHYO 3aKOHOM
WM IOTOBOPOM. (B pedaxyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

2. Ecnu uHOE HE YCTAHOBJICHO 3aKOHOM, Y6LITKI/I, MMPUYINHCHHBIC HOTpe6I/ITeJ'IIO,
o AJIC)KAaT BOSMCIIICHHUIO B MOJTHOM CYMMC CBCPX HCYCTOﬁKH (HGHI/I), YCTaHOBHCHHOﬁ

3aKOHOM WU JOTOBOpOM. (B pedaxyuu Deoepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

3. Ymiata HeycTOWKHM (TICHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENS (MCTIOMHUTENSI, TMPOJABIA, YIOJHOMOYCHHYIO OpPTaHHM3AINI0 WU
YIOJTHOMOUYEHHOTO  WHAWBUAYAIBHOTO  TMpEANpUHUMATEINs, HMIIOpTEpa)  OT
WCIIOJIHEHUS BO3JI0’KEHHBIX HA HETO 00s13aTENbCTB B HATYpE Nepel motpedureneM. (B
peoakyuu Pedepanvroco 3axona om 21.12.2004 Ne 171-D3)



4. U3rotoButenb (UCHOIHUTENb, MPOJABEL, YHNOJHOMOYEHHAs OpraHH3allMs
WIA  YINOJHOMOYEHHBIM  WHAMBHIyaJIbHBIM  MpeanpuHUMATellb, HUMIIOPTED)
OCBOOOXKIAaeTcd OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE O00s3aTeNIbCTB WIH 32
HEHa/IJIe)Kallee HUCIOJIHEHUE O00s3aTeNIbCTB, €CIHM JIOKAXEeT, YTO HEHCIIOJIHEHUE
00s3aTeNbCTB MM MX HEHAJUIeXkKallee HCIOJIHEHHE NPOMU3O0IIO BCJIEICTBUE
HEMpPEeOoJ0JIMMOM CHJIBI, a TakKe II0 HHBIM OCHOBAHMSIM, MPEAYCMOTPEHHBIM
3aKOHOM. (B pedaxyuu  ¢hedepanvhvix  3axkonos  om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeboBanus noTpeduTess 00 yriare HeyCTOUKH (IIEHH ), MPEYyCMOTPEHHOM
3aKOHOM  WJIM  JIOTOBOPOM,  TMOJJIeKAT  yAOBIETBOPEHHIO  H3TOTOBHUTENIEM
(McCToJTHUTEIIEM, IPOJABLIOM, YIIOJIJHOMOYEHHOM OpraHu3aluen WA
YIOJIHOMOYEHHBIM ~ MHAUBUAYAJIbHBIM  IpPEANPUHUMATEIEM, HMIIOPTEPOM) B
N0OPOBOILHOM TIOpsiAKe. (B pedaxyuu gpedepanvhuix 3axonos om 17.12.1999 Ne 212-
D3; om 21.12.2004 Ne 171-D3)

6. [Ipn ymoBIeTBOpEHUH CyJIOM TpeOOBAaHHMI MOTPEOHTEINS, YCTAaHOBICHHBIX
3aKOHOM, CyJ  B3BICKMBaeT C H3TOTOBHTENS  (MCIONHHUTENS, TPOJIABIIA,
YIOJIHOMOUYEHHON  OpraHu3allid WM  YIIOJHOMOYEHHOTO  HHJIWBHIYaJIbHOTO
NpeIIpUHUMATENS, WMIIOpTEpa) 3a HecoONroJieHHe B JOOPOBOJIBHOM TOPSAKE
yAOBJIETBOpPEeHUs TpeOoBaHM moTpeduTens mrpad B pazmepe nAThACCAT MIPOIEHTOB
OT CYMMBI, TPHUCYKJICHHOW CyIOM B TOJB3y MOTpedutens. (B pedaxyuu
Deoepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBneHreM B 3aIuTy NpaB MOTPEOUTENST BBICTYMAIOT OOIIECTBEHHBIE
oObeMHeHUsT ToTpeduTene (WX accolualii, COIO3bI) WM OpPraHbl MECTHOTO
CaMOYTIpaBJI€HUsl, MATHACCAT MPOLEHTOB CYMMBbI  B3bICKAHHOTO  IiTpada
MEPEUNCTISIOTCS YKa3aHHBIM OOBEIUHEHUSIM (MX AacCOLMAlUSIM, COI03aM) WIIH

opraHam.

Cratbs 14. UMyniecTBeHHAast OTBETCTBEHHOCTD 32 Bpe/l, NPUYMHEHHbIH

BCJICJACTBHE HEOCTATKOB TOBapa (padoThl, ycJIyru)



1. Bpea, mpUYuMHEHHBIN >KU3HU, 370POBBIO WM HMMYIIECTBY MOTPEOUTENs
BCJIEJICTBUE KOHCTPYKTHUBHBIX, IHPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIA HWHBIX
HEJI0CTaTKOB TOBapa (paboThl, yCIIyTH), MOAJICKUT BO3MEIICHUIO B ITOJIHOM 00bEME.

2.[IpaBo TpeboBaTh BO3MEIIECHUS Bpena, MPUUYUHEHHOTO BCIIEICTBUE
HEJOCTaTKOB ToBapa (paboThl, YCIyru), MPHU3HAETCS 3a JIIOOBIM MOTEPIEBILIUM
HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOLIEHUSAX C MPOAABLOM

(MCTIOJTHUTEIIEM) WM HET.

3. Bpen, mpuuMHEHHBIN XU3HM, 370POBBIO WJIM HMYIIECTBY IMOTpeOUTES,
MOJVIEKUT BO3MEILICHUIO, €CIIA BpEJ NMPUYMHEH B TEUYECHHE YCTAHOBIICHHOTO CPOKa

CITY>KOBI WJIM CPOKa TOJTHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3yabTaT paboThI) JOJKEH ObITh YCTAHOBJICH B COOTBETCTBHH
C MyHKTaMH 2, 4 cTaThbu 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI UM CPOK TOJTHOCTH, HO
OH HE YCTAaHOBJICH, JIMOO TOTPEOMTENI0 HE OblIa MpeaocTaBieHa IOJHAS |
TOCTOBEpHAs HHGOPMAITHS O CPOKE CITY>KOBI HITH CPOKE TOAHOCTH, JIMOO MMOTPEOUTETH
He OBLT TPOMH(DOPMHUPOBAH O HEOOXOAMMBIX JEUCTBHUSAX IO HCTECYCHHH CpPOKa
CITY>KOBI WJIM CpOKa TOJHOCTH M BO3MOJKHBIX TIOCTEACTBHUSAX IPH HEBBITIOJHEHUU
yKa3aHHBIX JIEHCTBUMN, MO0 TOBap (pe3ysbTaT padoThl) MO UCTEUCHUH 3THX CPOKOB
IIPEJICTABIIICT OMACHOCTh JUISl YKU3HH M 3JI0POBBS, BPEH IOJJICKHUT BO3MEIICHUIO

HE3aBUCUMO OT BPEMEHH €ro mpuduHeHus. (B pedaxyuu DedepanvbHoeo 3axkoHa
om 17.12.1999 Ne 212-D3)

Ecnu B cOOTBETCTBHM C ITYHKTOM | CTaThu 5 HAacTOSIIEro 3aKOHA H3TOTOBUTENb
(MCTIOJIHUTENb) HE YCTaHOBWJI Ha ToBap (paboTy) CPOK CIykObI, Bpel MOJJICKUT
BO3MEIICHHUIO B CITydae €ro MPUYMHCHUS B TCYCHUE NIECATH JICT CO JIHS Tepeaadu
ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JACHB MepeAadyd YCTAaHOBUTh HEBO3MOXKHO, C

JaThbl U3IrOTOBJICHUA TOBApa (OKOH‘J&HI/IH BBIIIOJTHCHU A pa6OTBI).

Bpen, npuuMHEHHBIA BCIEACTBME HEJOCTATKOB  TOBapa, MOJJICKHUT

BO3MCIICHHUIO MTPOJaBIIOM HJIM U3rOTOBHUTECIICM TOBapa 110 BBI60py MMOTCPIICBUICTO.

Bpen, npuurHeHHBIH BCIeCTBUE HEAOCTATKOB PA0OTHI MIIH YCITYTH, MTOJICHKHUT

BO3MCIICHHUIO UCITOJIHUTCIICM.

4. UsroroBuTenb  (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32  Bpel,

HpI/I‘II/IHeHHBIﬁ JKU3HH, 3J0POBBIO HWIHM HMYHIICCTBY HOTpe6I/ITeJI$I B CBiA3HM C



HCITIOJIb30BAHHUEM MATCPUAJIOB, O60py,ZIOBaHI/I}I, HHCTPYMCHTOB M HMHBIX CPCACTB,
H606XOI[I/IMLIX AJIT IPOU3BOACTBA TOBAPOB (BI)IHOJ'IHGHI/IH pa60T, OKa3aHUus YCJIYF),
HC3aBUCHUMO OT TOI'O, IMO3BOJIAT YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUH BBISIBUTh

MX 0COOBbIE CBOMCTBA MJIN HET.

5. U3roroButenb (MCTIOTHUTEIB, IPOJaBeL) OocBOOOXKIaeTcs  OT
OTBETCTBEHHOCTH, €CJIA JIOKAXKET, UTO BPEJ IPUUMHEH BCIEACTBUE HEMPEOI0IUMON
CWJIbl WIM HapyLIeHHUs NOTPeOUTENIeM YCTAaHOBJICHHBIX MPAaBUJI HCIOJb30BaHUS,
XpaHEHMsI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratpa 15. Komnencanusi MOPaJIbHOT0 Bpeaa

MopanbHblil Bpea, NMPUYUHEHHBIA MOTPEOUTENIO BCJIEACTBUE HAPYIICHUS
U3TOTOBUTENEM (MCIIOTHUTENEM, MPOJABIIOM, YIIOJJTHOMOYEHHON OpraHu3aluen win
YIIOJTHOMOYEHHBIM HMHAMBUAYAIbHBIM TPEANPUHUMATEIEM, HUMIOPTEPOM) IIpaB
MOTPEOHTENsI, MPETyCMOTPEHHBIX 3aKOHAMH W TIPABOBBIMHU aKTamMu Poccuiickoit
deneparuu, peryJIupyoIMMA OTHOIICHHS B 00JIACTH 3aIIUTHI MPAB MOTPEOUTENEH,
MOJIIC)KUT KOMIICHCAIIMM TPUYMHUTEJIEM BpEJa MPU HAIMYMKA €ro BHUHBI. Pa3zmep
KOMIIEHCAIIMA MOPAJIbHOTO BpEZa OMNPEAENsAeTCS CYIOM U HE 3aBUCHUT OT pa3mepa

BO3MEIICHUS HMMYIIECTBEHHOTO Bpena. (B peodaxyuu gedepanbHblx 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HI/IH MOpPAJIBHOTO  Bp€da OCYHICCTBILACTCA  HC3aBUCUMO  OT

BO3MCIICHUA UMYIICCTBCHHOT'O BpCJla U ITIOHCCCHHBIX HOTp€6I/ITCJ'ICM Y6BITKOB.

Cratbi 16. Hegonmyctumblie ycJI0BHS 10r0BOPa, ylIeMJISIOIIAE TPABa
noTpeduTeIsA, 3aNPeThl U 00SI3AHHOCTH, HAJIAaraeMble HA

NpoaaBua (MCIOJIHUTEJISA, BJIa/Ie/Ibla arperaTopa)

1. HegonmycTuMbIMM ~ YCIIOBUSIMM ~ JIOTOBOpa,  YIIEMJIAIOIIMMU  TIpaBa
NOTPEOUTENSI, SABJSIOTCA YCIOBHS, KOTOpPhIE HApyIIAlOT MPaBUiia, YCTAHOBICHHBIC
MEXIYHapOoIHbIMU J1oroBopamMu Pocculickoit denepannu, HacTOSIUM 3aKOHOM,

3aKOHAMHU W IPUHUMACMBIMH B COOTBCTCTBHM C HHMHU HHBIMH HOPMATHBHBIMHA



npaBoBbIMM akTamu Poccuiickoit ®denepanuu, peryivpyroldMUd OTHOILLIECHUS B
o0nacTi 3amuThl TMpaB moTpedurteneil. HemomycTumble yCIoOBUS JOrOBOpA,
yIIEMJISIONINE MTpaBa MOTpeOUTeNs, HIYTOXKHBI.

Ecnu BxitoueHune B JIOTOBOP YCIIOBUM, YHIEMJISIONIMX TpaBa MOTpeOUTENs,
MOBJICKJIO TIPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHU MOMAJEKAT BO3MEIIECHUIO
IIPOJABLIOM (M3rOTOBUTEIIEM, UCIIOIIHUTENEM, UMIIOPTEPOM, BIAJEINIBLIEM arperaropa)

B IIOJIHOM 00BEME B COOTBETCTBUH CO CTaThell 13 HacTosmero 3aKkoHa.

TpeboBanue  moTpeOUTENsT O  BO3MENIEHUH  yOBITKOB  MOJJICHKHUT

YAOBJICTBOPCHUIO B TCUHCHUC JCCATH ,[[HCﬁ CO IH:A €TO IMIPCABIBIICHUS.

2. K He1omy cTUMBIM YCIIOBHSIM JI0I0OBOPA, YIIEMIISIFOIINM IpaBa NOTpeOuTeNs,

OTHOCATCA:

1) ycmoBus,  KOTOphIE  NIPEAOCTABISIOT  MpoAaBlly  (M3TOTOBUTEIIO,
WCIIOJHUTENO,  YIOJHOMOYEHHOW  OpPraHu3allii  WIM  YIOJHOMOYEHHOMY
WHJUMBHUIYaJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY, BIAJCIbIy arperaropa) nmpaso
Ha OJHOCTOPOHHMI OTKa3 OT MCIHOJHEHHUs 00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHUE YCIOBHM 00s13aTebCcTBa (MIPeIMeTa, IIEHbI, CPOKA U MHBIX COTJIACOBAHHBIX
C TOTpPEOUTENEeM YCIIOBHI), 32 MCKIOUCHHEM CIIy4aeB, €CJIM 3aKOHOM WJIH WHBIM
HOPMAaTUBHBIM TIPaBOBBIM akTOM Poccuiickon ®exepaunn npeaycMOTpEHa

BO3MOJKHOCTDb IIPCAOCTABJICHUA AOTIOBOPOM TAKOTO IIpaBa,

2) yCnoBusl, KOTOpbIE OTPAaHUYMBAIOT IMPABO MOTPEOUTENST HAa CBOOOJHBIN
BBIOOp TEPPUTOPHUATILHOM TOJCYJHOCTH CHOPOB, MPEAYCMOTPEHHBIH MYHKTOM 2
crateu 17 HacTosIero 3aKoHa;

3) ycioBuUs, KOTOpPbIE YCTaHABIMBAIOT JIJIsl MOTpeOuTeNs mTpadHble CaHKIIUU
WIH UWHbIE OO0S3aHHOCTH, TNPEIMATCTBYIOIIME CBOOOMAHON peanu3alii Ipasa,

YCTaHOBJICHHOT'O CTaThel 32 HACTOAILIErO 3aKOHa;

4) ycnoBusi, KOTOpbIE HCKIIOYAIOT WJIM OTPAaHUYMBAIOT OTBETCTBEHHOCTH
npojaBiia (M3TOTOBUTENS, WCIOJHUTENSA, YIOJTHOMOYCHHOW OpraHM3alfy WId
YIOJHOMOYEHHOTO HWHJWBHUIYATbHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIaAeIblia
arperatopa) 3a HEHCIOJHEHUE WM HEHaJUIeKallee MCIOJHEHUE 00s3aTeIbCTB 10

OCHOBAaHUWAM, HEC IPEAYyCMOTPCHHBIM 3aKOHOM;



5) ycnoBusi, KOTOpble 00YyCIOBIMBAIOT IPUOOPETEHUE OJHUX TOBApoOB (padoT,
yCIIyT) 00s13aTeNIbHBIM IPUOOpPETEHHEM MHBIX TOBapoB (paldoT, yCiIyr), B TOM YHCIIe
peyCMaTpUBAOT 00s3aTEeIbHOE 3aKIIOYEHHUE HHBIX JIOTOBOPOB, €CIM HHOE HE
IIPELYCMOTPEHO 3aKOHOM;

6) yCcIoBHsI, KOTOpbIE TPEIyCMaTPUBAIOT BBIMOJIHEHUE JOIMOJHUTEIBHBIX
paboT (oka3zaHUE MOMOJHUTEIBHBIX YCIYT) 3a IJaTy Oe3 IMOJIy4eHHs COTJIacus
noTpeouTens;

7) ycioBusi, KOTOPBIE OTPAHUYMBAIOT YCTAHOBJIEHHOE cTaThel 16! HacTosiiero
3akoHa MpaBo MOTpeOUTENsT Ha BBIOOP crocoda U (OpMbl OTUIaThl TOBAPOB (padoT,
yeayr);

8) ycioBHs, KOTOpbIE COJIEP’KAaT OCHOBAHHS JIOCPOYHOTO PACTOPXKEHUS
JIOTOBOpa IO TPeOOBAHHWIO MpojaBla (MCIOJHUTENS, BIaJeiblla arperaropa), He
PeTy CMOTPEHHBIC 3aKOHOM HJTH HHBIM HOPMATHUBHBIM ITPABOBBIM aKTOM Poccuiickoii

Oenepannu;
9) ycnoBusi, KOTOpbIE YMEHBIIAKOT Pa3Mep 3aKOHHOW HEYCTONKH;

10) ycroBus, KOTOpbIE OTpaHUYMBAIOT MPaBO BBIOOpAa BUIAa TpPeOOBaHUIA,
IPELYCMOTPEHHBIX IyHKTOM 1 crtateu 18 m myHkrom 1 cratem 29 Hacrosmero
3aKkoHa, KOTOpble MOIYT OBITb MNpEABSBIECHbl NPOAABLY (M3rOTOBUTEIIO,
UCIIOJTHUTENI0,  YHNOJHOMOYEHHON  OpraHu3alud  WIM  YIOJIHOMOYEHHOMY
VHIMBHUYyAJIbHOMY TPEANPUHUMATEN0, HUMIOPTEPY) INpU TMPOJAXE TOBApOB

(BBITMTOJTHEHUH pa0OT, OKa3aHUH YCIYT) HEHA IJIE)KAIIETO KaueCTBa,;

11) ycrnoBus, KOTOphIE YCTaHABIMBAIOT 00sA3aTEIbHBIA JOCYICOHBIN MOPSIOK
PacCMOTPEHUS CIIOPOB, €CJIM TAKOW MOPSIIOK HE IIPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIe YCTaHABIWBAIOT JUIS MOTPEOUTENsT OOSI3aHHOCThH IO
JIOKA3bIBAHUIO OMNPENCTIEHHBIX OOCTOSTENBCTB, OpeMsi TOKa3bIBaHUS KOTOPBIX
3aKOHOM HE BO3JIO’KEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U Crocodax

3aIUThl HAPYLICHHBIX IIPAB;

14) ycioBus, KOTOpbIE CTaBST yAOBJIETBOPEHHE TpeOOBaHMI moTpeduTenei B
OTHOIIIEHUH TOBApPOB (paboT, yCIIyT) ¢ HEAOCTaTKaMH B 3aBUCUMOCTh OT YCJIOBH, HE
CBSI3aHHBIX C HEIOCTaTKaMU TOBapoB (padoT, yciyr);



15) unbie yCJIOBHUS, HapyIarouue IIpaBUIIa, YCTaHOBJICHHBIE
MEXIyHapOIHbIMU JoroBopamMu Poccuiickoil @enepanny, HACTOSIIMM 3aKOHOM,
3aKOHAMU U TPUHUMAEMBIMUA B COOTBETCTBUM C HUMH HWHBIMM HOPMAaTHMBHBIMHU
nmpaBoBbIMU akTamu Poccuiickor denepanuu, peryJIMpyrolMMHA OTHOLICHUS B

00J1aCTH 3alTUTHI TIPaB MOTPEOUTEINCH.

3. [IpomaBen (MCTOMHUTENb, BIAJENCI] arperaropa) He BIPaBe OTKA3bIBaTh B
3aKJIIOYCHUH, WCIIOJHEHUH JIOTOBOPa, HAMPaBICHHOTO HAa MPUOOpPETEHHE OTHUX
TOBapoB (paboT, yCiIyr), IO MPUYMHE OTKa3a MOTPeOUTEeNss B MPHUOOPETEHUH MHBIX
TOBapoB (paboT, ychyr). YOBITKH, NPUYMHEHHBIE TOTPEOUTETI0 BCIIECICTBUE
HapYIIEHUs ero mpasa Ha CBOOOAHBIN BEIOOP TOBAPOB (paboT, yCIIyT), BOZMEIIAIOTCS

mpoaaBIOM (I/ICHO.HHI/ITGJIGM, BJIaACIbICM arperaTopa) B IIOJIHOM O0BEME.

3anperniaeTcss yAOBICTBOPEHHE TPeOOBaHMI TOTpEOUTENel B OTHOIICHUU
TOBapoB (paboT, yCIyT) ¢ HEAOCTAaTKAMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBUU, HE

CBSI3aHHBIX C HEIOCTATKaMU TOBapoB (paboT, yciyr).

3anperraeTcss OTKa3 B 3aKJIOYEHUM JIOTOBOpPA M BO BHECEHUU WM3MEHEHHU B
JIOTOBOP B CiIy4ae NPABOMEPHOTO yKa3aHHUS IMOTPEOUTENeM Ha HEIOMYyCTUMBIC
YCIJIOBHSI IOTOBOpPA, YIIEMJISIONINE MpaBa MOTPeOUTENs, B MENIX UCKIIOUCHUS TaKUX
yciouid. Ilpm mpempsBaeHnn motpeOuteneM TpeOOBaHWUS 00 HMCKIIOYCHUU W3
JIOTOBOPA HEJOMYCTUMBIX YCJIOBUN JOTOBOpA, YIIEMJISIONIMX MpaBa MOTPEeOUTENs,
yKa3aHHOE TpeOOBaHUE MOICKUT PACCMOTPEHHUIO B TEUCHUE CCSITH JHEH CO JTHS €T0
NPEABABICHUS C O00S3aTeNbHBIM H3BEHICHHEM TMOTpeOUTeNsT O pe3yibTaTax
paccMOTpPEHUsI U MPUHSITOM MOTHBUPOBAHHOM PEIIEHUU MO CYIIECTBY YKa3aHHOIO

TpeOOBaHMS.

[IponaBen; (McmoyIHUTENB, BiIAJENEI] arperaropa) He BIpaBe 0e3 MOTydeHUs
coriacusi TOTPeOWTEs BBIMTOJHATH JOTOJHHUTEIBbHBIE PadOThl  (OKa3bIBaTh
JOTIOJTHUTENbHBIC YCIyTH) 3a 1uiaty. [loTpeOuTens BmpaBe OTKAa3aThCS OT OIUIATHI
TakuX paboT (yCiIyr), a €ciii OHU OIUIAYEHBI, BIIpaBe MOTPEOOBATH OT IMPOJABIIA
(McTomHUTENS, BIIAJENbIla arperaTopa) BO3BparTa yIiaueHHON CYMMBI.

Cornacue nmotrpeduTensi Ha BBIIOJIHEHUE JOTOJHUTENBHBIX padoT (OKa3aHHE
JIOTIOJIHUTENBHBIX YCIOYT) 3a Iuiaty ogopMIisieTcss MpOoAaBLOM (HCIIOJIHUTENIEM,
BJa/ieblIeM arperatopa) B MUCbMEHHOW ¢opMe, eclii MHOE He MPeayCMOTPEHO

3akoHOM. O0SI3aHHOCTD J0Ka3aThb HAJIMYHMC TAKOI'0O COorjacusa nin 06CTOHTCHBCTB&, B



CHJIy KOTOpOIro TaKo€ COorjacuc HE Tpe6yeTcsl, BO3J1aracTCd Ha IpoaaBLa

(MCTIOTHUTENIS, BIIAJIeNIblIa arperaTopa).

4. IIponaBen; (MCHOJMHUTENb, BIIAJENIEL] arperatopa) He BIPABE OTKA3bIBaTh
NOTPEOUTENIO B 3aKIIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUH WIIA PACTOPKEHUH JOTOBOPA
C MOTpeOHTENeM B CBS3M C OTKa30M MOTPEOUTEINss MPEJOCTAaBUThH MEPCOHATIbHBIC
JAHHbIE, 32 HUCKJIIOYEHHEM CIIydaeB, €ClIU OOS3aHHOCTh IMPEJAOCTABICHUS TaKUX
JAHHBIX TpPEoyCMOTpeHa 3aKoHoAaTesnbcTBOM Poccuiickoirt ®enepanuu  wiu
HEIMOCPEJICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JI0TOBOpaA C MOTPEeOUTEIEM.

[Ipu npenwsiBIeHHH mnOTpeOUTEIeEM TpPeOOBAaHUSA O MPEAOCTABICHUU
uH(GOpPMAIIMK 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICIISIOIINX
HEBO3MOXHOCTb 3aKJIIOUEHUS, UCTIOJHEHHUS, U3MEHECHUS WU PACTOPKEHUS IOTOBOPA
0e3 mpeIocTaBIeHuUs IEPCOHANBHBIX TAHHBIX, B TUCBMEHHOU opMe (B TOM YHUCIE B
dhopme PIEKTPOHHOTO JOKYMEHTA) MpojaBel (MCIOTHUTENb, BIaJeeI] arperatopa)
JOJDKEH TIIPEJAOCTAaBUTh TaKyl0 HH(OpPMAIMi0 B TCYCHHE CEMH JHEH CcO JHS

NpCaAbABICHUA YKAa3aHHOT'O ’I‘pC6OBaHI/IH.

[IpomaBeny  (MCHOJMHUTENb,  BIAJAENEL  arperaropa)  MPeAOCTaBIIsET
uHpOpMAIUIO MOTpEeOUTENI0 B TOM ¢dopMe, B KOTOPOUl MpeabsBleHO TpebOoBaHUE
NOTPEeOUTEINSI O IPEIOCTaBICHUH HH(OPMAIIMHN O KOHKPETHBIX MPUYHUHAX U MPABOBBIX
OCHOBAHHUSX, OMNPEACISIIOIIUX  HEBO3MOXXHOCTh  3aKJIIOYEHHS, HCIOJIHECHHS,
W3MCHEHHUS WM PACTOPKCHHS JOroBopa 0e€3 MPeIOoCTaBICHHUS IEePCOHATBHBIX

JaHHBIX, €CJIM THOC HC YKa3aHO B 9TOM Tp€6OBaHI/II/I.

IIpu npenbsBaeHun norpedureneM TpeOOBaHHUA O MPEJOCTABICHUU
uH(pOpPMAIIMN 0 KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, OTMPEICISIONTNX
HEBO3MOKHOCTb 3aKJIFOUEHUSI, UCTIOJTHEHNWS, U3MEHEHHS WIM PACTOP>KEHUST JOTOBOpa
0e3 mpeoCTaBICHHs MEPCOHANBHBIX JTAHHBIX, B YCTHOM dopMe Takast nuHpopmaIus

JOJI’KHa OBITH npcaoCTaBJICHA HC3aMCAJIUTCIILHO.

(Cmamuws 6 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 Ne 135-D3)

Crarbs 16'. ®opMbI H NOPSIOK OILIATHI IPH MPOIAKE TOBAPOB

(BBINIOJIHEHUM PA0OT, OKA3aHUHU YCJIYT)



1. [TponaBer (MCTIOTHUTENB, BIACNICI] arperaropa B Cry4ae UCIOJIb30BaHMS B
CBOCH NIEeATETLHOCTH HAJUYHBIX PACUETOB C MOTpeOuTerIeM) 00s3aH 00ECIeUnuTh
BO3MO>KHOCTb OTJIATHI TOBAPOB (padoT, YCIyT) MyTEM UCITOIh30BaHMS HAIIMOHAIBHBIX
IJIATEKHBIX ~HMHCTPYMEHTOB, a TaK)K€ HaJWYHBIX pacyeToB IO BBIOOPY

notpedutens. (B pedaxyuu Pedepanvrozo saxona om 31.07.2020 Ne 290-D3)

O06s13aHHOCTh 00€CTIEUYNTh BO3MOXKHOCThH OIUIATHI TOBApoOB (padoT, yCIIyT) ¢
WCIIOJIb30BAaHUEM  HAIMOHAJIBHBIX  IUIATEKHBIX HWHCTPYMEHTOB B  paMKax
HAIIMOHATBHONW CHCTEMbI IIIATEXKHBIX KapT pPACIPOCTPAHSCTCS Ha MPOJaBIa
(MCTIOTHUTEA, BIIaJIeIbIa arperaTopa), y KOTOpOro BhIpydKa OT peain3aiii TOBapOB
(BBIMOTHEHUST PabOT, OKa3aHHs YCIyT) 3a MPEAIISCTBYIONMN KaJIeHIAPHBIA TOJ
MPEBBIINIACT ABAIATh MIULIHOHOB pyOmnei. (B peodakyuu DedepanbrHoco 3aKoHa
om 31.07.2020 Ne 290-D3)

Ecnu mecto ommatel ToBapoB (paboT, yCIyr) HaXxOJWTCS B MeECTe, TNEe HE
MPEIOCTABISAIOTCS YCIYyTH AOCTyNa K MOABMKHOU pagnoTeIepOHHON CBS3U U (MJIH)
CPEIICTBAaM KOJUICKTHBHOTO JIOCTyIa K HWH()OPMAIMOHHO-TEIIEKOMMYHHUKAIITHOHHON
cetn "WaTepHeT", mpomaBer] (MCIOTHUTEIh) OCBOOOXKIAETCS OT OO0S3aHHOCTH
o0ecrieunTh B 3TOM MeECT€ BO3MOXKHOCTb OIUIAThl TOBAapoB (padoT, yciayr) ¢

HCIIOJIB30BAHMEM HAIMOHAJIBHBIX IJIATC)KHBIX NHCTPYMCHTOB.

[TponaBerr ocBOOOKIAETCS OT 00S3aHHOCTH 00ECIIEYNTh BOBMOYKHOCTD OTLTATHI
TOBApOB C UCMOJ30BAHMEM HAIIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM
00BeKTe, BBIPYYKa OT peajn3aldyd TOBAapOB B KOTOPOM COCTaBIISIET MEHEE MATU
MUJUTMOHOB pyOJIeii 3a MPeAIIeCTBYIOMNNA KaleHTapHBINA TO/I.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 01.05.2017 Ne 88-D3)

2. OmnaTta TOBapoB (paboT, YCIYT) MOXET MPOU3BOJIUTHCA MOTPEOUTENEM B
COOTBETCTBHM C YyKa3aHUEM INpojaBla (MCIOJHUTENS) IyTEM pacyeToB uepe3
CyOBEKTOB HAlMOHAIBHOW IUIATEKHOM CHUCTEMBI, OCYIIECTBIAIONIMX OKa3aHUE
IJIATEAKHBIX YCIYT B COOTBETCTBUU C 3aKOHOIATeNbCTBOM Pocculickoit denepannn o
HAIlMOHAJIHON IJIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJICHO (elnepanbHbIMU

3aKOHAaMHU WJIM MHBIMA HOPMATHBHBIMU IPABOBBIMU akTaMu Poccuiickoii @eneparnuu.

3. [Ipu omtare ToBapoB (padoT, yCIyTr) HATUYHBIMU JCHEKHBIMU CPEJCTBAMU
00s13aTeNbCTBA MOTPEOUTENS IEPET ITPOIABLIOM (MCIIOJIHUTEIIEM) 110 OIIATE TOBApOB

(pabot, yciyr) CuUMTalOTCS HCIOJIHEHHBIMA B pa3MEpPe BHECEHHBIX JEHEKHBIX



CPEACTB C MOMEHTa BHECEHHMsS HAJIWYHBIX JICHEKHBIX CpPEACTB MPOJABILY
(MCTIOMHUTENI0) JMOO0 TMJIATSKHOMY areHty (cy0areHry), OCyIIECTBIISIOINIEMY
JeSITeNIbHOCTD IO MPUEeMY IuIaTexel (pu3nueckux .

[Ipu ommare ToBapoB (paboT, yCIyr) MyTeM IEepeBOJa MPEIOCTABIIEMBIX
NOTPEOUTEIEM HAMYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO CYETa
00s13aTeIbCTBA MMOTPEOUTENIS TIEPE/] MPOIABIIOM (MCIIOJIHUTEIIEM) 110 OIJIaTe TOBapOB
(paboT, yCIIyr) CYUTAIOTCS HWCIOJHCHHBIMH B pa3Mepe BHECCHHBIX JICHEIKHBIX
CPEJICTB C MOMCHTa BHECEHHUs IOTPEOHMTEIEM HAJUYHBIX JCHEKHBIX CpEJICTB
KPEIUTHOW OpraHu3aliiyd JHO0 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHrty),
OCYIICCTBISIIONIUM ~ JCSITETLHOCTh B COOTBETCTBHM C  3aKOHOJATEIbCTBOM

Poccuiickon ®@enepanuu 0 HAIMOHAIBHOM IUIATEKHOU CUCTEME.

[Ipu omnare ToBapoB (paboT, yCiayr) MyTeM MepeBoja ACHEKHBIX CPEICTB B
pamMKax MpUMEHsSEeMbIX (opM Oe3HAIMYHBIX PACUETOB 00s3aTENILCTBA MOTPEOUTEIS
nepea MpoAaBIOM (UCIIOTHUTENEM) IO OIJIaTe TOBapoB (paboT, YCIyT) CUUTAIOTCS
UCTIOJTHCHHBIMU B CYMME, YKa3aHHOW B PACIOPSDKEHHH O TIEPEBOJC JICHEIKHBIX
CPEICTB, C MOMEHTAa TOJATBEPXKICHUS €ro HCIOJHEHHUS OO0CITyKHBAOMIEH
OTpeOUTENsI KPSTUTHON OpTaHn3aIneH.

4. Ilpu omutate ToBapoB (paboT, yciyr) MpoiaBily (MCIOJIHUTENIO) 3aMperieHO
yYCTaHABIIUBATh B OTHOIICHUHU OJJHOTO BHa TOBAPOB (paboT, YCIIyT) pa3IUIHbIC IIEHBI
B 3aBHCHUMOCTH OT CIOCO0a MX OIUIATHI MOCPEACTBOM HAJIMYHBIX PAacuCTOB WIIA B

pPaMKax IIpUMCHACMBIX (bOpM OC3HAIMIHBIX pacdcTOB.

5. IlponaBern; (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKILIKE Y
noTpeOuTeNsi yObITKH, BhI3BAaHHBIC HAPYIICHUEM TPEOOBaHMM MyHKTa 1 HacTosIen

CTaTbu.

(Lononnenue cmamoeii - @edepanvuviii 3axon om 05.05.2014 Ne 112-D3)

Crartbs 17. CyneOHasi 3a1uTa npas norpeouresiei

1. 3amura npaB noTpedOUTENEH OCYILIECTBISETCS CYI0M.

3ammra npaB  NOTpeOUTENed  YCIOyr, OKa3blBa€MbIX (PUHAHCOBBIMU

Oopranmn3ansaMu, OpraHu3yromnumMnu BBaHMOHGfICTBHG C YHOJITHOMOYCHHBIM I10 IIpaBaM



notrpebureneil (PUHAHCOBBIX YCIyr B cOOTBeTcTBHUU ¢ DenepaabHbIM 3aKOHOM
"OO0 ymoaTHOMOYEHHOM 1O  TpaBaM  moTpeduTeneld  (UHAHCOBBIX  yCiyr",
OCYIIECTBJISIETCS. ¢ OCOOCHHOCTSIMU, YCTaHOBJICHHBIMHU yKa3aHHbIM DenepanbHbIM
3aKOHOM. (/{onoanenue abzayem - @edepanvruiii 3axon om 04.06.2018 Ne 133-D3)

2. Wcku o 3amuTe npaB noTpeduTeneid MOryT ObITh MPEAbSBICHBI IO BHIOOPY

UCTIA B CYJI IO MECTY:

HaXOXIACHWA OpraHu3anuvu, a €CJIM OTBCTUYHMKOM ABJIACTCA I/IHI[I/IBI/II[yaHBHEJﬁ

MNpCAIIPUHUMATE]ID, - €T0 JKUTCJIILCTBA,
KHUTCIIBCTBA UJIN Hpe6BIBaHI/I$I ucrnaa,
3aKJIIOYCHUA WIIN UCITIOJIHCHUA OOT0OBOpPA.

Eciu uck k opraHu3amnuu BBITEKAeT M3 JCATENBHOCTH €€ (uinuana Wiu
IIPEICTaBUTENBCTBA, OH MOXET OBbITh IPEIBSBICH B CyJ IO MECTY HAaXOXKJCHUS €€
¢dunnana UM NpeacTaBUTEIbCTBA.

(Ilynkm 6 pedaxyuu Peodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. HOTpe6I/ITe.HI/I, HWHBIC HCTHBI 11O HCKaM, CBA3AHHBIM C HAPYIICHUCM IIpaB
HOTpe6HTeHeﬁ, OCBO60)KI[aIOTC}I OT VyIUIATbl T OCYHapCTBeHHOﬁ IIOIIJIMHBI B

COOTBETCTBHM C 3aKOHOJATelbcTBOM Poccuiickoit dexnepanuu O Hajlorax u
coopax. (B peoaxyuu ®edepanvroco 3axona om 18.07.2011 Ne 242-PD3)

IJIABA I1. 3AIIIMUTA ITPAB ITIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crartbsa 18. IIpaBa norpeduTesisi npu 00HAPYKEeHUHU B TOBape

HeA0CTAaTKOB

(Haumenosanue 6 peoakyuu @edepanvroeo 3akona om 25.10.2007 Ne 234-
D3)

1. [loTpebutens B ciayyae oOHapyKEeHHs B TOBApe HEAOCTATKOB, €CJIM OHU HE

OBLIIM OTOBOPEHBI MPOJIABIIOM, [0 CBOEMY BBHIOOPY BIIpaBeE:



noTpeOOBaTh 3aMEHbI Ha TOBAp ATOM XK€ MapKH (ITHX K€ MOJETU U (WJIn)

apTHKYyJa);

MoTpeOoBaTh 3aMEHBI HAa TAKOM YK€ TOBAp JAPYTOM MapKH (MOJIETH, apTHKYJIA) C

COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOUN IIEHBIL;
MoTpeOOBaTh COPa3MEPHOTO YMEHBIIICHHS TTOKYITHOM IIEHBI;

HOTp€6OBaTL HE3aMCAJINTCIIBHOTO 663B03M63,Z[HOF 0 YCTpaHCHUS HCAOCTAaTKOB
TOBapa NI BOSMCHICHMA PAaCXOJ0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJI€M HIJIN TPCTbHUM

JIAIIOM;

OTKa3aTbCsl OT WCIOJHEHMsI JI0roBOpa KYIUIM-TPOJaXHM M IMOTPeOOBATH
BO3BpaTa yIJIau€HHOW 3a ToBap cymMMmbl. [lo TpebGoBaHuUIO MpojaBLa U 32 €ro Cyer

HOTpe6I/ITe.HB HOJIKCH BO3BPATUTH TOBApP C HCAOCTATKAMMU.

HpI/I 9TOM HOTpC6I/ITC.HB BIIpaBC HOTpC6OBaTB TaKXKC ITOJITHOT'O BO3MCHICHUA
Y6BITKOB, NPUYNHCHHBIX €MY BCICACTBHUC IIPOAANKH TOBApa HCHAJICKAIICTO
KadyecTBa. Y ObITKU BO3MCHIAOTCA B CPOKH, YCTAHOBJICHHBIC HACTOS UM 3aKOHOM JUIA
YAOBJICTBOPCHUA COOTBCTCTBYIOIINUX T‘pe6OBaHHﬁ HOTpe6I/ITCJ'I§I.

B oTHomeHuM TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTeNh B cliydae
oOHapyXeHHsI B HEM HEJIOCTaTKOB BIPAaBE OTKAa3aThCsl OT HCIIOJHEHHUS JIOTOBOpa
KYIUTU-IIPOAAKU U MOTpeOOBaTh BO3BPATA YIUIAUEHHOM 32 TaKOM TOBAp CyMMBI JINOO
IPEABIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp ATOM ke MapKu (MOJIEIH, apTUKYJIa)
WIM Ha TaKOW K€ TOBap APYrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIHOM ILEHbl B TEUYEHWE MATHAALUATH JHEW CO AHS Mepenayu
NOTPeOUTENIO TaKoro ToBapa. [1o ucTedeHnn 3TOro cpoka ykazaHHbIE TpeOOBaHUS

MoJICKAT YAOBJICTBOPCHUIO B OAHOM U3 CICAYIOIIUX CITy4YacB:
O6H3py>K€HI/I€ CYHICCTBCHHOT'O HEAOCTATKA TOBApA,

HAapyamICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA

HCIOCTAaTKOB TOBApa,

HEBO3MOXXHOCTh  MCIIOJIb30BAHUsA TOBApa B TEYEHHE KaXKJIOr0 Troja
rapaHTUHHOTO CpPOKa B COBOKYIHOCTH Oojiee 4eM TpHUAIATh JHEH BCIICICTBUE
HEOJTHOKPATHOI'0 YCTPAHEHHUS €r0 Pa3JINYHbIX HEJOCTATKOB.

[lepeueHp TEXHHUYECKM CIOKHBIX TOBAapOB yTBepxkzaaercs [IpaBurenscTBOM

Poccuiickon ®enepanum.



(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B MYHKTE | HACTOSIIECH CTaThbH, MPEAbSBISIOTCS
moTpeouTeNIeM  MpoJaBIy  JUOO  YIMOJHOMOYEHHOW  OpraHu3aluu  WIH
YIOJHOMOYEHHOMY  WHIUBUAYaIbHOMY  TNpeanpuHUMarento. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. IlorpeOuTenp BOpaBe NpPEIbSIBUTH TpeOOBaHMS, YKa3aHHBbIE B ab3arax
BTOPOM M IISITOM IyHKTa 1 HACTOSIIEW CTaThbW, M3TOTOBHUTENIO, YIIOJTHOMOYCHHOM
OpraHu3allid WM YIIOJJHOMOYCHHOMY HWHIWBHIYyAJIBHOMY TpPEIIPUHIMATEIIO,
uMIioptepy. (B pedaxyuu  ¢eoepanvhvix 3axkonoe om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bmecro npenbsiBieHuss 3TUX TpeOOBaHUN MOTPEOUTENh BIpaBe BO3BPATHTH
M3TOTOBHUTEIIO WM HMMIIOPTEPY TOBAp HEHAJJIEKAIEr0 KauyecTBa M MOTpeOOBaTh

BO3BpaTa yIUIAYEHHOW 3a HEro CyMMbl. (B pedaxyuu DedepanvHoco 3axoua
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhulii 3akor om 25.10.2007 No 234-D3)

5. OtcyTCcTBUE Y TOTPEOUTENSI KACCOBOTO MM TOBAPHOTO 4YeKa JMOO WHOTO
JIOKyMEHTa, yAOCTOBEPSIIONINX (DaKT U YCIOBHUS TOKYNKH TOBapa, HE SBIACTCS
OCHOBAaHHEM JIJIsl 0TKa3a B YAOBJIECTBOPEHUH €T0 TPEOOBaHMIA.

[IpomaBeny  (M3rOoTOBUTENb),  YIOJIHOMOYEHHAs  OpraHu3auus  WId
YIOJHOMOYCHHBIN MHAMBUAYAJIbHBIM TMpPEANPUHUMATENb, HWMIIOPTEP OOS3aHBI
OPUHATH TOBAp HEHAJICXKAIET0 KauecTBa Yy TOTpeduTens W B clydae
HEOOXOMMOCTH TPOBECTH TMPOBEPKY KadecTBa ToBapa. [loTpeOuTens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa ToBapa. (B pedaxyuu DedepanvrHoco 3axona
om 21.12.2004 Ne 171-D3)

B cnydae criopa o mpuunHaX BO3ZHUKHOBEHHS HEIOCTAaTKOB TOBapa MPOJIaBell
(M3roTOBUTENB),  YINOJHOMOYCHHAs  OpTaHM3als  WIH  YIOJHOMOYCHHBIN
WHANBUAYAITBHBIN TPEANPUHUMATEIh, UMIIOPTEP OOS3aHBI MPOBECTU DKCIEPTU3Y
TOBapa 3a CBOM CUET. DKCIEpTU3a TOoBapa MPOBOJMUTCS B CPOKH, YCTAHOBJICHHBIE
cratbsiMu 20, 21 u 22 HacTosimero 3akoHa Jijisl yI0BJIETBOPEHHS COOTBETCTBYIOLIUX
TpeboBanuii notpedutesns. [lorpedurens BopaBe NpUCYTCTBOBATH PU MPOBEACHUU

OKCIICPTHU3bI TOBapa M B ClIyda€ HCCOIJIaCcuda C CC pe3yjibTaTaMU OCIIOPUTH



3aKJIIOYEHUE TaKOW SKCIEPTU3BI B CyAeOHOM Topske. (B pedaxyuu Dedepanvrozo
3axona om 25.10.2007 Ne 234-D3)

Eciu B pe3ynbraTe 3KCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU
BO3ZHUKJIIM BCIJIEACTBHE OOCTOSITENBCTB, 3a KOTOpPblE HE OTBEYaeT MPOJABELl
(M3roTOBHTENb), MOTPEOUTENh 00s3aH BO3MECTUTh NPOAABIYY (M3rOTOBUTEIIO),
YIOJHOMOUYEHHOW OpraHu3aly WM  YIOJHOMOYEHHOMY HHAMBHUIYaJIbHOMY
NpeIPUHUMATENI0, UMIIOPTEPY PACXOJbl Ha MPOBEACHUE HKCHEPTU3BI, a TaKKe
CBSI3aHHBIE C €€ MPOBEIACHUEM PACXO0/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY ToBapa. (B
pedarxyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. [IponaBeny  (M3roToBUTENH),  YHOJHOMOYEHHAs  OpraHu3auus  WId
YIOJHOMOYEHHBIN WHIUBUIYAIbHBIN MpEANPUHUMATENb, UMIOPTEP OTBEYAET 3a
HEJIOCTATKA TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTUWHBIM CPOK, €CIIH
OTpeOUTENb JOKAXKET, YTO OHU BO3HUKIIU JI0 NIEpelauy TOBapa NOTPEOUTEINIO WU 110
IPUYUHAM, BO3HHUKIIMM JI0 3TOr0 MOMEHTa. (B pedaxyuu Dedepanvnozo 3axkona
om 21.12.2004 Ne 171-D3)

B otHO1mIEHMHN TOBapa, HA KOTOPBIM YCTAHOBJICH FAPAHTUUHBIN CPOK, ITPOJABEL]
(M3rOoTOBUTENB),  YINOJHOMOYCHHAs  OpTraHuM3als  WIH  YIOJHOMOYCHHBIN
VH/IMBUYaJbHBIM MPEANPUHAMATEb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa,
€CIM HE JIOKAXKET, YTO OHM BO3HUKIM MOCJIE NEpelayd ToBapa MOTPEOUTEIIO
BCJIEJCTBUE HAPYIICHUS] MOTPEOUTENEM NPABWII HCIOJIb30BAHUS, XPAHEHUS WIH
TPaHCIIOPTUPOBKU TOBApa, ACUCTBUI TPEThUX JIMI[ WIM HENPEOIOJIUMON CUIbL. (B
pedaxyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

(L{ononnenue nynkmom - @eodepanvroiil 3axkon om 17.12.1999 Ne 212-P3)

7. JlocTaBka KpymHOrabapuTHOrO ToBapa M TOBapa BecOM Oojee MATH
KWJIOTPAaMMOB ISl PEMOHTA, YUEHKH, 3aMEHbl M (WJIM) BO3BpAT MX MOTPEOUTEIIO
OCYIIECTBIISIIOTCSA CHJIAaMHM M 3a CYET MpoJaBla (M3rOTOBUTENS, YIOJTHOMOYEHHOU
OpraHM3allMid WJIA YIOJHOMOYEHHOTO HHIMBUAYAJIbHOIO MpeaNpUHUMATENS,
umnoptepa). B ciayuyae HeucnonmHeHHs JaHHOW OOS3aHHOCTH, a TakXke IpHU
OTCYTCTBMM TpOJaBUAa (M3TOTOBUTENS, YIOJIHOMOYEHHOM OpraHu3aluu WU
YIOJHOMOYEHHOTO HWHAMBHUYyaJIbHOTO MpPEIIPUHUMATENS, UMIOPTEPA) B MECTE

HAXOXKJEHUSI NOTpeOuTeNs JOoCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOLYT



OCYIECTBIISATBCS  moTpebutenem. [lpum  3ToM  mpomaBenr  (M3TOTOBHUTEINb,
YIIOJTHOMOYEHHAs! ~ OpraHW3allusl WIH  YIOJHOMOYEHHBIH  WHAWBUAYATbHBINA
NpeIIpPUHAMATENb, HUMIOPTEp) 00s3aH BO3MECTUTh IMOTPEOUTENI0  PACXOIBI,
CBSI3aHHBIE C JOCTaBKOW W (WJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pedaxyuu
geoepanvrvix 3akon06 om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Crartbs 19. Cpoku npeabsiBjieHusi NoTpeduTe1eM TPeOOBAHUI B
OTHOIIIEHUH HEJOCTATKOB TOBapa

1. Ilotpebutens BOpaBe NPEIBIBUTH NPEIyCMOTPEHHBIE CTaThell 18
HacTosAuero 3akoHa TpeOOBaHMsI K MPOJaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOMN
OpraHM3aldd WM YHOJHOMOYEHHOMY WHAWBUIYAIbHOMY MPEIIPUHAMATENIO,
UMIIOPTEPY) B OTHOIIEHUH HEJOCTATKOB TOBapa, €CIIM OHU OOHAPY>KEHbI B TEUCHHE

rapaHTUHHOTO CpPOKa WJIM CpOKa TOOHOCTU. (B pedaxyuu Dedepanvroco 3axkona
om 21.12.2004 Ne 171-D3)

B oTtHO1mIEHMH TOBapOB, HA KOTOPBIE TAPAHTUNHBIE CPOKH WIIM CPOKHU TOJTHOCTU
HE YCTaHOBJICHBI, MOTPEOUTENH BIPABE MPEABIBUTH YKa3aHHBIC TPeOOBaHUsA, €CIIU
HEJ0CTAaTKU TOBAapOB OOHAPY’KEHBI B pa3yMHbIN CPOK, HO B IIpeieNiax ABYX JIET CO JTHS
nepefayn ux MOTpeOUTeNto, eciu Oosiee IIUTENbHbIE CPOKHM HE YCTAHOBJIEHBI

3aKOHOM WJIU JIOTOBOPOM.
(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-P3)

2. MapaHTUiiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl HCUUCISAETCS CO JTHS
nepesayd ToBapa MOTPeOUTEN0, €ClId MHOE HE MPEAyCMOTPEHO oroBopoM. Ecmu
JIEHb Tepeayd yCTAaHOBUTb HEBO3MOXKHO, 3T CPOKH HCYHCISAIOTCS CO JIHS

U3TOTOBIICHUS TOBapa. (B pedaxyuu Dedepanvrozo 3axkona om 17.12.1999 Ne 212-
D3)

J11st ce30HHBIX TOBapoB (00yBHU, OJEXK/IBI U TPOUYUX) ITH CPOKU UCUUCIISIOTCS C
MOMEHTAa HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO
OTIpe/IeNISIETCS COOTBETCTBEHHO cyOBbekTamu Poccuiickori denepanum UCXoas w3

KJIMMAaTUYECKUX YCIOBUI MECTa HAX0XKIEHUS OTpeOuTeei.



[Ipu mponaxe ToBapoB Mo oOpaslamM, MO IOYTEe, a TAKXKE B CIydyasiX, €Ciu
MOMEHT 3aKJIIOUYEHUsS] JI0TOBOpa KYyIUIM-TPOAAKM M MOMEHT Iepeladd ToBapa
NOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKU MCUMCISIOTCS CO JHSA JIOCTaBKM TOBapa
norpedurento. Eciau morpeOuTens JMIIEH BO3MOKHOCTH HCIIOJIB30BATh TOBAp
BCIICACTBUE OOCTOATENHCTB, 3aBUCSAIIUX OT TMpojaBia (B YaCTHOCTH, TOBap
HY’KJIa€TCS B CHELMAILHON YCTAaHOBKE, MOJKIIOUYEHUN WK COOpKE, B HEM UMEIOTCS
HEJOCTaTKH), TapaHTHUHHBIA CPOK HE TEeUeT A0 YCTpPaHEHUs MPOJABIOM TaKHUX
oOcrositenscTB. Eciu AeHb NOCTAaBKHM, YCTaHOBKHU, MOJKIIOUEHHUs, COOPKH TOBapa,
YCTpAHEHHsI 3aBHUCSIIMX OT TPOAABIA OOCTOSTEIbCTB, BCJIEICTBUE KOTOPBIX
noTpeOuTENh HE MOXET HCIOAb30BaTh TOBAp [0 HA3HAYCHUIO, OIPEICIUTh
HEBO3MOXXHO, STH CPOKH HCUMCISIOTCS CO JHS 3aKIIOYEHHS J0roBopa KyIUIH-
npojaxu. (B peoaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-P3)

Abzay. (Ucknouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

Cpok TOZHOCTH TOBapa OMPEACISICTCS IEePUOAOM, HCUYHCISIEMBIM CO JTHS
M3TOTOBJICHUS TOBapa, B TEUCHHE KOTOPOTO OH MPHUTOACH K HCIIOIh30BAHUIO, WU

HaTOﬁ, A0 HACTYIUICHHA KOTOpOﬁ TOBAp IPUT'OACH K HUCIIOJIb30BAHHIO.

[TpomoDKUTETFHOCTh CpPOKA TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH
00s13aTeNIbHBIM TPEeOOBaHMAM K O€30MMacHOCTH ToBapa. (B pedakyuu Pedepanvrozo
saxona om 21.12.2004 Ne 171-D3)

3. FapaHTI/II\/JIHLIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMINICKTYIOIINUC U3ICTINA
N COCTAaBHBIC 9aCTU OCHOBHOI'O TOBAapa. FapaHTHfIHBIe CPOKHN Ha KOMIIJICKTYIOIIUC
HU3OCIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA B TOM KC ITOPAAKC, YTO U FapaHTHﬁHBIﬁ

CPOK Ha OCHOBHOM TOBAp.

I"apanTHuiiHble CPOKU HA KOMIUIEKTYIOIINE U3IETUS U COCTAaBHBIE YACTH TOBapa
CUYUTAIOTCSl PABHBIMU TapaHTUHHOMY CPOKY HAa OCHOBHOE€ M3JEJIHE, €CIIM MHOE HE
YCTaHOBJIEHO JIOrOBOPOM. B citydae, eciim Ha KOMIUIEKTYIOIIEE U3/IETINE U COCTaBHYIO
4acTh TOBapa B JOrFOBOPE YCTAHOBJIEH TapaHTUWHBIA CPOK  MEHBIIEH
MPOJIOJKUTENBHOCTH, YEM TFapaHTUUHBINA CPOK Ha OCHOBHOE M3JeNne, IOTPEeOUTENb
BIIpaBE MPEAbIBUTH TPEOOBaHUS, CBSA3aHHBIC C HEJIOCTATKAMH KOMIUICKTYIOIIETO
U3JIeTNS M COCTAaBHOM YacTH TOBapa, MPH UX OOHAPYKEHUU B TEUCHHUE TaPAHTHITHOTO
CpOKa Ha OCHOBHOE U3/IENINE, €CIIM HHOE HE MPEAYCMOTPEHO TOTOBOPOM. (B pedakyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)



Ecnm Ha KOMIUIEKTYIOIIEee M3/IEINe YCTAHOBJICH TapaHTUMHBIN CPOK OOJbIIeH
NPOJOKUTEIBHOCTH, YeM TapaHTHHHBIN CPOK HAa OCHOBHOI TOBap, MOTpeOUTEINh
BIIpaBe MPEAbSIBUTH TPEOOBAHUS B OTHOIICHUU HEJAOCTATKOB TOBapa MpH YCJIOBUH,
YTO HEJAOCTATKU KOMIUICKTYIOIIETO U3/IeNusl OOHAPYKEHBI B TEUEHUE TapaHTHUIHOTO
CpOKa Ha 3TO U3/IEJIHE, HE3aBUCUMO OT HCTEYEHUS TaPAaHTUIHOTO CPOKA HA OCHOBHOU

TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIIEH CTaThe, ITOBOIATCA JO CBEICHUS
noTpebuTenss B HHPOpMAIMM O TOBape, MPEIOCTaBIIEMOM TOTPEOUTENIO B

COOTBETCTBUU cO cTtaThed 10 HacTosAmero 3akoHa.

5.B cnydasx, korja mOpeIyCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIMA CPOK
COCTAaBJIIET MEHEE JIBYX JIET U HEJOCTATKH TOBAapa OOHAPYKEHBI NOTPEOUTENIEM T10
VCTEYEHUM TapaHTUITHOrO CpOKa, HO B MpejAesiax ABYX JIET, MOTPEOUTENh BIIpaBe
NPEeABABUTH IPOJABILY (M3rOTOBUTENIO) TPEOOBaHUS, IPEAYCMOTPEHHBIE CTaThel 18
HACTOSIIIET0 3aKOHA, €CIW JOKaXeT, YTO HEAOCTAaTKM TOBAapa BO3HUKIM A0 €ro
nepeiadyd  MOTPEeOUTENI0 WM [0  NPUYMHAM, BO3HHUKIIMM  JI0  3TOTO

MOMeHTa. ([onoanenue nynkmom - @eodepanvuviii 3akon om 17.12.1999 Ne 212-P3)

6. B ciiydae BbISBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEIND
BIIpaBE TMPEAbSIBUTH HW3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHU3alMHh WU
YIOJIHOMOYEHHOMY  WHAWBUIYaJlbHOMY  MPEINPUHUMATEIIO, UMIIOPTEPY)
TpeOoBaHHe 0 O€3BO3ME3THOM YCTPAHEHUH TaKUX HEJIOCTATKOB, €CIU JOKAXET, YTO
OHH BO3HHKJIH JI0 TIEpeIauy TOBapa MOTPEOUTEIIO MIIA TI0 TPUYMHAM, BO3ZHUKIIINM JI0
TOrO0 MOMEHTAa. YKa3aHHOe TpeOoBaHHE MOXET OBbITh MPEeabsSBICHO, €CIu
HEJ0CTAaTKU TOBapa OOHapYy>KEHbI 10 UCTEUECHUHU JBYX JIET CO JHS MEepeaadu ToBapa
NOTpeOUTENI0, B TEUEHUE YCTAHOBJICHHOTO HAa TOBAP CPOKa CIY>KOBI MM B TEUCHUE
JIECSITH JIET CO JIHA Nepeladl TOBapa MOTPEOUTENIO B Cllydae HEYCTaHOBJIEHUS CPOKa
ciryk0bl. Eciii ykazanHoe TpeGoBaHUEe HE YIOBIETBOPEHO B TEUECHHUE JIBA/ILATH THEN
CO JIHA €T0 MIPEABSABIICHUS TOTpeOUTENEM U 0OHAPYKEHHBIN UM HEJTOCTATOK TOBapa
SBJIIETCS HEYCTPAHUMBIM, TIOTPEOUTENH MO CBOEMY BBIOOPY BIpaBe MPEIbIBUTH
U3TOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHu3allid  WIUM  YIOJHOMOYEHHOMY
UHAUBUAYAIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) HWHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 ctatbu 18 HacTosimiero 3akoHa TpeOOBaHMS WJIM BO3BpPaTUTh TOBap

U3TOTOBHUTENIO  (YIMOJHOMOYECHHOW  OpraHW3allid  WIW  YIOJHOMOYEHHOMY



UHAUBHUyaJIbHOMY TpEeANpUHUMATENI0, HMIIOPTEPY) M MNoTpeOoBaTh BO3BpaTa

VIUTAYeHHON  JCHEXKHOW  CyMMBL. (B pedakyuu  gedepanvuvlx  3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Crartbs 20. YcTpaHeHHe HeJ0CTATKOB TOBaApa U3rO0TOBUTEIEM
(mpoxaBLOM, YIIOJTHOMOYEHHOI OpraHu3anueil uiu
YIOJTHOMOYEHHbIM MHAUBHAYAJIbHBIM NPeANPUHUMATEJIEM,

HMIIOPTEPOM)

(Haumenosanue 6 peoaxkyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)

1. Ecu cpok ycTpaHeHUs! HEAOCTATKOB TOBapa HE ONPEIEICH B MMCbMEHHOU
dopMe cormamieHHeM CTOPOH, OSTH HENOCTATKH JIOJDKHBI OBITh yCTpaHEHbI
U3rOTOBUTENIEM (mpoxasuoM, YIOJIHOMOYEHHOMN opraHuzauuen WIH
YIOJHOMOYEHHBIM  WHIUBUIAYAJIbHBIM  MPEANPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMEeIJUTENbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN st
WX YCTPAHEHHUS] C Y4YETOM OOBIYHO MpUMeEHsieMoro crnocoba. Cpok ycTpaHeHUs
HEJIOCTAaTKOB TOBapa, ONpeAesieMblid B TUCHbMEHHON (OpME COTJIAIIEHHEM CTOPOH,

HE MOJKET IIPEBBIIIATH COPOK IISATh JHEU.

B ciiyqae, ecniv Bo BpeMsi yCcTpaHEHHsI HETOCTaTKOB TOBapa CTAHET OYEBUTHBIM,
YTO OHM HE OYIyT yCTPAHEHBI B ONPEICIICHHBIN COTJIAIIIEHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOYATH COTJIAIIEHHE O HOBOM CPOKE YCTpaHEHHMsS HEJNOCTAaTKOB TOBapa.
[Ipu 3TOM OTCYyTCTBHME HEOOXOIMMBIX JUIsl YCTpPaHEHHs HEIOCTaTKOB TOBapa
3aMacHbIX YacTell (Jeraneii, MaTepuanoB), 000pyA0BaHUs WK MOAOOHBIE TPUIHHBI
HE SIBJISIIOTCSI OCHOBAHUEM JUJISl 3aKJIFOUEHHMSI COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE
O0CBOOOXK/IAIOT OT OTBETCTBEHHOCTHM 3a HapyLIEHUWE CpPOKa, OMPEIEICHHOIO

COTJIAIIICHHEM CTOPOH MEPBOHAYAIIBLHO.
(Ilynkm 6 peoakyuu @edepanvrozo 3axkona om 25.10.2007 Ne 234-D3)

2. B oTHOIIEHNH TOBAPOB JIUTEIBHOTO MOJIb30BAHUS U3TOTOBUTEND, IPOIABELL
aM00 YIMOJHOMOYCHHAs] OpTaHU3alMs WM YMOJTHOMOYEHHBIM WHAWBHUIYATbHBIN

OpeIIpUHUMATENb O0S3aHbl MpPH NPEIbSIBICHUU TOTPEOUTENEeM YKa3aHHOTO



TpeOOBaHMs B TPEXIHEBHBINM CPOK OE€3BO3ME3IHO MPEAOCTABHTHh MOTPEOUTENIO HA
NEepuoj pPEMOHTa TOBAp JUIMTEJIBHOTO IMOJb30BAHUS, OOJIANAIONIMI STUMH HKE
OCHOBHBIMU TMOTPEOUTEIHCKUMH CBOMCTBAMH, OOECIEUMB JIOCTaBKY 3a CBOM CYET.
[lepedyeHb TOBapOB JATUTENBHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE
HE  pacnpocTtpansiercsi,  ycraHaBiuBaercs  [IpaBurenbctBom — Poccuiickou
Oeneparuu. (B pedaxyuu  gedepanvuvix 3axkonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cnyuae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTUWHBIA CPOK HA HETO
NPOJIJIEBAETCS Ha IEPHO/I, B TCUCHHE KOTOPOT'O TOBAP HE UCIOIB30BANICS. Y Ka3aHHBIN
Mepro HMCUYUCIAETCS cO JHS oOpameHus mnoTtpedurtens ¢ TpeboBaHueM 00
yCTpaHEHUH HEIOCTATKOB TOBapa JO JIHS BBIJAYM €T0 M0 OKOHYaHUU peMoHTa. [Ipu
BbIlaye TOBapa M3TOTOBUTENb (TMPOJABEl, YHNOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBIM WHAMBHUIYAIbHBIM MpeAlNpUHUMATEIb, HMIOPTEP) O00s3aH
NPe0CTaBUTh B MUCbMEHHOU opMe moTpeOuTento nHGopMaIuio o 1ate oOpaiieHus
notpedutenst ¢ TpeboBaHueM 00 yCTpaHEHWH OOHAPY>KEHHBIX UM HEIOCTATKOB
TOBapa, O Jare Iepenadd ToBapa MOTpeOUTeNeM I yCTPaHCHHS HEIOCTATKOB
TOBapa, O JaTe YCTPAaHCHUsS HEIOCTaTKOB TOBapa C WX OIHCaHueM, 00
WCIIOJIb30BAaHHBIX 3aIMaCHBIX YACTAX (JIeTalsiX, MaTepuanax) u o JaTe BbIAaUn ToOBapa
NOTPEOUTENI0 MO0 OKOHYAHWUHU YCTPAHEHHs] HEJAOCTaTKOB ToBapa. (B pedaxyuu
Deoepanvrozo 3akona om 25.10.2007 Ne 234-D3)

4.1lpn  ycTpaHeHMM  HEJOCTAaTKOB  TOBapa  IOCPEACTBOM  3aMEHBI
KOMIIJIEKTYIOLIErO U3ENINAS WIM COCTABHOM 4acCTH OCHOBHOIO M3/ENHSI, HA KOTOPBIE
YCTaHOBJICHBl TAapPaHTUIHBICE CPOKH, HA HOBBIC KOMIUICKTYIOIIEE H3JACIUE WIH
COCTAaBHYI0 4aCTb OCHOBHOI'O M3JEJIUs YCTAHABIUBACTCS TAPAHTUNHBIN CPOK TOU K€
IIPOJOJDKUTENBHOCTA, YTO M Ha 3aMEHEHHBbIE KOMIUICKTYIOLIEE HW3JAeIue WU
COCTAaBHYI0 4aCTb OCHOBHOI'O MU3JIEJIUs, €CIIM MHOE HE MPELy CMOTPEHO JOIrOBOPOM, U
rapaHTUIHBIA CPOK HMCUMCISETCS CO JHS BBIJAUYM MOTPEOMTENIO 3TOr0 TOoBapa IO

OKOHYAaHMM PEeMOHTA. (B pedaxyuu Dedepanvroeo 3axona om 17.12.1999 Ne 212-
D3)

Crartbs 21. 3ameHa ToBapa HeHa/JIeKaIIero Ka4ecTBa



1.B ciywae oOHapyxeHHs MOTpeOHTEIeM HEJOCTaTKOB ToBapa U
OpenbsBICHUs  TpeOOBaHHMA O €ro 3aMeHe mpojasell  (M3TOTOBUTEIND,
YIOJHOMOYEHHAs ~ OpraHu3alus WIA  YIOJHOMOYEHHBIH  WHAMBUAYaJIbHBIM
peAnpruHUMAaTesb, UMIOPTEP) 00s13aH 3aMEHUTH TaKOM TOBap B TEUEHHUE CEMU JTHEH
CO JHS TPEIbsBICHUS YKa3aHHOTO TpeOoBaHUsA TMOTpeduTeneM, a Mpu
HEOOXOUMOCTH JIOTIOJIHUTEIBHON MPOBEPKM KayecTBa TAaKOro TOBapa IMPOJIaBIIOM
(M3roToBUTENEM, YIOJIHOMOYEHHOM  OpraHu3alUel WM  YINOJIHOMOYEHHBIM
VH/IUBUy aJIbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE ABAILATH AHEH CO
JTHSI IPEIBSBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecim y mnponmaBma (M3rOTOBUTENSI, YIIOJHOMOYCHHOW OpraHU3alludl WIIH
YIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO TPEANPUHUMATEIS, UMIIOPTEpa) B MOMEHT
NpeIbsIBICHUS TPeOOBaHUS OTCYTCTBYET HEOOXOIMMBIN AJIsi 3aMEHBI TOBAp, 3aMEHa
JOJbKHA OBITH MpOBEJNEHAa B TEUEHUE Mecsla CO JHSA MPEABbSBICHHUS TaKOTrO
TpeOOBaHMS.

B paitonax Kpaiinero CeBepa v npupaBHEHHBIX K HUIM MECTHOCTAX TpeOOBaHUE
noTpeOuTENsI O 3aMEHE TOBapa MOJJICKUT yAOBIECTBOPEHHUIO TIO €ro 3asBICHUIO B
CPOK, HEOOXOIMMBIN JJIsi OUEPEeIHON TOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU
palioHbl, B clydae OTCYTCTBUS Yy NpoJaBla (M3rOTOBUTENS, YHOJHOMOYEHHOM
OpraHu3alyd WIM YIOJIHOMOYEHHOIO HMHIAMBUAYAJIBHOIO IPEAIPUHUMATEI,
UMITOpTEpa) HEOOXOIUMOTO JJI 3aMEHBI TOBapa Ha JICHb MPEIbIBICHUS YKA3aHHOTO
TpeOOBaHUS.

Ecnu nns 3ameHbl ToBapa TpeOyerca Oosee cemMu OHEH, MO TpeOOBaHUIO
notpeduTens npojasel] (M3rOTOBUTENb JMOO YIOJIHOMOYEHHAs] OpraHu3alus WiId
YIOJIHOMOYEHHBIN MHIUBUAYAJIbHBIN MPEANPUHUMATENL) B TEUEHHE TPEX IHEU CO
THS TIpedbsBICHHUs TpeOOBaHHMA O 3amMeHe ToBapa o00s3aH 0e3BO3ME3THO
MPEIOCTAaBUTh TIOTPEOUTEIIO BO BPEMEHHOE TMOJIh30BaHNE Ha TIEPHO/] 3aMEHBI TOBAp
JUTUTEITLHOTO MOJIb30BaHUs, 0014 a0 STUMH K€ OCHOBHBIMU MOTPEOUTETHCKUMHU
CBOMCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOM cyeT. OTO TMpaBWIO HE
pacrpoCTpaHsaeTcs Ha TOBAphl, NEPEYEHb KOTOPBIX ONPEIEIAETCS B COOTBETCTBUU C

nyHKToM 2 ctatbu 20 Hactosiero 3akoHa. (B pedakyuu @Dedepanvhoco 3aKoHa
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)



2. ToBap HeHaJyIekKallero KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap,
TO €CTh Ha TOBap, HE OBIBIINIA B YIOTPEOJICHUHN.

[Ipu 3amene ToBapa rapaHTUMHBIN CPOK MCUUCIIIETCS 3aHOBO CO AHS IIepeIadn
TOBapa NOTPEOUTEIO.

Crartbs 22. Cpoku y10BJIETBOPEHHS OTAeJIbHbIX TPeOOBaAHMIA
norpeouTesst

TpeOGoBanusi moTpeOUTENsE O COPAa3MEPHOM YMEHBIIEHHWU TOKYIMHOW IICHBI
TOBapa, BO3MEIIEHUH PACXO/IOB HA HCIIPABJICHUE HEJIOCTATKOB TOBapa MOTpeOUTEIeM
WIA TPETHUM JIMIIOM, BO3BpATE YIUIAYEHHOW 3a TOBAp JIEHE)KHON CYMMBI, a TaK¥Ke
TpeOOoBaHHE O BO3MEIICHHWU YOBITKOB, MPUYUHEHHBIX MOTPEOUTENIO BCJEICTBUE
NpOJaKy TOBapa HEHAJUIEkKAIIET0 KauecTBa JIMOO MpeaoCTaBIeHUs] HeHaIexKalen
uHbOpMaIUU O TOBApe, MOJUICKUT yAOBICTBOPEHHUIO MPOIABIIOM (M3TOTOBUTENIEM,
YIOJTHOMOYEHHOW OpTraHM3alueldl WM  yIOJHOMOYCHHBIM  HHIWBUIYaTbHBIM
NpeIIPUHUMATEIEM, UMIIOPTEPOM) B TCUCHHUE JCCSITH JHEH CO JHS MPEAbSIBICHUSI
COOTBETCTBYIOIIET0  TpeboBaHus. (B pedakyuu Deodepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedakyuu edepanvroco 3axona om 21.12.2004 Ne 171-D3)

CraTtbs 23. OTBETCTBEHHOCTH NMPOAaBLA (M3rOTOBHUTEJIA,
YIIOJTHOMOYEHHOH OPraHu3alMy UM YIIOJTHOMOYEHHOT 0
WHIMBHAYAJbHOTO NPeANPUHUMATEIS1, UMIIOPTEpPa) 3a

MPOCPOYKY BbLINMOJHCHUS TPGGOBaHHﬁ HOTpEﬁI/ITe.TlH

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a HapyuieHue npeaycMOTpeHHBbIX cTaThamu 20, 21 u 22 HacTosmiero
3aKkoHa CPOKOB, a TAK)K€ 3a HEBBIIIOJIHEHUE (3aJIepP>KKY BBIOJIHEHUS) TPEOOBAHUS
NOTPeOUTENSI O MPEIOCTaBICHUHM €My Ha NEpHUO]] pEMOHTA (3aMEHbI) aHAJIOTUYHOIO

TOBapa IIpOaaBCI] (I/ISFOTOBI/ITGJIB, YIIOJITHOMOYCHHAA OopraHu3anus HJIIN



YIOJIHOMOYEHHBIH UHAUBUAYAIbHBIN NpeAnpuHUMAaTeNb, UMIOPTEP), TOIYCTUBIINHA
TaKhe HapyUICHUs, YIUIAYMBAeT MOTPEOUTENI0 3a KaXKIbli JeHb MPOCPOUKH
HEYCTOMKYy (IIE€HI0) B pa3Mepe OJHOIO IpPOLEHTa LEeHbl ToBapa. (B pedaxyuu
Deoepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Ilena ToBapa ompejenseTcs, UCXOJs M3 €ro IEHBI, CYIIIECTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBUIO OBITH YJIOBJICTBOPCHO
POABIIOM (M3TOTOBHTEIEM, YHOJTHOMOYEHHOM opraHu3anuen WIH
YIOJTHOMOYEHHBIM WHIUBHIYATHLHBIM TPEIIPUHAMATEIIEM, UMIIOPTEPOM), B JICHb
JTOOPOBOJIBHOTO y/IOBICTBOPCHHSI TAaKOTO TpPeOOBaHWS WJIM B JCHb BBIHECCHUS
cyAeOHOro perieHus, eciu TpedoBaHue TOOPOBOJIBHO YIOBIETBOPEHO HE ObLIO. (B
pedaxyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

2.B cmydae HEBBIIONHEHHWsS] TpeOOBaHWM TOTPEOWTENsE B  CPOKH,
npeaycMoTpeHHbie ctatbsimu 20 - 22 HacTosImero 3akoHa, MOTPeOUTENb BIIpaBe 1o
CBOEMY BBIOOPY NIPEABSIBUTH HHBIC TPEOOBAHWS, YCTAHOBIICHHBIC cTaThed 18
HACTOSIEr0 3aKoHa.

Crarbs 23, Ioc/iecTBUA HAPYIIEHHSI IPOAABIOM CPOKA Iepeaadu

NpeABAPUTECIbHO OIVIAYECHHOI'0 TOBapa IIOTpeﬁI/ITeJIIO

1. loroBop KYIUIU-TIPOIAXKH, MPEyCMATPUBAOIINN 00513aHHOCTD
noTpeduTes NpeABapUTEIbHO OIUIATUTh TOBAP, JOJKEH COAEPKATh YCIOBUE O CPOKE
nepe1avn ToBapa noTpeOuTeNto.

2. B cnyuae, ecnu npojiaBell, NOJYyYUBIIUNA CYMMY HpPEIBAPUTEIbHON OIJIaTh
B OINPEAEIEHHOM JJOTOBOPOM KYIUIM-IIPOAAKU Pa3Mepe, HE UCIOJHWI 00S3aHHOCTh
[0 repefaye ToBapa MOTPEOUTENI0 B YCTAHOBJIEHHBIM TaKUM JOTOBOPOM CPOK,

noTpeOuTENb 10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:
Iepeayu OIUIAY€HHOI0 TOBAPa B YCTAHOBIICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBbI MpPEIBapUTEIBHOM OIUIaThl TOBAapa, HE IEPEJAHHOIO

MIPO/IABIIOM.



HpI/I 9TOM HOTpe6I/ITeJ'IL BIIpaBE HOTpe6OBaTI> TaKXKE€ ITOJIHOT'O BO3MCIIICHUA
Y6BITKOB, IIPUYIWHCHHBIX €MY BCJIICACTBUC HAPYHICHHA YCTAaHOBJIICHHOI'O AOT'OBOPOM
KYIUIM-IIPOJAaK1 CPOKa Iepeaadu IpCaABApUTCIIbHO OINIAYCHHOI'O TOBAapa.

3. B ciiydae HapyllIeHUsl YCTaHOBJIEHHOTO JTOTOBOPOM KYIUIM-TIPOJAXKU CPOKa
nepefaud  MpeBapUTENbHO  OIUIAYEHHOTO TOBapa MOTPEOUTENI0  MpOJAaBell
yIUIAUMBAET €My 3a KaXIbl JI€Hb IPOCPOUYKH HEYCTOWKY (MEHH) B pasMepe

IIOJIOBHUHBI MPOLIEHTA CYMMBI IPEABAPUTEIIBHOMN OIUIAThI TOBAPA.

Heycroiika (meHn) B3bICKUBAETCS CO JIHS, KOT/Ia 10 JIOTOBOPY KYILIH-TIPOJaKH
nepeaadya ToBapa MmoTpeOnTENO T0HKHA ObliTa OBITh OCYIIECTBIICHA, 10 THS ITepeadn
TOBapa IMOTPEOUTETI0 WIM JO0 THS YyJOBJICTBOPCHHSI TPEOOBAHMS MOTPEOUTENS O

BO3BpaTe €My MPEABAPUTEIBHO YIIIAYCHHON UM CYMMBL.

CyMMa B3bICKaHHOW MOTpeOUTENIeM HEYCTONKHU (TMIEHH) HE MOKET MPEBBIIIAThH

CYMMY HpeﬂBapHTeHBHOﬁ OIlIaThI TOBApa.

4. TpeOoBaHMs MOTPEOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI U O
MIOJIHOM BO3MEIIEHUHN YOBITKOB MOJIJIEXKAT yAOBIETBOPEHHUIO NPOAABLIOM B TEUCHUE

JIECATH THEH CO JTHS MPEIBSIBICHHUS] COOTBETCTBYIOMIETO TPeOOBAHMS.

5. TpeboBaHus MOTPEOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH,
HE II0JIJIC)KAT YJIOBJIETBOPEHUIO, €CIIA MIPOAABEL JOKAXKET, YTO HAPYIIEHUE CPOKOB
nepeayl  MOTPeOUTENI0  MPEBAPUTENIBHO OIUIAYeHHOTO ToBapa MPOU3OIILIO

BCJICOCTBHUEC HereOI[OHI/IMOﬁ CHJIBI UJIM I1O BUHEC HOTpe6I/ITeJ'I$I.

(L[ononnenue cmamoeti - @edepanvrviil 3axon om 25.10.2007 Ne 234-D3)

Cratbi 24. PacueTtsl ¢ moTpeduTeseM B ciIydyae NPpUOOPeTEeHUsI UM
TOBapa HEHA/JJIeKalero Kauyecrsa

1. Ilpu 3ameHe TOBapa HEHAJUIEKAILETO KayecTBa Ha TOBAp ATOM K€ MapKu
(3THX e MOJIeTH U (MJTK) apTUKYJia) TIepepacyeT eHbl ToBapa He MPOU3BOAUTCS. (B
peoakyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJICKAILETO KAYECTBA HA TAKOW K€ TOBap JIPyrou
Mapku (MOJEJIH, apTUKYJIa) B CIIy4ae, ECIIM [IeHa TOBapa, MOJUISKALIET0 3aMEHE, HUXKE

LCHBI TOBApa, Npca0CTaBJICHHOTI'O B3aMCH, HOTpC6I/IT€JIb HOJIKCH OOIIATUTDh pa3HUIY



B IICHAX; B CJIy4ae, €CJIM IieHa TOBapa, MOJJIC)KAIIET0 3aMEHE, BBIIIC [IEHbI TOBapa,
NPEI0OCTABJICHHOTO B3aMEH, pa3HUIla B IICHAX BBIIIAYMBAETCs moTpeduTento. [lena
TOBapa, MOJJIECKAIIETO 3aMEHE, OMpEeNsIeTCS HAa MOMEHT €ro 3aMEHBI, a eCld
TpeOoBaHME MOTPEOUTEIISI HE YAOBIECTBOPEHO MPOJIABIIOM, IIeHA 3aMEHSIEMOTO TOBapa
¥ IICHA TIEpeIaBaeMOTr0 B3aMEH TOBapa OMPEACISIOTCS HA MOMEHT BBIHECEHHSI CYI0M
pemieHuss O  3amMeHe  ToBapa. (B peodakyuu  @DedepanvHoco  3aKOHA
om 17.12.1999 No 212-D3)

3.B caydae mnpenbsBieHus mMoTpeOuTEIEM TpPEeOOBAHUS O COpPa3MEPHOM
YMEHBIIICHUN ITOKYITHOW IICHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha
MOMEHT TIPEIbSABICHUS IOTpeOUTEIeM TpeOoBaHUS 00 YIEHKE WM, €CIId OHO
JTO0OpPOBOJILHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHCCCHHS CYJOM pEIICHHUS O

COpPa3MEpPHOM YMEHBIIEHUH MOKYIHOU LEHBI. (B pedakyuu DedepanrbHoco 3aKOHA
om 17.12.1999 Ne 212-D3)

4. Ilpn BO3BpaTe TOBapa HEHAAJIEKALIET0 KadyecTBa IMOTPEOUTENh BIIpaBe
TpebOBaTh BO3MEIIEHUS PA3HUIIBI MEXTy LIEHOM TOBapa, yCTAaHOBIECHHOM JOTOBOPOM,
U LIEHOM COOTBETCTBYIOLIEI0 TOBapa Ha MOMEHT J1OOPOBOJIBHOIO YIOBJIETBOPEHUS
TAaKoro TpeOOBaHMs WM, €ciu TpeOoBaHHE IOOPOBOJIHHO HE YIOBIETBOPEHO, HA
MOMEHT BBIHECEHUS CYZOM pelleHus. (/[ononnenue nynkmom - @edepanbHulli 3aKOH
om 17.12.1999 Ne 212-D3) (B pedaxkyuu Deoepanvrozo 3aKOHA
om 21.12.2004 Ne 171-D3)

5.B cnyuae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KadyecTBa, NPOJAHHOTO B
KpeAIWT, TOTPEOUTENI0 BO3BpaIaeTcs yIUIaueHHash 3a TOBAap JCHEXHas cymMMa B
pa3Mepe MOraiieHHOro KO JHIO BO3BpaTa YKa3aHHOI'O TOBapa KpEeAuTa, a TaKXKe
BO3MEILIAETCsl IJIaTa 3a MpEeAOoCTaBlI€HUE KpeauTa. (B pedakyuu ¢hedepanvhbix
sakonoe om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. B cmyuyae BO3Bpara TOoBapa HEHAIJICKAIIETO KadecTBa, MPUOOPETEHHOTO
noTpeduTeNeM 3a cueT MOTPeOUTEIBCKOro KpeauTa (3aiima), mpojaBel] 00s3aH
BO3BPATHUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBAp JACHEXKHYI0 CYMMYy, a TaKkKe
BO3MECTHUTH YIUTAUYE€HHBIE OTPEOUTEIEM MPOILICHTHI U WHBIC TIATEXKH TI0 JOTOBOPY
NOTPEOUTENHCKOTO KpenuTa (3aitma). (Jononnenue nynkmom - PedepanvHulil 3aKOH
om 21.12.2013 Ne 363-D3)



Crartbs 25. IIpaBo norpeduTesiss Ha 00MEeH TOBapa HaAJIeKAILEr o
Ka4yecTBa

1. [Torpeburenr  BOpaBe  OOMEHATh  HEMPOJOBOJLCTBEHHBIH  TOBAp
HaIJISKAIIET0 Ka4eCTBa Ha aHAJIOTUYHBIN TOBAp y MPOJIABIa, Yy KOTOPOTO 3TOT TOBAp
ObUT MPUOOPETEH, €CJIM yKa3aHHBI TOBap He mojomen 1o (opme, radapuram,
dacoHy, pacluBeTKe, pasMepy WIM KOMIUICKTaluu. (B pedaxyuu PedepanrvHozo
3akona om 17.12.1999 Ne 212-D3)

HOTpC6I/ITe.HB HMCCT IIpaBO Ha oOMeH HCTIPOAOBOJILCTBCHHOTI'O TOBAapa

HaJJICKAIICTO KAaUCCTBA B TCUCHHC YCThIPpHAALIATH I[Hefl, HC CUHHTas AHs €T0 IMOKYIIKH.

OOMeH HenpoA0BOJILCTBEHHOIO TOBapa Ha/AJeKallero KauecTBa MpoBOIUTCS,
€CJIM yKa3aHHBIA TOBAap HE OBbLI B yHNOTPEOJICHUM, COXPAHEHBI €r0 TOBAPHBIM BHUJ,
noTpeOUTENbCKUE CBOMCTBa, MIOMObI, (aOpuUUHbIE SIPJIBIKK, a TaKKe HMMEeTCs
TOBApHBINA Y€K MJIM KACCOBBIN YeK JTMO0 MHOM MOATBEPKAAIOIINN OIIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBHE y OTPEOUTENsI TOBAPHOTO YeKa WIJIM KACCOBOTO YeKa
aMb0 MHOTrO TOJATBEPXKAAIOIIEr0 OIUIaTy ToBapa JOKYMEHTa HE JIMIIAET €ro
BO3MOKHOCTH CChUIAThCS Ha CBUAETENbCKUE MTOKa3aHusl. (B pedakyuu Dedepanvrozo
saxona om 21.12.2004 Ne 171-D3)

HepequL TOBApPOB, HC IOICIKAITNX O6M€Hy 10 OCHOBAHMAM, YKAa3aHHBIM B

HACTOsIIEN cTaThe, yTBepkaaercs [IpasurensctBoM Poccuiickon Penepanum.

2. B cinydae, ecnu aHaNOTHYHBIA TOBap OTCYTCTBYET B MpOJaKe Ha JICHb
oOpaiieHusi moTpeduTenss K NpoAaBlly, NOTpeOUTENb BIpPaBEe OTKA3aTbCsi OT
UCTIOJTHEHHSI JIOTOBOpa KYIUIM-TIPOJAXXH M MOTpeOOBaTh BO3BpaTa yIUIAUEHHOH 3a
yKa3aHHBI TOBap [EHEKHOM CcyMmMmbl. TpeOoBaHuwe mOTpeOUTENE O BO3BpaTe
YIUTAYE€HHOM 3a yKa3aHHbBIM TOBAP JIEHEXKHOW CyMMBI OJAJIEKHUT yIOBIETBOPEHUIO B

TEUYEHUE TPEeX JTHEH CO JHS BO3BpaTa YKa3aHHOTO TOBapa.

[To cornamenuio MOTpeOUTENs] C MPOJABIIOM OOMEH TOBapa MOXET OBITh
MPEIyCMOTPEH TMpHU TMOCTYIJICHUU aHAJOTHYHOTO TOBapa B mpoaaxy. [Ipomasernt
00s13aH HE3aMEIJIUTEIBbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIUIEHUH aHAJIOTHYHOIO
TOBapa B MPOAAKY.

(Ilynkm 6 pedakyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)



Cratb1 26.

(Cmamus ympamuna cuny - @edepanvusiii 3axkon om 25.10.2007 Ne 234-D3)

Crarbs 26'. [IMCTAHIMOHHDLINA CIIOCO0 NPOJAXKH TOBapa

1. loroBop pO3HUYHOM KYILIU-TPOAAKH MOKET ObITh 3aKJII0YEH Ha OCHOBAHUU
O3HAKOMJICHUSI TOTPEOUTENS] C MPEIJIOKEHHBIM MPOJABIIOM OMHCAHHEM TOBapa
MOCPEJICTBOM KaTaJOroB, MPOCIHEKTOB, OyKIETOB, (DOTOCHUMKOB, CPEACTB CBS3U
(TeIeBU3MOHHOM, MOYTOBOW, PaJMOCBS3U U JAPYTUX) WM UHBIMU HCKIIIOYAIOIIUMU
BO3MOYHOCTh HEIMOCPEICTBEHHOI'O O3HAKOMJICHUSI MOTPEOUTENE C TOBAPOM JIMOO
o0Opa3ioM ToBapa MpHU 3aKIIOYEHUH TAaKOTO JOTOBOpa (AMCTAHIIMOHHBIM CIOCO0

OpoJaXu  ToBapa)  cmocobamu. (B pedakyuu  DedepanvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

2. [IpomaBuOM [10 3aKJIIOYEHHsS] JOrOBOpa JOJDKHA OBITH IPEJOCTaBIICHA
notpeburento uHpopmanus 06 OCHOBHBIX MOTPEOUTEILCKUX CBOWCTBAX TOBapa, 00
aapece (MecTe HaXOXKJIEHHUs) MPOJAABIA, O MECTE M3TOTOBIICHUS TOBapa, O MOJHOM
(GbupMeHHOM HAaUMEHOBAaHUY (HAUMEHOBAHWH ) TIPOJIaBIIa (M3TOTOBUTENA), O IIEHE U 00
YCJIOBHSIX TPHOOPETEHHSI TOBApa, O €ro IOCTaBKE, CPOKE CIIYKObI, CPOKE TOTHOCTH H
TapaHTUMHOM CpOKE, O TOPSAKE OIIAaThl TOBapa, a TakXKe O CPOKE, B TCUCHUE

KOTOpOro HCﬁCTByeT MPCAIOKCHUC O 3aKIIIOUCHHUHU I0TI0BOpPA.

3. [ToTpeOuTeno B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B NMHCHMEHHOU
dopme mpenocTtaBieHa WHPOpMAIMSA O TOBape, MpeaycMOTpeHHas cratberd 10
HACTOAIIETO 3aKOHA, a TaKXKe MPEAYyCMOTPEHHAs! IMyHKTOM 4 HACTOSIIEH CTaThu

uH(popMaIus o MOPsIIKE U CPOKaxX BO3BpaTa TOBapa.

4. IlotpeOutens BOpaBe OTKa3aTbCs OT TOBapa B JKO0OE BpeMs JI0 €ro

nepeaayi, a rnocie nepegayd ToBapa - B TeYeHHE CEMU JTHEH.

B cnydae, ecnu wuHdopmanMs O TOpsSIKE M CpOKax BO3BpaTa ToBapa
Ha/JIeKAIEro KayecTBa He Oblla MpelocTaBlieHa B MUCbMEHHOW (popMe B MOMEHT
JIOCTaBKM TOBapa, MOTPeOUTENIb BIPABE OTKA3aThCsi OT TOBapa B TEUYEHHE TpeEX
MECSIIEB C MOMEHTA Mepeiady TOBapa.



Bo3Bpart ToBapa Hajiexkaniero Ka4ecTsa BO3MOKEH B CIIy4ae, €CIIU COXPAHEHBI
€ro TOBapHBIM BUJ, TMOTPEOUTEIHCKUE CBOWCTBA, a TakXe JOKYMEHT,
MOATBEP KA (HaKT M YCIOBUS MOKYIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y
NoTpeOuTENsI JOKYMEHTA, TOITBEPKAAIONIETO (PaKT U yCIIOBUS MOKYNKU TOBapa, HE
JIMIIAET €r0 BO3MOKHOCTH CCHUIATHCSI HA JIPYTHE JI0KA3aTeNbCTBA MPUOOPETEHUS

TOBapa y JaHHOI'O IMpoJaaBla.

[ToTpeOuTenr HE BIpaBe OTKa3aThCd OT TOBapa HAJICKAIErO KadecTBa,
MMEKIIET0 HWHAUBUAYAJIbHO-ONPEICIICHHBIE CBOWCTBA, €CIM YKAa3aHHBIM TOBAp

MOJKET OBITH MCIIOJb30BaH UCKIIIOUUTEIBHO an06peTan1unM €ro HOTp€6I/ITGJ'IGM.

IIpu oTkaze moTpeOutenss OT TOBapa MNPOAABEL JOJKEH BO3BPATUTh €My
JEHEKHYI0 CyMMY, YIUIAUEHHYIO MOTPEOUTENEM IO JIOTOBOPY, 33 HUCKIIOUEHHEM
pacxo/ioB MpoJaBlia Ha JOCTaBKY OT MOTpPeOUTENs] BO3BPAIICHHOTO TOBapa, He
Mo3JHEE YeM uyepe3 JAecCiITh JHEeW CO JHS TMPEabsIBICHUS TOTpeOUTeeM

COOTBETCTBYIOILIETO TPEOOBAHMUSI.

5. HOCJ’ICIICTBI/ISI IpoJaxu ToOBapa HCHAAJICKAIICT'O KaYCCTBA TUCTAHINOHHBIM
crocobom Ipogaxu ToBapa YCTAHOBJICHBI IIOJIOKCHUAMU, HIPEAYCMOTPCHHBIMH

cTtatbsIMU 18 - 24 HacTosmiero 3akoHa.

(L[lononnenue cmamoeti - @edepanvrviil 3axon om 21.12.2004 Ne 171-D3)

Cratbs 26, TIpaBuia npoaaxu oTaeILHbIX BUI0B TOBAPOB

[IpaBmiia mpojaku  OTHEIBHBIX  BUJOB  TOBAapOB  YCTAHABIMBAIOTCS
[IpaButenscTtBOM Poccuiickont @eneparuu.

(Llononnenue cmamveii - @edepanvrviil 3axon om 18.07.2011 Ne 242-D3)

I'JIABA II1. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIIIOJIHEHUHA PABOT (OKA3AHUMU YCJIIYT)

Cratbs 27. CpoKH BbINOJIHEHHS PadoT (OKa3aHMUS yCJIyT)



1. UcionauTens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE pPAOOTHI (OKa3aHUe
YCIIYTH) B CPOK, YCTAHOBJICHHBIHN MTpaBUIaMH BBITIOJIHEHUS OTIEIBHBIX BHIOB padoT
(oKa3aHUs OTACIBHBIX BUAOB YCIIYT) UIIH JOTOBOPOM O BHITIOJIHEHUH Pad0T (OKa3aHUH
yciuyr). B nmoroBope o0 BBINOJHEHHWHM paboOT (OKa3aHUU YCIYr) MOMKET
MpeaycCMaTpUBaTbCA CPOK BBINOJNHEHUST paloThl (OKa3aHUS YCIYTH), €CIH
yKa3aHHbIMM TpPaBWJIAaMH OH HE TPEIyCMOTPEH, a TakKKe CpPOK MEHbIIeH

MMPOAJOJKUTCIBHOCTHU, YEM CPOK, YCTaHOBHGHHBIﬁ YKa3aHHbIMU IIPpaBUJIAMU.

2. Cpok BBINOIHEHUS paOOThI (OKa3aHUs YCIYTH) MOXKET ONPEIENAThCS AaTON
(mepuoaoM), K KOTOPOMl AOKHO ObITh 3aKOHUEHO BBHIMIOJIHEHHE paboThl (OKa3zaHue
yCIyTH) WK (1) matoi (mepruoaoM), K KOTOPOH UCIIOIHUTETh JOJDKEH MPUCTYITUTH K
BBITIOJTHEHUIO PpalbOThl (OKa3aHHUIO YCIyTH). (B pedakyuu Dedepanvroco 3akoHa
om 17.12.1999 Ne 212-D3)

3. B cnydae, ecnu BbImosHEeHUE pabOThI (OKa3aHUE YCIIyTH) OCYIECTBISETCS
Mo YacTsAM (JOCTaBKa MEPUOJUYECKON TedaTH, TEeXHUYECKoe OOCTY>KHBAHHE) B
TE€YEHHUE CPOKa JICUCTBHUSA JOTOBOPA O BBHIMOJIHEHUH PA0OT (OKa3aHUH YCIIYT), TOJKHBI
peayCcMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BHITIOJHEHHS TAKUX padboT

(OKa3zaHUs yCIIyT).

[lo cormaimeHuto CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKE

CPOKHM 3aBEpPILIECHUSI OTACIBbHBIX 3TAllOB PaOOThI (TPOMEKYTOUHBIE CPOKH).

({ononnenue nynkmom - @edepanvrwiii 3axkon om 17.12.1999 Ne 212-D3)

Cratba 28. [loceacTBUSA HAPYLLIEHUSI HCIIOJTHUTEJIEM CPOKOB
BBINOJIHEHUS PAa00T (0Ka3aHMUA yCJIyT)

1. Ecnmu ucmonHWTENns HapyIIWid CPOKH BBITIOJHEHUsS paboThl (OKa3aHUA
YCIIYTH) - CPOKY Havaja u (WJIM) OKOHYAHUS BBITIOJTHEHUS pabOThI (OKa3aHUS YCITYTH)
U (UIM) MPOMEXYTOUHbIE CPOKU BBINOJHEHHUS pabOThl (OKa3aHUs YCIYTH) WU BO
BpeMs1 BBITIOJTHEHUS pa0OoThI (OKa3aHUs YCIYTH) CTaJI0 OUYEBUIHBIM, YTO OHA HE OyAeT

BBITIOJTHEHA B CPOK, MOTPEOHUTENb IO CBOEMY BBIOOpY BIpaBe: (B pedaxyuu
gedepanvrovix 3axonoe om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)



HA3HAYUTh WCIIOJIHUTEIIO HOBBIN CPOK; (B pedakyuu DedepanbHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

MOPYYUTHh BBINOJHEHUE PAOOTHl (OKAa3aHUE YCIyTH) TPEThbUM JIHIAM 32
Pa3yMHYIO IIEHY WJIH BBITIOJIHUTH €€ CBOMMHU CHUJIaMU U TOTPEeOOBaTh OT UCTIOTHUTEIIS

BO3MEIIIEHUS IOHECEHHBIX PACXOOB;
noTpeOoBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aTbCsl OT MCIOJIHCHHUS JIOTOBOpPA O BBINOJHEHUH palbOTHl (OKa3aHWU
ycayrn). (B peoakyuu @eoepanvroco 3axona om 21.12.2004 Ne 171-D3)

[ToTpeburens BrpaBe MOTPeOOBATH TAKKE IMOJHOTO BO3MEIIEHHS yOBITKOB,
MPUYUHEHHBIX €My B CBSI3M C HAPYIICHHEM CPOKOB BBITIOJIHEHUS PaOOThI (OKa3aHUs
yCIIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JI YIOBICTBOPECHHUS

COOTBETCTBYIOIKX TpeOOBaHMM MOTpedOuTens. (B pedaxyuu Pedepanvhozo 3aKoHa
om 17.12.1999 No 212-D3)

2. HazHayeHHble MOTpeOUTENEM HOBBIE CPOKH BBITIOTHEHHSI paOOTHI (OKa3aHHUS
YCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM PabOThI (OKa3aHWM yCiIyrH). (B
pedaxyuu Dedepanvroco 3akona om 17.12.1999 Ne 212-D3)

B ClIydac IIPpOCPOYKH HOBBIX CPOKOB HOTpC6I/ITCJIB BIIpaBC NIPCABABUTDH

HUCITOJIHHUTCIIFO MHBIC Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_Ieﬁ CTaTbH.

3.llena BbIIOJIHEHHOW pabOTHl (OKAa3aHHOW YCIyrW), BO3Bpalacmas
NOTPEOUTENI0 MPU OTKa3e OT WCIOJIHCHHUS JOTOBOPA O BBITIOJHCHHH DPAOOTHI
(OKa3aHWM YCIIyTH), @ TAKXKE YUUTHIBaeMas TPU YMCHBIIICHUU TICHBI BHITIOJTHCHHON
paboThl (OKa3aHHOW YCIYTH), OMPEENseTCs B COOTBETCTBUU C MyHKTamu 3, 4 u 5

ctatb 24  Hactodmero 3akoHa. (B pedakyuu  PedepanvHo2o  3aKoHa
om 21.12.2004 Ne 171-D3)

4. Tlpn oTKa3e OT MCIOJHEHHS JOTOBOpPa O BBHIMIOJHCHHH Pa0OTHI (OKa3aHUH
yCIIyTH) WCIIOJIHUTEIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpar,
MIPOU3BEICHHBIX B ITPOIECCE BHIMOJHEHUS paOOTHI (OKa3aHUs yCIIyTH), a TAKXKE IJIaTh
32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a HMCKJIIOYEHHEM Cciydas, eclid
MOTPEOUTENIb TIPUHS BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyry). (B pedaxyuu
gedepanvrvix 3axono6 om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

A63ay. (Ucknrouen - @edepanvrviil 3akon om 17.12.1999 Ne 212-D3)



5.B ciydae HapyuieHUs YCTaHOBJEHHBIX CPOKOB BBIIIOJHEHHUS pPabOThI
(OKa3aHMsI yCNyrd) WIM Ha3HAYEHHBIX NOTpeOuTeNeM Ha OCHOBAaHUM IMyHKTa |
HACTOSIIIEN CTaTbU HOBBIX CPOKOB MCIOJHUTENb YIIAUMBACT MOTPEOUTENIO 3a
KaX/]IbIH IeHb (4ac, eCiIM CPOK OIpEAeieH B Yacax) MPOCPOUKH HEYCTONKY (IIEHIO) B
pasMepe Tpex MPOLEHTOB LIEHbI BBITIOJHEHUS pa0O0ThI (OKa3aHUs YCIYTH), a €CIIH [IeHa
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH) JOTOBOPOM O BBITIOJHEHUH PadoT (OKa3aHUU
yCIIyT) He ompejesieHa - o0IIel LeHbl 3aka3a. JJoroBopoM O BBIIOJIHEHUH PadOT
(OKa3aHUM YCIIyT) MEXAy MOTPEOUTEIeM U HCIIONHUTEIEM MOXKET ObITh YCTaHOBJIEH

Oojee BBICOKHMI pa3mep HEyCToWku (TieHm). (B pedakyuu Dedepanvhoco 3aKoua
om 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylmIeHHE CPOKOB Hadalla BBIMOJHEHUS PabOTHI
(oKa3zaHUsl YCIyTH), €€ dTana B3bICKMBACTCS 3a KaxAbld JEHb (4Yac, €ClIUd CPOK
ONPE/ICJICH B Yacax) MPOCPOUYKH BIUIOTH JI0 Hayaja BBIMOJHEHUS paObOThl (OKa3aHUs
yCIyru), €€ dTana WIMd  [PeabsSBICHUs  MOoTpeduTesneM  TpeOOBaHUM,

MPEeIyCMOTPEHHBIX MyHKTOM 1 Hactosmed cratbu. (B pedaxyuu Dedepanvroco
sakona om 17.12.1999 Ne 212-D3)

Heycroiika (neHs) 3a HapylleHHE CPOKOB OKOHYAHHUS BBITIOJHEHUS PaOOTHI
(OKa3aHMsI YCIyTH), €€ dTama B3bICKMBAETCS 3a KaXIbIi JIeHb (Yac, eciu CpPOK
ompejiefieH B yacax) MPOCPOYKU BIUIOTh JO OKOHYAHHUS BBITIONHEHHUS PaOOThHI
(OKazaHus YCNyTH), €€ HJTama WIM TPEeabsABICHUsS ToTpeduTeneM TpeOOBaHUM,
MPEIyCMOTPEHHBIX MYHKTOM 1 Hactosmiel cratbu. (B pedaxyuu Dedepanvroco
saxona om 17.12.1999 Ne 212-PD3)

CyMMa B3bICKAaHHOW MOTPEOUTENIEM HEYCTOMKHU (TIEHH) HE MOXKET MPEBBIIIATH
IIEHY OTJIEIHOTO BUJa BBHIMOJIHEHUS PaOOTHI (OKa3aHUs yCIyTH) WM OOIIYIO IIEHY
3aKa3a, eCJM IIeHAa BBIMOJIHEHHUS OTIEIHHOTO BUAA PadOTHI (OKa3aHUs YCIyTH) HE

ompeJiesieHa IOTOBOPOM O BBITTOTHEHUH pabOThI (OKa3aHUU YCITYTH).

Pasmep Heyctoliku (TICHH) OMNpPEAENSETCs,, UCXOAS W3 IIEHBI BBITIOTHEHHS
paboThl (OKazaHMs YCIyTH), a €CJIM yKa3aHHasl 1leHa HE OIpEJesieHa, UCXOAS U3
oOmell 1eHbl 3akas3a, CyIIEeCTBOBAaBUIEH B TOM MECTE€, B KOTOPOM TpeOOBaHUE
noTpeduTeNst JOMKHO ObUIO OBITh  YAOBIETBOPEHO HWCIIOTHUTEIEM B JICHb

JTO0OpPOBOJILHOTO YJOBJICTBOPEHUSI TAKOTO TPEOOBAaHMS WM B JCHb BBIHECCHUS



CyIeOHOTo pelleHus, eciau TpeOoBaHHe NoTpeOUuTeNst JOOPOBOJIBLHO YIOBIETBOPEHO

He OBLIO.

6. TpeboBaHus NOTPEOUTENS, YCTAHOBJICHHBIC MYHKTOM | HACTOSIIEH CTaThH,
HE TMOMJeKaT YAOBJICTBOPEHHIO, €CIM HCIOJHUTENb JOKAKET, YTO HapylIeHHE
CPOKOB  BBITIOJIHEHUS pa0OThl (OKa3aHWS YCIOYTH) MPOM30ILUIO  BCIEACTBUE

HereOI[OJ'H/IMOI‘/‘I CHJIbI MJIX 110 BUHC HOTpe6I/ITeJ'IH.

Crartbs 29. IIpaBa norpeduTeisi Npu 00HAPYKEHUHU HEOCTATKOB

BBINOJTHEHHOM PadoThI (0Ka3aHHOM YCJIYIH)

1. Ilorpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBITTOJTHEHHON pPabOTHI
(OKa3aHHOW YCITyTH) BIPaBe IO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3JHOTO YCTPAHEHHS HEJOCTATKOB BBITIOJIHEHHOUW pa0OoThI (OKa3aHHOM
yenyrn);

COOTBETCTBYIOIIIETO YMEHBIIICHHUS IIC€HBI BBITIOJHEHHOW padOThI (OKa3aHHOU
YCIYTH);

0€3BO3ME3JHOTO HM3TOTOBJICHUS IPYrod BEIIW W3 OJHOPOJHOTO MaTepuaja

TaKOro K€ KaueCTBa WX MOBTOPHOTO BHITIOJNIHEHUS padoThl. [Ipu s3TOM moTpebuTens

00s13aH BO3BPATUTH PAaHCC MCPCAAHHYIO CMY UCITOJTHUTCIICM BCIIb,

BO3MCIHICHUS TIIOHCCCHHBIX MM pPACXOAOB II0 YCTPAHCHHUIO HCAOCTATKOB

BBITIOJIHEHHOU pa0OoThI (OKa3aHHOM YCIyTH) CBOMMH CHJIAMU WJIM TPETHUMHU JIUIIAMHU.

VYnosneTrBopenue TpeboBaHU TOTpeOUTENsT 0 0E€3BO3ME3THOM YCTPaHCHUHU
HEJIOCTaTKOB, 00 W3TOTOBJICHHM JAPYTrOoM BEIIM HIM O IMOBTOPHOM BBINIOJHEHUU
paboThl (OKa3aHUU YCIYTH) HE OCBOOOXIAET MCIIOJHHUTENS] OT OTBETCTBEHHOCTH B
(dbopmMe HEeyCTOMKH 3a HapyIlIeHHe CPOKa OKOHYAHUS BBIITOJIHEHUSI paboThl (OKa3aHus
yeyrH). (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOuTens BIpaBe OTKA3aThCs OT WCIOJHEHHWS TOTOBOPA O BBITIOJHEHUU
paboThl (OKa3aHUM yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CITH B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKU BBITIOJIHEHHON pPaOOThI
(OKa3aHHOU yCiIyru) He ycTpaHeHbl ucnojHuTeneM. [loTpeOurtens Takke BIpaBe

OTKa3aTbCsl OT WCIIOJIHEHUS JOTOBOPA O BBIMOJHEHUU pabOTHI (OKa3aHUM YCIIYTH),



eclii MM OOHapy>KeHbl CyIIECTBEHHbIE HEJOCTATKH BBIIIOJHEHHOW pPadOThI
(OKa3aHHOM yCIyru) WIM UWHBIE CYIIECTBEHHbIE OTCTYIJICHHSI OT YCJIOBUH
norosopa. (B pedakyuu @edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

[ToTpeOuTens BHpaBe MOTpeOOBaTH TAK)KE MOJIHOTO BO3MEIIECHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3U C HEAOCTAaTKAMH BBITIOJHEHHOW paboThl (OKa3aHHON
ycllyTu). YOBITKA BO3MEILAIOTCA B CPOKH, YCTAHOBJICHHBIE JUIS YJIOBJIETBOPEHUS

COOTBETCTBYIOIIUX TpeOOBaHUM MOTPEOUTEIIS.

2.1llena BbIMOTHEHHOW palOOTHI (OKa3aHHOW yCIyTH), BO3BpallacMas
MOTPEOUTEIIIO NMPHU OTKAa3e OT HMCIIOJIHCHHUS JIOTOBOpPa O BBHIINOJHECHUU PaOOTHI
(OKa3aHUU YCIIyTH), a TaKKEe YUYHUThIBaeMasi P YMECHBIIICHUH IICHBI BBITOJTHCHHON
paboThl (OKa3aHHOM YCIIyTH), ONpPENEIsSeTCS B COOTBETCTBUM C MyHKTaMu 3, 4 u 5

cratbm 24  Hactosmiero 3akoHa. (B pedakyuu  PedepanvHo2o  3aKoHa
om 21.12.2004 Ne 171-D3)

3. TpeOoBaHusA, CBS3aHHBIE C HEIOCTATKAMU  BBITIOJIHEHHON  palOOThI
(OKa3aHHOW YCIYTH), MOTYT OBITh MPEIbSBICHBI MPH MPUHITHH BHIIOJTHEHHON
paboThl (OKa3aHHOW YCIIyTH) WM B XOJI€ BBIMOJIHEHUS paOOThI (OKa3aHUS YCIIyTH)
1100, eclii HEBO3MOXKHO OOHAPYX HUTh HEIOCTATKH MPU MPUHITUUA BBHITOJIHEHHON
paboThl (OKa3aHHOW YCIyTrH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM

MIyHKTOM.

[ToTpeburens BnpaBe MpenbsIBISATh TPEOOBAHUS, CBSI3aHHBIE C HEJIOCTATKAMU
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIyTH), €ClM OHM OOHApyKEHbI B TEUCHHE
rapaHTUHHOTO CPOKA, a IIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MPEJENAX ABYX JIET
CO JHSI TPUHSTHS BBITIOJTHEHHOW palOOThl (OKa3aHHOW YCIyTH) WM MATH JIET B

OTHOIIICHUH HEJIOCTATKOB B CTPOCHUH U MHOM HEJABM)KMMOM MMYIIICCTRBE.
(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

4. VlcnonHUTENb OTBEYaeT 3a HEJOCTAaTKU padoThl (YCIIyTH), Ha KOTOPYIO HE
YCTaHOBJICH TapaHTHMHBINA CPOK, €CIIM MOTPEOUTEIh JOKAKET, YTO OHU BOSHUKIIU 10

CC IIPUHATHUSA UM UJIM 110 IPUYWHAM, BOSHUKIINUM 10 9TOT'O MOMCHTA.

B oTHOmIeHNU paboThI (YCIIyrH), Ha KOTOPYIO YCTaHOBJIEH rapaHTUMHBIN CPOK,
MCIIOJIHUTEIh OTBEYAET 32 €€ HEJJOCTATKH, €CJIM HE JJOKAXKET, YTO OHU BOZHUKJIIU MTOCIIE

OpUHATUS padoThl (YCIayru) MOTpeOuTeNeM BCJIEACTBUE HAPYLICHUS UM IPaBUII



UCTIOJb30BaHUS pe3yibTaTa paloThl (YCIyru), NEHCTBHM TpPeThbUX JIMIl WU

HEIPEOI0JIUMON CUJIBI.
(L[ononnenue nynkmom - @edepanvuwiil 3axon om 17.12.1999 Ne 212-D3)

5.B caywasx, korjga MOpeayCMOTPEHHBIA JIOTOBOPOM TapaHTUHHBIA CPOK
COCTAaBJIIET MEHEE JIBYX JIET (TSATH JIET HA HEJBMKUMOE UMYLIECTBO) U HETOCTATKU
paboTsl (yciyru) oOHapysKeHbl MOTPEOUTENEM M0 UCTEUCHUU TapaHTUHHOTO CPOKa,
HO B Mpejenax JBYX JeT (MSITH JIET Ha HEABMXKMMOE HMMYILECTBO), MOTPEOUTEINh
BIIpaBe MPEAbSIBUTH TPEOOBAHUS, TPETYCMOTPEHHBIE TyHKTOM | HacToOsIIEH CTaThH,
€CJIM IOKAXKET, YTO TAKME HEJIOCTATKU BOSHUKIIM JI0 IPUHSITHS UM pe3yibTaTa padoThl
(ycnmyru) wiavd 1O NOPUYMHAM, BO3HHUKILIMM JI0 3TOTO MOMEHTA. (/[ononnenue
nynkmom - @edepanvnviil 3akon om 17.12.1999 No 212-D3)

6. B ciyuae BbIsBIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB palOThl (YCIIyTH)
NoTpeOUTENb BIpPaBE MPEAbSIBUTH HCIOIHUTENIO TpeOoBaHHE O OE3BO3ME3THOM
YCTpAaHEHUH HEJOCTATKOB, €CIU JIOKAXKET, YTO HEIOCTATKH BO3HHKIIW JO TMPHUHSATHUS
UM pe3yibTara paboThl (YCIyTr) WIX MO MPUYKUHAM, BO3HUKIIIMM JIO STOTO MOMEHTA.
OT0 TpeOoBaHUE MOXKET OBITh MPEIBIBICHO, €CIM TaKHe HEJOCTATKU OOHAPYKEHbI
M0 UCTEYCHUHU JBYX JIeT (IIATH JIET B OTHOLIEHUH HEIBUKMUMOTO UMYIIIECTBA) CO THS
OPUHATHS pe3yJibTaTa paboThl (YCIyru), HO B TMpeesiax YCTAaHOBJICHHOTO Ha
pe3ynbTar paboThl (YyCIyrH) Cpoka CIy>KObl WM B TEUEHHUE JAECATH JIET CO JHS
OPUHATHS pe3yibTaTa paboThl (YCIyTH) MOTpEOUTENeM, €ClId CPOK CIYyKObI He
yCTaHOBJICH. Eciin TaHHOE TpeOOBaHME HE YIOBJICTBOPCHO B TCUCHHUE JIBAIIIATH JHCH
CO JTHS €T0 MPEeAbSBICHUS MOTPEOUTENEM MM OOHAPYKEHHBII HETIOCTATOK SIBIISIETCS
HEYCTpPaHUMBIM, MMOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe TpeOoBaTh: (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI 32 BBITIOJHEHHYIO pa0OoTy (OKa3aHHYIO
YCIIyry);
BO3MCIHICHHUA IIOHCCCHHBIX HWM paCXOILOB I10 YCTpaHeHI/IIO HCIOCTATKOB

BBITMIOJTHEHHOM paboThl (OKa3aHHOW yCIIyTH) CBOMMU CHJIAaMU WM TPEThUMHU JIMLIAMU;

OTKa3a OT MCIIOJTHCHHUS JJOTOBOPA O BBITIOJHCHUH PAOOTHI (OKa3aHUU YCITYTH) U
BO3MeEIIEHUs YOBITKOB. (B pedaxyuu @edepanvroeo 3axona om 21.12.2004 Ne 171-
D3)



Crartbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJTHEHHOH PadoThI
(oxka3aHHOM yCJIyIrH)

Henocratku pabothl (yciiyrv) AOKHBI OBITh YCTPAHEHBI HCHOJIHUTENIEM B

pa3yMHBIN CPOK, Ha3HAYCHHBIN moTpedutenem. (B pedaxyuu @edepanvroco 3aKoHa
om 17.12.1999 No 212-D3)

A63ay. (Ucknrouen - @edepanvuvlil 3akon om 17.12.1999 Ne 212-D3)

Ha3znauennelii moTpeOuTesneM CpOK YCTPAHEHHMsS] HEJOCTAaTKOB TOBapa
YKa3bIBa€TCs B JIOTOBOPE WJIM B HHOM MOAMUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JINOO

B 3asBJICHWHU, HAIPABICHHOM TOTPEOHUTENIeM HCHOJHUTENIO. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapylIeHHE NPEeayCMOTPEHHBIX HACTOSIMIEN CTAaTbeil CPOKOB YCTPAHEHUS
HEJI0CTATKOB BBHITIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH) UCTIOJHUTENb YIUIAYUBAET
MOTPEOUTENIO 32 KaXIbIH JE€Hb MPOCPOUKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSIIOK
VCUYUCJIEHUS KOTOPOM ONpPEAENISIOTCA B COOTBETCTBHM C ITYHKTOM S5 CTartbu 28

HACTOMIIETO 3aKOHA.

B cnydae HapyiieHusi yka3aHHBIX CPOKOB MOTPEOUTENb BIpPABE MPEIbSIBUTD
UCTIOJTHUTENIO0 MHbIe TpeOOBaHMs, MPEeayCMOTpeHHble MyHKTamMu 1 u 4 cratbu 29

HaCcTOAIICTO 3aKkoHa.

Cratbs 31. Cpoxku y10BJIeTBOPEHHS OT/eJIbHBIX TPeOOBaAHUM
norpeduTesIf

1. TpeGoBanust moTpeduTeNss 00 YMEHBIIEHNH IIEHBI 32 BBHIITOJHEHHYIO paboTy
(OKa3aHHYIO YCIyry), O BO3MEIIEHHU pPAcXOJ0B MO YCTPAHEHHIO HEAOCTaTKOB
BBIMIOJTHEHHOHN paboThl (OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMU WM TPETHbUMHU JIUIIAMH,
a TaKke O BO3BpaTe yIUIaYeHHOM 3a pabotry (yclyry) IEHEKHOM CymMMBbl U
BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX B CBA3HM C OTKAa30M OT UCIIOJIHEHUS JOIOBODA,
MPElyCMOTPEHHBIE MYHKTOM | ctaThu 28 u myHkTamu | u 4 cratbu 29 HaCTOSIIETO

3aKoHa, MOJIJIEKAT YAOBIECTBOPEHUIO B JECATUAHEBHBIN CPOK CO AHS MPEIbIBICHUS



COOTBETCTBYIOIIETO  TpeboBaHus. (B peodakyuu DeodepanvHo20  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanus noTpeduTens o 6€3B03ME3AHOM U3TOTOBICHUH APYTron BEIIH U3
OJIHOPOJIHOTO MaTepuaja TaKOro e KadecTBa WM O IMOBTOPHOM BBIIIOJIHEHUU
paboThI (OKa3aHUM YCITYTH) MOJUIEkKAT YJOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN IS
CPOYHOT'O BBITIOJHEHUSI paOOTHI (OKa3aHUs yCIYTH), a B CIlydae, €CIIU STOT CPOK He
YCTQHOBJIICH, B CPOK, MPEIyCMOTPEHHBI TOTOBOPOM O BBITIOJHEHUU pPaOOTHI
(OKa3aHUM yCITyTH), KOTOPBIA ObLT HEHAIeXKAIIE HCITOTHEH.

3.3a HapylleHHE MPEeAyCMOTPEHHBIX  HACTOAINIEH  CTaTheld  CPOKOB
YAOBIIETBOPEHHS OT/EIBHBIX TPEeOOBAaHWUN MOTPEOUTENSI MCIOIHUTENb YIJIa4UBacT
MOTPEOUTENIO 32 KaXIbI JEHb MPOCPOUKH HEYCTOWKY (IIEHI0), pa3Mep U IMOPSIIOK
MCUYHUCJICHUST KOTOPOM ONPEAENSIOTCS B COOTBETCTBHM C IMYHKTOM S5 CTaTtbu 28
HACTOSIIET0 3aKoHa.

B cnyuae HapymieHust CpOKOB, YKa3aHHBIX B TyHKTax | U 2 HACTOSAIIEH CTaThH,
noTpeburenb  BOpaBe  NPEAbSIBUTh  UCHOJIHUTENI0  WHBIE  TpeOOoBaHWUA,
IIPEeAyCMOTPEHHbIE MyHKTOM 1 ctatbu 28 u myHKTamu 1 u 4 ctatbu 29 HACTOSIIETO

3akoHa.

Crartbs 32. IIpaBo norpeduTesisi HAa 0TKA3 OT UCIIOJTHEHHS I0T0BOPa 0

BBINOJIHEHUH PA00T (OKA3aHUM YCJIYT)

[ToTpeOuTens BIpaBe OTKA3aThCs OT WCIOJHEHHWS JIOTOBOPA O BBHITIOJHEHUHU
pabot (oKa3zaHWW YCIYr) B JIFOOOE BpEeMs NMPU YCIOBUHU OIUIATHl HMCIIOJTHUTEITIO
(daKkTHYECKH TOHECEHHBIX UM PacXO00B, CBI3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB 110

JTAHHOMY J1I0TOBODY.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Cratbs 33. CmeTa Ha BbINOJIHEHHE Pa0oThl (OKa3aHUe YCJIyIH)



1. Ha Bbinosinenue paboThl (OKa3aHHUe yCIyTH), MPeLyCMOTPEHHON JOTOBOPOM
O BBITIOJIHEHUH PabOThl (OKA3aHUU YCIYTH), MOXKET OBITh COCTaBIIEHA TBepJas WU

HpI/I6HI/ISI/ITeHI>Ha§I CMCTa.

CocraBneHue Takol CMETHI MO TPeOOBAHUIO MOTPEOUTENS WM UCIIOTHUTENS

00s13aTENBHO.

2. Ucnonuutens He BrpaBe TpeOOBaTh YBEIWYECHUS TBEPIAOW CMETHI, a
NOTPeOUTEND - €€ YMEHBIIIEHHUS, B TOM YHCIIE B ClIy4ae, KOrJa B MOMEHT 3aKJIFOUECHHUSI
JIOTOBOPA UCKIII0YAIaCh BO3MOKHOCTh IIPETYCMOTPETh MOJHBIN 00bEeM MO IeKALTUX

BBIITIOJTHCHUIO pa60T (OKaSaHI/IIO YCJIYI‘) NN HCO6XOIII/IMBIX AJIs1 OTOTO paCcxXoao0B.

HcnonmuuTens uUMeeT MpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOH CMETHI MpH
CYIIECTBEHHOM  BO3pacTaHUM CTOMMOCTH  MaTepuajioB U  00OpyAOBaHMS,
MPEAOCTABISEMBIX HCIOJHUTENIEM, & TAK)KE OKA3bIBAEMbBIX €My TPETbUMH JIMLIAMHU
yCIIyT, KOTOPO€ Heb3sd ObUIO MPEeIyCMOTPETh MPH 3aKIoueHUu jgoroBopa. [lpu
OTKa3€ MOTPEOUTENS BBIMOJIHUTH 3TO TPeOOBAaHUE UCTIOTHUTEIND BIPABE PACTOPTHYTh

JIOTOBOP B CyJICOHOM MOPSIJIKE.
(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3. Ecniu Bo3HMKIA HEOOXOJUMOCTH BBITIOTHEHHS JOTOJHUTENBHBIX PadoT
(OKa3zaHUs JOMOJHUTEIBHBIX YCIOYr) M 1O JTOW NPUYHUHE CYIIECTBEHHOIO
NPEBBIIICHUS TMPUOTUZUTEIBHON CMETHI, HUCIOJHHUTENIh OO0S3aH CBOEBPEMEHHO
npenynpeautb o0 3ToM motpedurtens. Ecnu morpeburenns He Aan corjiacue Ha
NPEBBIIICHUE MPUOTUZUTEIBHON CMETBI, OH BIPAaBE OTKA3aThCsl OT MCIIOJHEHUS
JoroBOpa. B aTOM ciydae MCTOMHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YILIATHI

LIEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY).

Wcnonuurenb, CBOEBPEMEHHO HE MPEAYNPEIUBIIMN MOTpeOUTENs O
HEOOXOJMMOCTH TPEBBINICHUS] TPUOIUZUTEIHPHON CMEThI, 00s3aH HCIIOJIHUTh
JIOTOBOP, COXPaHssl IPaBO HA OIUIaTy paboThl (YCIyTH) B IIpeaeaax NpuOIn3uTeIbHOMN

CMCTHhI.

(Llononnenue nynkmom - @edepanvuviii 3axon om 17.12.1999 Ne 212-D3)

Cratbs 34. BeinosiHeHHe padoThl M3 MaTEPHAJIA UCTIOJTHUTEIS



1. Ucnonmautens 00si3aH BBINOJHUTE paboOTy, OMpEAENEHHYIO JOTOBOPOM O
BBINIOJIHEHNN PpadOThI, U3 CBOErO0 MaTepuaja U CBOMMHU CPEACTBAMH, €CIIM MHOE HE

MIPEIYyCMOTPEHO JIoTOBOpOM. (B peoaryuu DedepanbHozo 3aKOHA
om 17.12.1999 No 212-D3)

I/ICHOHHI/ITGJIL, l'IpeI[OCTaBI/IBHII/Iﬁ Marcepuajl JJIs1 BbIIOJHCHHA pa6OTI>I,
OTBCYACT 3a €r0 HCHAJICKAIICC KadCCTBO II0 IIpaBUJIaM 00 OTBETCTBEHHOCTH

IpoJaBIia 3a TOBaphbl HEHAAJIEXKAIIETO KauecTBa. (B pedaxyuu Pedepanvroo 3axona
om 17.12.1999 Ne 212-D3)

2. Martepuan HUCHOJHUTENS OIUIAYMBACTCS MOTPEOUTENIeM MpH 3aKII0UYECHUU
YKa3aHHOTO JOroBOpa IMOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O
BBIMIOJTHEHUH pPabOThl C YCIOBHEM OKOHYATEIHHOI'O pacueTa MpU IMOJIyYeHUHU
noTpeduTeneM BHITIOJTHEHHON UCTIOHUTENEM PabOoThl, €CIIM UHOM MOPSIOK pacyeToB
3a MaTepuan UCHOJHUTENS HE MPEILyCMOTPEH COIVIAlIeHHEeM CTOPOH. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3.B Cciydasax, MNpCAyCMOTPCHHBIX JOTOBOPOM O BbIIIOJHCHHU pa6OTBI,
MaTCprall MOKET OBITH MpCcaOCTaBJICH HCIIOJIHUTCIICM HOTpe6I/ITeJHO B KpCOUT.
HOCJIC,HYIOIHGC U3MCHCHUC ICHbI IIPCAOCTABJICHHOIO B KpPCAUT MaTCpuaia

WCITOJTHUTENS HE BJICUET 3a o000 mepepacueta. (B pedaxuyuu DedepaibHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

4. Marepuan WCTHOJHUTENIS W HEOOXOMWMBIC MJI BBIMOJTHEHHS pPaOOTHI
TEXHUYECKHUE CPEACTBA, MHCTPYMEHTHI U ITPOUYEE TOCTABISIOTCS K MECTY BBITTOJTHCHHUS
pabOT MCTIOJTHATEIICM.

Cratb4 35. BeinosiHeHue padoThl M3 MaTepHuaJa (¢ BelbIo) MOTpeduTeIst

1. Ecnmu paboTa BBIMIOIHSAETCS TMOJHOCTHIO MM YACTUYHO U3 MaTepuana (c
BEIbI0) MOTPEOUTENS, UCTIOMHUTENb OTBEYAET 3a COXPAHHOCTH ATOTO Marepualia
(BemIw) ¥ MpaBUIIHLHOE €r0 UCIIOIh30BAHUE.

Hcnomuaurens 00s13aH:

npenynpeanTb TOTPEOUTENS O HEMIPUTOTHOCTH WIIH HEJT0OPOKAYECTBEHHOCTH
NepeIaHHOTO MOTpeduTeIeM MaTepraia (BeIu);



npeacCTaBUTb OTYCT 00 HN3PaCXO0JOBAHWHU MaTCpHuaia U BO3BPATHUTL €TI0 OCTATOK.

B cnydae nmonHOM WM 4acTUYHOM yTpaThl (MOBPEXKIEHUS) MaTepuana (BEmu),
OPUHATOTO OT MOTPEOUTENS, UCTIOIHUTENh 00513aH B TPEXTHEBHBIM CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepHaioM (BEIIbI0) aHAJOTUYHOTO KAYeCTBA U MO KEIAHHUIO
noTpedUTeNst U3TOTOBUTH M3/ETUE U3 OAHOPOIHOIO MaTepuana (Bellr) B pa3yMHbIN
CPOK, a IPU OTCYTCTBUU OJTHOPOJIHOTO MaTepuaa (Bellr) aHaJOrMYHOT0 KayecTBa -
BO3MECTUTHh TOTPEOUTENIO JABYKPAaTHYIO ILIEHY YTpaueHHOro (TIOBPEXIEHHOTO)
MaTepuaa (Beliu), a TAk:Ke PacXxo/Ibl, IOHECEHHbIE TOTPEOUTEIIEM.

2. llena ytpadeHHOTO (ITOBPEXKICHHOTO) MaTepuayia (BEIIH) OIPEACISICTCS,
UCXOJI1 M3 IIEHbI MaTepuaja (BEIIH), CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHME OTPEOUTEIIS TOHKHO OBLUIO OBITH YIOBJICTBOPEHO UCITOJIHUTEIIEM B JICHb
JTOOPOBOJILHOTO YJOBJICTBOPEHUSI TAKOTO TPEOOBAHMS WM B JCHb BBIHCCCHHUS
CyAeOHOTr0 pelieHus, eciau TpeOoBaHue MOTPEOUTENS TO0OPOBOJIBLHO YIOBIECTBOPEHO

He OBLIO.

I_[eHa Martcpualia (BGHII/I), nepeaaBacMoro HMCIOJHUTCIIIO, OIIPCACIIACTCS B
JA0TOBOPC O BBLIIIOJIHCHUUA pa6OTBI WJIN B MHOM JOKYMCHTC (KBI/ITaHHI/II/I, 3aKa3e),

NOATBEPKIAIOUIEM €ro  3aKioueHue. (B peoakyuu  Dedepanrvhoco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ucnionautens OCBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WU
YaCTUYHYI0 yTpary (NOBpexaAeHHe) wmarepuasia (BEIH), MPUHATOTO UM OT
noTpeduTensi, eciau TMOTPeOUTENb MPEAYNPEkKACH HCIOIHUTEIEM 00 O0COOBIX
CBOICTBax Marepuala (Bel), KOTOpble MOTYT MOBJIEYb 32 COOOW €ro MOJIHYIO WU
YaCTUYHYIO yTpaTy (TOBpexkJeHue) U0 eclivd yKa3aHHbIe CBOWCTBAa Marepuasa
(Bemm) HE MOTJIHM OBITH OOHAPYKEHBI MPHU HAJICKAIICH NMPUEMKE HCIIOJTHUTEIIEM
3TOTO Marepuaa (Bemn). (B peoaryuu Deodepanvhozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Crartbs 36. O0s13aHHOCTb UCIIOJIHUTEJIA HHPOPMUPOBATH NOTPEOUTEIA
00 00cTOATEILCTBAX, KOTOPbIE MOI'YT IOBJHATH HA KAa4€CTBO
BBINOJIHSIEMO# pa0doThI (0KA3bIBAEMOM YCJIYIH) MJIH NOBJIeYb

3a c000i1l HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK



(Haumenosanue 6 peoakyuu @edepanrvroco 3akona om 17.12.1999 Ne 212-
D3)

HcnomHuTens 00s13aH CBOCBPEMEHHO HHPOPMHUPOBATH IOTPEOUTEISI O TOM, UTO
COONIIO/ICHUE YKa3aHHW TOTPEOUTENs] W HMHBIC OOCTOSTENILCTBA, 3aBUCSINHAE OT
NoTpeOUTENsl, MOTYT CHHU3UTh KadeCTBO BBIMOIHIEMON paboThl (OKa3bIBacMOM
YCIIyTH) WIH TTOBJICYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPIIIEHHUS B CPOK. (B pedakyuu
Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Eciu motpebutens, HeCMOTpSs Ha CBOEBPEMEHHOE U 0OOCHOBAHHOE
WH()OPMHUPOBAHNE UCTIOTHUTEIIEM, B Pa3yMHBIM CPOK HE 3aMEHHUT HETPUTOTHBIN W
HEJIOOpOKAYECTBEHHBIM MaTepuall, He U3MEHHUT YKa3aHUH O CIocoOe BBIMOJHEHUS
paboTHI (OKa3aHUs yCIyTH) IMOO HE YCTPAHUT UHBIX 0OCTOATEIBCTB, KOTOPHIE MOTYT
CHU3UTh KA4ECTBO BBIMOJHACMOW pPaOOTHI (OKa3bIBAEMON YCIYTH), HMCTIOJHUTEIH
BIIPaBE OTKA3aThCA OT HCIOJHEHHs JOTOBOPA O BBIMOJHEHUH PabOThl (OKa3aHUU
YCIIYTH) ¥ TOTPEeOOBaTh IMOJTHOT'O BO3MEIIEHUS YOBITKOB. (B pedakyuu Pedepanviozo
3axona om 21.12.2004 Ne 171-D3)

Crartbs 37. Ilopsinok u opMbI ONJIATHI BBINOJHEHHON PadoThI

(oxka3aHHOM YCJIYI'H)

(Haumenosanue 6 pedaxyuu ¢edepanvuvix 3axkonos om 21.12.2004 Ne 171-
D3; om 27.07.2006 Ne 140-D3)

[ToTpebuTtens 00s3aH OTUIATUTH OKa3aHHBIC MY YCIYTH B TIOPSIKE U B CPOKH,
KOTOpBIE YCTaHOBJIEHBI IOTOBOPOM C HCIIOJHUTENEM. (B pedaxkyuu Dedepanvroco
saxona om 21.12.2004 Ne 171-D3)

[ToTpeburens 00s13aH OIUIATUTH BBIMOJHEHHYIO HCIIOJHUTEIEM B TOJHOM
o0beMe paboTy nociie ee npuHATUs notpedureneM. C cornacus notpedurens padbora
MOJKET OBITH OIJIa4€HA UM TPHU 3aKIFOYSHHUH JOTOBOPA B IIOJTHOM pa3Mepe WK ITyTeM
BbIJIAUM aBaHca. (B pedakyuu geodepanvrvix 3axonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)



OrmuaTta OKa3aHHBIX YCIYT (BBITIOJIHEHHBIX Pab0T) MPOU3BOAUTCS TOCPEICTBOM
HaJUYHBIX WM OE3HAJIMYHBIX pPACUETOB B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccmiickoit  Depepanuu. ([Jonoanenue  uacmoio -  DedepanvHulll  3AKOH
om 27.07.2006 Ne 140-D3)

[Ipu ucmonp30BaHWK HAIWYHOW (DOPMBI pacueToB orjiaTa TOBapoB (padoT,
yCIIyT) TOTpEOUTENIeM TPOW3BOJIUTCA B COOTBETCTBHU C YKa3aHWEM IIPOJaBIa
(MCTIOTHUTENSI) TyTeM BHECEHHWS HAJIWYHBIX JCHEKHBIX CPEJACTB IPOJAABILY
(MCTIOJTHUTEI0), MO0 B KPEAUTHYIO OPTaHHW3AIMIO, JIMOO TUIATE)KHOMY AarcHTy,
OCYIIECTBJISIONIEMY ACSITENIbHOCTh MO MpHUeMy IulaTexed (Quamdeckux Juil, Jubo
0aHKOBCKOMY TUTATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY IeATeIbHOCTD
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKax M 0AHKOBCKOW EATEIbHOCTH, €CIIU
WHOE HE YCTAHOBIICHO (eaepalbHBIMH 3aKOHAMHU WM WHBIMH HOPMAaTHBHBIMU
npaBoBbIMM akTamMu Poccuiickoit  ®enepaumu. Ilpu 3TOM  O0O0s3aTenbcTBa
MOTPeOUTEINS TIepeT MPOAABIIOM (MCIIOTHUTENIEM) TI0 OIjIaTe TOBapOB (padoT, yCIIyT)
CUUTAIOTCS MCTIOJHCHHBIMH B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA
BHECCHHUS  HAJWMYHBIX  JCHEXHBIX  CPEJACTB  COOTBETCTBEHHO  IPOAABILY
(MCTIOJTHHUTEI0), MO0 B KPEAWTHYIO OPTaHW3AIMIO, JIMOO TUIATE)KHOMY AarcHTy,
OCYIIECTBJISAIONIEMY ACSITCIILHOCTh MO MPHEMY ITuTaTexeld (Ppu3ndecKux Jui, 0o
0aHKOBCKOMY TUIATEXXKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMIEMY JEATeIbHOCTD
B COOTBETCTBHM C  3aKOHOJIATEIhCTBOM O  OaHKaXx ©  OaHKOBCKOM
NEeATeNbHOCTHU. ({ononnenue uwacmoio - @edepanvusiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvrvix 3AKOHO8 om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Cratbi 38.

(Cmamus ympamuna cuny - @edepanvusiii 3axkon om 25.10.2007 Ne 234-D3)

Cratbi 39. PerympoBanue okazaHusl OTAeIbHBIX BUAOB YCJIYT



HOCJIG,Z[CTBH)I HapyuICHUA YCJ'IOBI/Iﬁ JA0OroBOPOB 00 OKa3aHuu OTACJIIbHBIX BUIOB
yCIyT, €CJIIM TaKU€ AOT'OBOPLI II0 CBOEMY XapaKTCpPy HE IOAIIAaJar0T IO HeﬁCTBHG
HaCTOHHIefI rJIaBbl, OIIPCACIAIOTCA 3aKOHOM.

Crarbs 39'. IIpaBuia okazanusi OTAEJbLHBIX BUAOB YCIYT, BHINOJIHEHHUS

OT/eJIbHBIX BUA0B Pa0OT NOTPeOUTEIAM

HpaBI/ma OKa3aHus OTACIbHBIX BUJOB YCIIYI', BBIIIOJHCHHA OTACIbHBIX BUI0B

paboT moTpedbuTensim yctanaBimmuBaiotcs [IpaBurensctBom Poccutickoit denepanmm.

({ononnenue cmamveii - @edepanvroii 3axkon om 18.07.2011 Ne 242-P3)

I'TABA IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
ITPAB IIOTPEBUTEJIEN

Cratbi 40. PeepanbHbIil roCy1apCTBEHHbIN KOHTPOJIb (HA/A30P) B
00/1aCTH 3a1IMTHI IPaB MOTpeduTe e

1. ®denepanbHbIl TOCYAAPCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3alUTHI
mpaB TMOTpeOuTeNne ocymecTBiseTcss ¢eaeparbHbIM OpPraHOM HMCIOJHUTEIHHOM
BIIACTH, ymoJiHOMOueHHbIM IIpaButensctBoMm Poccuiickoit denepanuu (najee -

OpraH rocy/1apCTBEHHOTO HaA30pa).

2. [IpenveToM denepanbHOTO TOCYAaPCTBEHHOTO KOHTPOJNs (Haa30pa) B
00JacTy 3alUTHl IPaB MOTPEOUTENICH SIBIISIOTCS:

1) cobmonenue M3TOTOBUTEIISIMH, WCTIOJTHUTEIISIMH, MpOAaBLAMH,
YIIOJITHOMOYEHHBIMH OPTraHU3alMsAMU WA YHOJHOMOYEHHBIMU WHAUBUIYaTbHBIMU
NpeANpUHUMATEISIMU, UMIIOPTEPAMH, BJIAJAENblIaMH arperaTopoB 00sA3aTeNbHBIX
TpeOOBAaHMI, YCTAHOBJICHHBIX HACTOSAUIUM 3aKOHOM, JPYruMH (enepaibHbIMU
3aKOHAMH U HHBIMM HOPMaTHUBHBIMU ITPaBOBbIMHU akTamu Poccuiickoit @enepanuu, a
TaK)K€ aKTaMH, COCTABJISIONIMMH MpaBO EBPa3uMCKOro 3KOHOMHYECKOTO COKO3a,

PEeryJIupyOIUMHA OTHOILLIEHUS B 00JIaCTH 3aIUTHI PaB MOTpeOUTENEeH;



2) cobmoieHne W3rOTOBHUTENEM, HCIOJHUTENEM (JIMIIOM, BBITOJHSIOIINM
(GyHKIIUA MHOCTPAHHOTO M3TOTOBUTENS), MPOAABIIOM TPEeOOBaHUM, YCTaHOBICHHBIX
TEXHUYECKUMHU PpETJaMEHTaMH, WM OO0s3aTeIbHBIX TPEOOBAHUM, TOMJICIKAITUX
MIPUMEHEHHUIO 10 JHS BCTYTUICHHS B CUJTy TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU
¢ OenepanbHbiM 3akoHOM OT 27 nekadpst 2002 roga Ne 184-®d3 "O TeXHHUYECKOM

peryJupoBaHun".

3. Opranmzaiusi W OCyIIecTBIeHHE (eAepabHOTO TOCYIapCTBEHHOTO
KOHTpoJs (Ham3opa) B 00JacTH 3allUThl TMPaB IMOTPEOUTENICH peryJIupyroTCs
®enepasibHbiM 3aKOHOM OT 31 mronst 2020 roma Ne 248-D3 "O rocyaapcTBEHHOM

KOHTpOJI€ (Ha130p€) U MyHULMIIaIbHOM KOHTpoJie B Poccuiickoit @enepannn”.

4. [Tonoxxenue o denepantbHOM TOCYJIAPCTBEHHOM KOHTpoJie (Haa3ope) B
o0racTu 3alIMTHI TIpaB notpedureneit yreepxknaercs [IpaButensctBom Poccuiickoit
denepanum.

5. B monoxenun o ¢eaeparbHOM TOCyJapCTBEHHOM KOHTpOJie (Haa3ope) B
o0JacTy 3alIUTHI TIPaB MOTPEeOUTENEH yKa3bIBAIOTCSI HAMMEHOBAHNUE U CTPYKTYPHbIE
DIIEMEHThl TEXHUYECKOTO perjamMeHTa u (Wiu) o0s3aTenbHBIX TpeOOBaHMIA,
MOJIISKAIINX TPUMEHEHHIO IO THS BCTYIUICHHUS B CHITy TEXHHUECKUX PETJIAMEHTOB B
cootBercTBUM ¢ DenepanpapiM 3akoHOM 0T 27 nekadpst 2002 roma Ne 184-D3
"O TeXHUYECKOM PETYIMPOBAHUU", OIIEHKA COOJIIOICHNUS KOTOPBIX OCYIIECTBISETCS
B pamKax (heaepaibHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUThI
mpaB TOTpeOUTENel, a TakKe BUIBI TMPOAYKIHH, SBISIONIHNECS OOBEKTaAMU
denepanbHOTO TOCYIapCTBEHHOTO KOHTpPOJS (Haa3opa) B o0JacTh 3allMTHI MpaB

NoTpeOuTENEeH.

6. Opran rocy1apCTBEHHOTO HA/I30pa €XKEroJHO TOTOBHUT TOCYAapCTBEHHBIN
JOKJaa O 3ammre mnpaB morpeduteneid B Poccuiickoii dexepanuu B TOPSIKE,

ycraHoBiieHHOM [IpaBurensctBoM Poccuniickont @eneparuu.

7.Opran TrocynapCTBEHHOTO HaJ30pa BIpaBe oOpamarbcsi B CyA C
3asIBJICHUSIMU B 3aIlUTy NpaB MOTPEOUTENEH M 3aKOHHBIX HWHTEPECOB OTHAEIHHBIX
noTpeduTenei (rpymnmsl MOTpedbuTene, HEOMpPeAeICHHOTO Kpyra nmoTpeourenei), a
TaK)K€ C 3asBICHHSMH O JIMKBHUIAIMKA W3TOTOBUTENS (MCIOJHUTENS, MPOAABIIa,
YIOJHOMOUYEHHOW OpraHu3aluy, HMIIOpTepa, Biajaesblla arperaropa) Jubo o

IMPCKpaAICHU N JACATCIBbHOCTHU HHIUBUIYAJIBbHOT'O MpCOAIIPUHHUMATCIIA



(YNOJTHOMOYEHHOTO WHIUBUAYAILHOTO TPEANIPUHUMATENS) 3a rpyboe (ToBIeKiee
CMEpPTh WM MacCOBbIe 3a00JICBaHMWs, OTPABIICHUS JIOJICH) HApyIICHHE IIpaB
MOTPEOUTEINCH.

8.Opran rocyJapCTBEHHOrO HaJa30pa B  MOPAJKE, YCTAaHOBJICHHOM
3aKOHOJIATENhCTBOM Poccuiickoit deaepanun, MOXKET OBITh MPHUBJICUYCH CYJAOM K
Y4acTHIO B JIeJie, a TAKXKE BIIPaBe BCTYIATh B JICJO MO CBOCH MHHUIIMATHBE WM TIO
WHUIIMATUBE JIUII, YYaCTBYIONIUX B JeJie, U Ja4d 3aKJIIOYCHHs M0 Iy B IEIX
3aIUTHl MPaB MOTPEOUTEICH B paMKax TPaKTAHCKOTO WM aJMHUHHUCTPATHBHOTO

CyIOoIIpOnU3BOACTBA.

0. OpraH TOCYAapCTBCHHOI'O HAA30pa BIIPAaBC HOaBATb Pa3bsICHCHUA II0
BOIIpOCaM IMMPUMCHCHHA 3aKOHOB U MHBIX HOPMATHUBHLBIX ITPABOBLIX dKTOB Poccuiickoi

denepaliuu, peryJIUpyOMIMX OTHOIIECHUS B 00JIACTH 3aIUTHI ITpaB MOTPEOUTEIECH.

10. KoncynbtupoBanue, npouIakTHUECKU  BU3UT, HAOMIOJACHHE 32
coOmoieHneM 00s13aTeNbHBIX TpeOOBaHUM, BBIE3JHOE OOCIEIOBAaHHE MOTYT
IIPOBOJUTHCS benepabHBIMU roCy/1apCTBEHHBIMU YUPEKICHUSIMU,
MOJIBEIOMCTBEHHBIMU OpraHy TOCYJIapCTBEHHOTO HAaA30pa, B MOPSAKE U CIyyasx,
YCTaHOBJICHHBIX TOJIO)KEHHEM O (¢eAepalbHOM TOCYJapCTBEHHOM KOHTpOJIE
(Hazm3ope) B 001acTH 3alIUTHI IPAB NOTPEOUTENEH.

(Cmamuws 6 pedaxyuu Dedepanvrozo 3akona om 11.06.2021 Ne 170-D3)

Crartbs 41. O0s13aHHOCTb U3rOTOBUTEJISI (MCIIOJTHUTEJIS, POJABIIA,
YIOJTHOMOYEHHOM OPraHU3alUU UM YIIOJTHOMOYEHHOI 0
UHAUBUAYAJIbHOIO NPeANPUHAMATENS, UMIIOPTEPA, BJIa/Ie/IbIa
arperaTopa) mo npeaoctaBjeHuI0 HHGoOpMaLMu OPrany
rocyIapCTBEHHOI0 HAJA30pPa

(Haumenosanue 6 peoakyuu ®edepanvroco 3akona om 29.07.2018 Ne 250-
D3)

N3roToBuTtens (MCIOIHUTEIND, NPOAABEL, YIOJHOMOUYEHHAsI OpraHu3alus Win
YIIOJITHOMOYEHHBI MHAUBUAYAIbHBIM IPEAIPUHUMATENb, UMIIOPTEP, BIALEIEL]

arperaTtopa) 1mo TpeOOBaHHIO OpraHa TOCYJIapCTBEHHOTO HAA30Pa, €r0 TOKHOCTHBIX



JMIl 00513aH MPEIOCTaBUTh B YCTAaHOBJICHHBIH UMH CPOK JIOCTOBEPHBIC CBEICHHS,
JOKYMEHTAIIO, OOBSICHEHUS B TMUCHBMEHHOW W (MJIM) YCTHOH (opMe M HHYIO
uHPOPMAIUIO, HEOOXOAMMYIO JUIsi OCYIISCTBJICHUS OpPraHOM TOCYAapCTBEHHOTO
HaJ30pa ¥ €ro JIOJDKHOCTHBIMHM JIMIIAMH  TIOJHOMOYHWH, yCTaHOBJICHHBIX
3aKOHOAATENbCTBOM Poccuiickoit deneparuu. (B pedaxyuu PedepanvHoz2o 3aKoHa
om 29.07.2018 Ne 250-D3)

(Cmamuws 6 pedakyuu edepanvroco 3axona om 18.07.2011 Ne 242-D3)

Crartba 42.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Crarbs 42, Tlo1HOMOYHS BHICIIMX HCIIOJIHHTEILHBIX OPraHOB
roCyIapCTBEHHOM BJacTH cy0ObeKTOB Poccuiickoin denepanun
B 00J1aCTH 321U ThI NIPaB NOTPeduTe el

1. Beiciui VCITOJTHUTEJIbHBIN opras roCyJ1apCTBEHHOU BJIACTU
cooTBeTcTBYIoMIEr0 cyOnekTa Poccuiickoit denepariuu ocymecTBIseT MEPONIPUSTHUS
10 peanm3annuy, 00SCIICYCHNUIO U 3aIllUTe TpaB MOTPEOUTENCH U B Mpeesiax CBOUX
MOJITHOMOYNI PUHUMAET OTpeIeTICHHbIC MePHI. (B pedakyuu DedepaibHo2o 3aKoHA
om 18.03.2019 Ne 38-D3)

2. B nensix comeicTBUS 3aIMTe TIPaB MOTPEOUTENEH OpraHbl HCIIOTHUTEIHLHOM
BIacTH CyObekTOB Poccuiickoit ®enepanmu pa3pabaTblBalOT PErHOHATIBHBIC
IporpaMMbl TIO 3alllUTE TPaB MOTPEOUTENEH MW OKa3bIBAIOT COACUCTBHE OpraHaM
MECTHOTO CaMOYTIPaBJICHUsI M OOIIECTBEHHBIM OOBEIWHEHUSAM MOTpeOuTenei (ux
acCoLMaLHNsIM, COI03aM) B OCYUIECTBJICHUH UM 3alllUTBl  TIPaB
notpeourteneit. (Jononnenue nynkmom - @edepanvhsiii 3akon om 18.03.2019 Ne 38-
D3)

3.0pran  rocyJapCTBEHHOIO  HaJ30pa  YTBEPXKAAET  METOJIUYECKHUE
PEKOMEHJIAIMKM TI0 pa3pab0TKe W peaH3allid PETHOHAIBHBIX M MYHHUITUTAIBHBIX
porpaMM IO 3aluTe NpaB norpedureneit. (Jononnenue nynkmom - PedepanbHulil
3axon om 11.06.2021 Ne 170-D3)



(L{ononnenue cmamoeii - @edepanvuviii 3axon om 21.12.2004 Ne 171-D3)

Crarbs 422 Tlepegaya ocyuiecTBICHHs OJHOMOYMIA OpraHa
rocyJapcTBEHHOr0 HA130pa OPraHaM MCIOJHUTEIbHOU BJIACTH

cyobexToB Poccuiickoii @enepannu

[TotHOMOYHMST OpraHa TOCYJAapCTBEHHOTO HAI30pa IO OCYIIECTBICHUIO
deneparbHOTO TOCYAapCTBEHHOTO HAA30pa B 00JACTH 3alIUTHI TIpaB MOTpeOUTENIeH
MOTYT II€peNaBaTbCsi Uil OCYIIECTBJIECHUS OpraHaM MCIOJHUTEIBHOW BIIACTH
cyobexToB Poccuiickoit denepannm nmocranosinerusmu [IpaButenscTBa Poccuiickoit
®denepaiui B TOpSAJKE, yCTaHOBIEHHOM @DenepanbHBIM 3aKOHOM OT 6 OKTSAOpA
1999 roma Ne 184-®3 "OO oOmux NPUHIUIIAX OPraHU3alUU 3aKOHOJATENIbHBIX
(IpeacTaBUTENbHBIX) M MCIOJHUTENBHBIX OpPraHOB TOCYJAapCTBEHHOM BIIaCTU

cyonsekToB Poccuiickoit deneparuu’.

({ononnenue cmamveil - @edepanvroiil 3axkon om 13.07.2015 Ne 233-PD3)

Cratbs 42°. Ilogaua u paccMoTpeHne 00palennii moTpeduTe e

1. O6parenne noTpeOUTENsE MOKET OBITH HAMPaBICHO B MUCbMEHHOU (hopme
Ha OyMa)XHOM HOCHTEJE WJIU B AJIEKTPOHHON (hopMe B OpraH rocyaapCTBEHHOTO
Ha/130pa, UHBIE YIIOJIHOMOYEHHbIE (efiepabHbIe OPTaHbl UCIIOJHUTEIHHON BIACTH,
OpraH WCIIOJIHUTENThHON BiacTu cyOwekTta Poccuiickoit dexepanmu nub0 opran

MCCTHOTI'O CaMOYIIpaBJICHU:.

2. OOpamenue MoTpeOUTENsT MOXET OBITh HANpaBIEHO [0 TIO4YTe, C
UCIOJIb30BaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHeT", B
TOM 4ucie O(QUIMATBLHOTO caiiTa opraHa TrOCyJapCTBEHHOTO HAaJ30pa, HHBIX
YIOJHOMOUYEHHBIX (pellepalbHBIX OpraHOB HCIIOJHUTEIBHONW BIIACTH, OpraHa
WCTIOJIHUTETIFHOM BiacT cyonekTa Poccuiickoit denepanuu 1160 opraHa MECTHOTO
camoymnpasieHus (B cyobekrax Poccuiickoit denepanuu - roponax enepaibHOro
3HaueHuss MockBe, Cankr-Ilerepdypre u CeBacTonoie ¢ HCHOJIb30BAHUEM

opuIMaIbHOTO caiiTa opraHa MECTHOTO CaMOYIpPaBJ€HUS B cCllydae, €Clu 3TO



NpPEeayCMOTPEHO 3aKkoHaMu CcyObekToB Poccuiickoit ®Dexepainuu - TropojoB
denepanbHoro 3nayenust Mocksbl, Cankt-IlerepOypra u CeBacTomnosnst), eAHHOTO
nopTaja rocy1apCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT TUOO0 PETHOHATBHOTO MOpTalia
rOCYJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT, @ TAKXKE MOXET ObITh MPUHSITO MPH

JIMYHOM IIPUCME 3asABUTCIIA.

3. B MHOTOYHKIIMOHANBHBIX LIEHTPAaX MPEI0CTaBIECHUS TOCYIapPCTBEHHBIX U
MYHULIUIATBHBIX YCIIYT MOTYT OCYIIECTBISITHCS PUEM OOpallleHuii moTpedurenei u
KOHCYJIbTUPOBAaHUE MOTPEOUTENCH MO BOIMpOCaM 3allUThl UX MpPaB Ha OCHOBAHUU
COTJIAIICHU O B3aUMOACUCTBUM MEXAYy MHOTO(DYHKIIMOHAIBHBIMU IIEHTPAMU
MPEIOCTaBICHUSI TOCYAAPCTBEHHBIX M MYHMIIMIAIBHBIX YCIYr U (penepasbHbIMU
OopraHaMu HCIOJHUTENbHOU BIACTH, OPraHaMU TOCYAApCTBEHHBIX BHEOIOIKETHBIX
¢dboHII0B, OpraHaMu rocyAapCTBEHHON BiacTu cyObekToB Poccuiickoit denepanuu,

opramaMm MCCTHOT'O CaMOYIIpaBJICHUSI.

({ononnenue cmamveu - @edepanvhuiil 3axkon om 18.03.2019 Ne 38-D3)

Cratbi 43. OTBEeTCTBEHHOCTH 32 HapyllleHHe NPaB NoTpeduTe e,
YCTAHOBJICHHBIX 32aKOHAMHU U MHHIMU HOPMATHBHBIMU
npaBoBbiMH akTamu Poccuiickoii @exepaunu

3a HapylieHHEe TpaB MOTpeOUTENEH, YCTAaHOBICHHBIX 3aKOHAMU W WHBIMU
HOPMATUBHBIMM  NPaBOBbIMM akTamMu Poccuiickon @enepanuu, nDpoaaBel
(MCTIOTTHUTEND, W3rOTOBUTEID, YIIOJTHOMOYEHHAs OopraHu3anys W
YIOJHOMOYEHHBI  MHAUBUAYAJIbHBIA  NpEANPUHUMATENb, HMIIOPTEP) HECET
aIMUHHCTPATUBHYIO, YIOJIOBHYIO WJIM T'PaXXJIaHCKO-IIPABOBYIO OTBETCTBEHHOCThH B

COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickon denepanum.

(Cmamuws 6 pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Cratbi 44. OcymecTBieHre 3alMTHI IPaB NOTPpedUTEIeH OpraHaMu
MECTHOI'0 CaMOYIIPaBJIeHHSA



B umensix 3amuThl mpaB MOTpeOUTENEd Ha TEPPUTOPUM MYHUIUIAIBLHOTO
oOpa3oBaHMsI OpraHbl MECTHOI'O CaMOYTIPABJIEHHsI BIIPaBE:

paccMaTpuBaTh OOpalieHus moTpeduTene, KOHCYJIbTUPOBATH UX 110 BOTIPOCAM

3aUTBl  TpaB  motpedureneit; (B pedaxyuu DeodepanbHoc0  3aKOHA
om 18.03.2019 Ne 38-D3)

oOpaniatecsi B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTENeH (HeonpeaeneHHOTo Kpyra
noTpeOuTeNei);

p83p36aTLIBaTB MYHUIUIIAJIIBHBIC MporpaMmbl 110 3alIuTe ImpaB

norpedureneit. (Jonoarnenue abzayem - @edepanvusiti 3axkon om 18.03.2019 Ne 38-
D3)

[Ipu BeIsIBACHUM MO OOpalIeHWIO MOTpedutenss ToBapoB (paldoT, yCIyT)
HEHAIJIKAIIETO KayecTBa, a TAaK)Ke OMACHBIX UISl JKH3HH, 370POBbS, WUMYIIECTBA
norpebureneii W OKpYyXKalIIeH Cpelbl OpraHbl MECTHOTO CaMOYIIPaBJICHUs
HE3aMeJUIUTENbHO HU3BEHIaloT 00 3ToM (henepaibHble OpraHbl HCTOIHUTEIHHOU
BJIACTH, OCYIIECTBIISIONINE KOHTPOJh 32 KAauyeCTBOM U OE€30MaCHOCTHIO TOBApOB
(pabort, ycnyr). (B peoaxyuu @edepanvrozo 3axkona om 18.03.2019 Ne 38-D3)

Yacme. ([lonoanenue uacmoio - @edepanvusiii 3axkon om 28.07.2012 Ne 133-
D3) (Ympamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratbi 45. IIpaBa o01ecTBeHHbIX 00beIMHEHUI MOTPedOuTE el (MX
accouualuii, COr30B)

1. 'paxxnane BopaBe OObEAMHATHCS HAa  JOOPOBOJIBHOM OCHOBE B
0OIIIeCTBEHHbIE O0BbEIUHEHUS MOTpeOuTeNneil (MX accouualuu, COK3bl), KOTOpHIE
OCYILECTBIISIFOT CBOIO JICSITENBHOCTh B COOTBETCTBHMM C YCTaBAMHU YKAa3aHHBIX
oO0bemMHCHUH (WX acCOIMaliii, COF030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepanum.

2. O0uiecTBEHHBIE O0bEIUHEHUS TOTpeduTenel (MX accoualum, COr3bl) s
OCYIIIECTBJICHHUS CBOMX YCTaBHBIX II€JIeH BIpaBe:



y4acTBOBaTh B pa3paboTke 00sg3aTenbHBIX TPEOOBaHMI K ToBapam (paboTam,
yCciayram), a Take IMPOEKTOB 3aKOHOB W HMHBIX HOPMATHMBHBIX IMPABOBBIX AKTOB
Poccumiickoit denepanun, peryaupyroIIMX OTHOIIEHHWS B OO0JacTH 3alllUThl TpaB
OTpeOuTENeH;

MIPOBOJUTh HE3aBUCHMYIO 3KCHEPTH3y KayecTBa, O€30MaCHOCTH TOBapOB
(paboT, yciyr), a TakKe COOTBETCTBUS MOTPEOUTEIHCKUX CBOMCTB TOBapoB (pador,
yCIIyT) 3asiBJICHHON MpOAaBlaMu (M3TOTOBUTEISIMH, UCTIOJHUTEISIMU) HHPOpMAIIUU

0 HHUX;

OCYIIECTBJISATh  OOIIECTBEHHBIH  KOHTPOJIbL 332  COOJIOJCHHUEM  MpaB
notpebureneil M HampaBisATh B OpPraH TOCYJAapCTBEHHOTO HAI30pa M OpraHbl
MECTHOT'O CaMOyTIpaBJIeHUs HHPOPMAIIHIO 0 (haKTax HapyLIeHHI MpaB oTpeduTenen
JUTS TIPOBEJICHUSI IPOBEPKU ITUX (PAKTOB U MPUHATHS B CIy4yae UX MOATBEPIKICHUS
Mep TI0 MPECEUCHHIO HapYIICHUH TpaB MOTpeOHUTENel B Mpeaenax IMOJHOMOYHN
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEACHUH SKCIEPTHU3 N0 (aKTaM HAPYIICHUMA
npaB moTpeduTeneld B ¢Bs3u ¢ oOpanieHussMu norpedureneit. [Ipu ocymecTienun
OOIIIECTBEHHOTO KOHTPOJISI OOIECTBEHHbIE OObENUHEHUS ToTpeduTenei (ux
acCcOllMallMM, COI03bl) HE BIpPaBE TPEOOBAThb OT H3TOTOBUTENEH (MCIIOIHUTEIEH,
IPOJIaBLIOB, YIOJHOMOYEHHBIX opraHu3auuin WIH YIOJHOMOYEHHBIX
VMHAUBUAYAJIBHBIX MpEANpPUHUMATENEH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB
(BBITIOJTHEHUE JIEUCTBUIA), 00SA3aHHOCTD MPEACTABICHUS (BBHITTOJIHEHUS) KOTOPHIX T10

TpeOOBAHMIO MOTPEOUTENST HE YCTAHOBJIEHA 3aKOHOM; (B pedakyuu Pedepanvrozo
saxona om 18.07.2011 Ne 242-P3)

pacripocTpaHiITh HHPOPMAIMIO O IMpaBaxX MOTpeOHUTeNeil U 0 HEOOXOIUMBIX
JNEUCTBUSIX MO 3allUTE ITUX TPaB, O PE3ysbTaTaX CPaBHUTEIbHBIX HCCIICIOBAHUN
KadecTBa TOBapoB (paboT, yciayr), a Takke WHYI HHGOpMaIHio, KoTtopas Oyaer
CIOCOOCTBOBATh peaqu3allid TPaB U 3aKOHHBIX HWHTEPECOB MOTPEOUTENCH.
[Ty6nrkyembie 0011eCTBEHHBIMU 00bETMHEHUSIMU OTpeOUTENEeH (MX acCCOMAIUSIMH,
COI03aMH) PEe3yJbTaThl CPABHUTEILHBIX HUCCIIEIOBAaHWN KadecTBa TOBapoB (padoT,
YCIIYT) HE SBIIAIOTCS PEKIAMOM;

BHOCUTHh B (peiepabHble OpraHbl HCIOJIHUTEIBHON BIIACTH, OpraHU3aIUU
NpeUIOKEHHS] O PUHATHH MEp IO MOBBIIIEHUIO KayecTBa TOBapoB (paboT, yciyr),

M0 TIPUOCTAHOBJICHUIO MPOU3BOJICTBA U peaTU3allid TOBAPOB (BBIMIOJHEHUS padoT,



OKa3aHUsl yCIIyT), 0 OT3bIBY C BHYTPEHHErO pBhIHKA TOBAapOB (paboT, ycCiyr), He
COOTBETCTBYIOILIMX MPEIBSABISIEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoii  ®eneparu 0 TEXHUYECKOM  PETYJIMPOBAHUU  00S3aTE€IbHBIM
TpeOOBAHMSIM;

BHOCHUTH B OpTaHbl MPOKYpaTyphl U (eaepalbHble OpTaHbl UCIIOTHUTEIbHON
BJIACTU MATEpHAIbl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIHI], OCYILIECTBIISIIOLINX
MIPOU3BOJICTBO M PEATU3AIMIO TOBAPOB (BBIMOJIHEHUE PaldOT, OKa3aHHWE YCIyT), HE
COOTBETCTBYIOIINX MPEABIBIIEMBIM K HUM 00s3aT€IbHBIM TPEOOBAHUSAM, a TAKKE
HapyIIAlONIMX IIpaBa TMOTpeOUTeNeld, YCTAaHOBICHHBIC 3aKOHAMHW ¢ HWHBIMHU
HOPMAaTUBHBIMM ITPABOBBIMU akTaMu Poccuiickoit @enepannu;

oOpamarbcsi B Opralbl MPOKYpaTypbl C MPOCbOaMHM MPUHECTH MPOTECTHI O
NPU3HAHUN HEACUCTBUTENIBHBIMUA AKTOB (heIepaIbHBIX OPraHOB HCHOJHUTEIBHOU
BJIACTH, aKTOB OPTaHOB UCTIOTHUTENILHOM BlIacTH cyobekToB Poccuiickoit denepannn
M aKTOB OPraHOB MECTHOI'O0 CaMOYyNpPAaBJIEHUs, MPOTHUBOPEUYALIUX 3aKOHAM U WHBIM
PETYIUPYIONIMM OTHOIIEHUS B 00JACTH 3allIUTHI MPaB MOTPEOUTENEe HOPMATUBHBIM
npaBoBbIM akTaM Poccuiickont denepanuu;

oOpaIarbcsi B Cy/bl € 3asBJIICHUAMHU B 3aLIUTY IPaB MOTPEeOUTENEH U 3aKOHHBIX
MHTEPECOB OTHAEIBHBIX MOTpeduTenei (rpymmbl MoTpeduTesneii, HeonmpeaeIeHHOTO
KpyTra noTpedureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B
(bopMUPOBAHUU OTKPBITHIX U OOIIETOCTYITHBIX TOCYIAPCTBEHHBIX HH(POPMAIIMOHHBIX
pECYpCOB B 00J1aCTH 3aIUTHI TPaB MOTpeOUTENIeH, KauecTBa U 0€30MTaCHOCTH TOBAPOB
(pabor, ycnyr). (/lonoanenue abzayem - @edepanvhuiii 3axon om 18.07.2011 Ne 242-
@D3) (B peoakyuu Pedepanvrozo 3akona om 25.06.2012 Ne 93-D3)

(Cmamuws 6 pedakyuu edepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crarbs 46. 3amura npas ¥ 3aKOHHBIX HHTEPECOB HEONpeIeJeHHOIr0
Kpyra norpeoureJiei

Opran rocynapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOyMpaBCHHUS,

0OIIIeCTBEHHbIE O00BEIUHEHUsI TMOTpeduTenel (WX accoIMalliy, COIO3bI) BIIPaBe



NPEIBSABISATH HWCKHM B CyJAbl O TPEKPAlICHHWH MPOTHUBONPABHBIX JICHCTBUI
U3rOTOBUTENSA (MCIONHHUTENS, TMPOJABIA, YIOJHOMOYCHHOH OPTraHM3AlUHA WM
YIOJIHOMOYEHHOT'O HHIUBH Y AJIbHOT'O MPEIPHHUMATEIIS, IMIIOPTEPa) B OTHOIIICHHH
HEONpECICHHOTO Kpyra mnotpeduteneit. (B pedakyuu Dedepanbrhoco 3aKoHa
om 18.07.2011 No 242-D3)

IIpu ya0BIE€TBOPEHUH TAKOTO UCKA CYJ 00SI3bIBAET ITPAaBOHAPYIIUTENS TI0BECTU
B YCTAHOBJICHHBIM CyZIOM CPOK 4epe3 CpeaCcTBa MacCOBOM MH(POPMAIUN WU HHBIM
criocoOoM 10 cBeJIeHUs TOTpeOuTeNel peieHue cyaa.

BerynuBimiee B 3aKOHHYHO CWIy pPEHICHHE CyJa O TNPU3HAHUU JACHCTBHUM
U3TOTOBUTENS (MCTIOJMHUTENSA, MPOJaBLa, YIOJIHOMOYCHHOM OpraHu3aluu Wiu
YIIOJIHOMOYEHHOT O VHJIUBUYaJIbHOTO [peAIPUHUMATES, UMIIOpTEpPA)
MPOTHUBOIIPABHBIMH B OTHOIICHWH HEOINPEACIICHHOTO Kpyra TOoTpeOuTenen
00s13aTeNbHO IS CyJIa, PACCMATPUBAIOIIETO MCK MOTPEOUTENS O 3allUTe €ro Mpas,
BO3HMKIIIMX BCJECJICTBUE HACTYIUICHUS TPa)XKJaHCKO-TIPABOBBIX  IOCJIEIACTBUN
TMEWCTBUI M3rOTOBUTENS (MCIIOJHHUTEIS, MMPOAABIIA, YIIOJHOMOYCHHON OpraHu3aIuu
WJIM YIIOJITHOMOYEHHOTO WHIUBUAYAJIBHOTO TPEANMPUHNMATENS, UMIIOPTEPA), B YaCTH
BOIIPOCOB, UMEJIN JIX MECTO TaKUE AEHUCTBUS U COBEPUIEHBI JIU OHU M3TOTOBUTEIIEM
(MCToJIHUTEIIEM, IIPOJIABLIOM, YIIOJTHOMOYEHHOU OpraHu3aluen 1581071

YIOOJIHOMOYCHHBIM MHANBUAYAJIbHBIM MPCANIPUHUMATCIICM, I/IMHOpTepOM).

OIHOBPEMEHHO C YJIOBJIETBOPEHUEM HCKA, MPEIBSBICHHOTO OOIECTBEHHBIM
o0beTMHEHNEM MOTpeOuTenel (WX accommarmeid, COH30M), OpraHaMH MECTHOTO
caMOymnpaBlieHUs] B MHTEpecax HEOIPEIeJICHHOTO Kpyra TMoTpeOuTenel, cya
NPUHAMAET PEUICHHE O BO3MEIICHUN O0IIIECTBEHHOMY OObEIMHEHUIO MTOTpeOuTeNneit
(MX accolyaluu, Cor3y), OpraHaM MECTHOTO CaMOYIIPABIIEHUS BCEX TOHECEHHBIX T10
Nelry CyAeOHBIX HM3ICPKEK, a TaKKEe WHBIX BO3HHKIIMX JI0 OOpalleHus B CyJ U
CBSI3aHHBIX C PACCMOTPEHHUEM JieJia HEOOXOMMBIX PACXOI0B, B TOM YHCIIC PACXOJI0B
Ha TPOBEJICHUE HE3aBUCHUMOW JKCIEPTHU3BI B CIydae BBISIBICHUS B peE3yJIbTaTe
NPOBEJCHHS TAKOW SKCTIEPTU3bI HAPYIICHHs 00sI3aTSIIbHBIX TPEOOBAHUI K TOBapam

(pabotam, yciyram).

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)
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